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MO PAU
1.Tinh cip thiét cia dé tai

Ngay nay khi chung ta dang song trong thoi dai ciia nén kinh té tri
thirc,doi sdng vat chét va tinh than cta con ngudi ludn song hanh cing nhau.
Nho su phat trién cua khoa hoc k¥ thuat lam cho doi séng vat chat duoc cai
thién va doi séng tinh than theo dé ciing ting 1én.Dong thdi con ngudi khong
ngimg nang cao trinh do va bod sung tri thirc cho minh.Boi vady ma nhu cau vé

XBP ngay mot tang.

Theo quy luat thi trudng,cd cau at co cung.Vi thé hang loat Cong ty ra
doi 1am cho thi truong XBP c6 stc canh tranh khdc liet.Dé dam bao cho su
tdn tai va phat trién ctia minh thi cac don vi phat hanh can tim cho minh mot

huéng di thich hop.

Nhitng chién lugc Marketing s& gop phan 1am cho doanh nghiép hip
dan va d& dang tham nhap thi truong,dap Gng nhu ciu ngay cang cao va da
dang ciia cong chung.Xuat phat tir d6,hoat dong Marketing trd thanh cong cu
hd tro tich cuc cho hoat dong kinh doanh noi chung va kinh doanh XBP noi
riéng,dong thoi con gdp phan xdy dung thuong hiéu lau dai cho doanh
nghiép.Nhan thuc & duoc tAm quan trong cua hoat dong Marketing trong
hoat dong kinh doanh nén em quyét dinh chon dé tai: “Ung dung Marketing
trong kinh doanh XBP tai Cong ty CP phat hanh sich TP Ho Chi Minh —
FAHASA giai doan 2010 - 2012”1am dé tai khoa luan cta minh.

Pé hoan thanh bai khoa luan nay,em Xin chan thanh cdm on lanh dao
Cong ty CP phat hanh sach TP.H6 Chi Minh va cac anh chi nhan vién ¢ day
da tan tinh giup d&.Xin cam on céc thay co trong khoa Xuét ban — Phat hanh

da diu dat em trong sudt 4 nam hoc.Pac biét,em xin giri 101 cdm on sau sac to1
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¢6 Lé Phuong Nga - nguoi da truc tiép hudng dan em trong qua trinh 1am
khoa luan.

2.Muc dich ciia dé tai

Do diéu kién thoi gian va kién thirc c6 han nén bai khoa luan di sau lam
6 mot s6 van dé sau:

+ Hé thdng hoa vé mit co s¢ 1y ludn Marketing trong KPXBP nodi

chung va vai tro ciia Marketing trong KDXBP d6i voi FAHASA néi riéng.

+ Phan tich,danh gia thuc trang trng dung Marketing cia FAHASA giai
doan 2010 — 2012 dé thdy nhirng thuan loi,khé khin,nhitng ton tai,bat cap.Dé
xudt cac giai phap,kién nghi nham hoan thién viéc tng dung Marketing , gop

phan ning cao hiéu qua kinh doanh cia FAHASA.

3. Pham vi dé tai

Nghién ctru ng dung Marketing trong kinh XBP tai Cong ty CP Phat
hanh sach TP HO Chi Minh ( FAHASA) giai doan 2010-2012.Tuy nhién do
diéu kién dia 1y nén em chi khéo sat hé théng nha sach FAHASA trén dia ban
Ha Noi.

4. Phuwong phap nghién ciru

Dé tai sir dung mot sd bién phap nghién ciru nhu:

— Phuong phap duy vat bién chung Mac — LeNin

— Phuong phap diéu tra,phong van

— Phuong phap thong ké

— Phuong phap so sanh

— Phuong phap phan tich,téng hop
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5. Noi dung nghién ctru
Ngoai phén mé dau,két luan,muc luc,tai liéu tham khao,ndi dung khoa
luan dugc trinh bay trong 3 chuong:

Chuwong 1: Nhan thirc chung vé Marketing trong kinh doanh XBP tai
Cong ty FAHASA

Chwong 2: Thuc trang tmg dung Marketing trong kinh doanh XBP tai
Cong ty FAHASA giai doan 2010 — 2012

Chuwong 3: Mot so giai phap nham nang cao hiéu qua ung dung
Marketing trong kinh doanh XBP tai Cong ty FAHASA.
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Ngoai ra khoa luan con tham khdo mot so tai li¢u trén cac Website nhu:

e http://www.marketingchienluoc.com

e http://www.chungta.com.vn

e http://vietbao.vn

e http://vi.wikipedia.org

e http://thongtinmarketing.com
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