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LOI CAM ON

Pé ¢ thé thyc hién bai khoa luan tot nghiép voi dé tai Van dung cac tham
s6 cuia Marketing hon hop tai cong ty cd phan sach Alpha hién nay, trude tién em
xin gui 161 cam on tran trong nhét toi Th.s Nguyén Canh Binh - Giang vién hudng
dan - Giam ddc cong ty sach Alpha da giup em thuc hién dé tai nay.

Pong thoi, v6i qua trinh hoc tap tai Khoa Phat hanh xuét ban pham - Trudng
bai hoc Van héa Ha No1, dugc su chi bao tan tinh cua cac thﬁy co da giap em co
thém rat nhiéu kién thirc dé c6 thé thuc hién dugc bai khoa luan tét nghiép cua
minh. Em xin tran trong cam on céc thdy, co.

Trong qua trinh thuc tap tai Coéng ty ¢ phan sach Alpha, em ciing di duoc
cac ¢6 chu, anh chi can bg, nhan vién cia Cong ty co phﬁn sach Alpha tao diéu
kién thuan loi dé xay dyng va hoan thanh kho4 luan tot nghiép. Qua bai khoa luan
nay, em xin gui 161 cdm on tdi toan bd cac nhan vién AlphaBooks.

Em xin chan thanh cam on!
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LOI MO DAU
1. Li do chon dé tai:

Trong nhiing nim gan day, nén kinh té nudc ta c6 nhiing chuyén bién vuot
bac. Ngay 07/11/2006, Viét Nam chinh thirc tr¢ thanh thanh vién tha 150 cua T
chtrc thwong mai thé giéi (WTO). Sy kién nay gitp cho viéc md cira va giao luu
ctia nudc ta trén nhiéu linh vuc voi cac nudc ngdy cang phat trién dic biét 1a véi
cac hoat dong kinh doanh thuong mai - dich vy, trong d6 c6 phat hanh xut ban
pham. Pay 1a co hoi dong thoi ciing 14 nhitng thach thirc méi ddi voi cac doanh
nghiép nudc ta trong tién trinh hoi nhap. Pé c6 thé vuon lén, khéng dinh duoc vi
tri ctia minh thi doi hoi doanh nghiép noéi chung va doanh nghiép phat hanh xuat
ban pham néi riéng phai c6 nhitng bién phap, chién luoc 1am ting doanh s, thu loi
nhuan.

Tuy nhién, ndi ban khodn ctia cdc doanh nghiép phat hanh xuat ban pham
hién nay la lam gi dé c6 thé canh tranh véi cac doanh nghiép sach khac? Lam sao
dé doc gia ngay cang say mé hon vao cidc moén an tinh than ma doanh nghiép da
dem lai? Lam sao dé tim kiém thém thi truong cho minh? Dé giai dap duoc ndi bian
khodn nay thi ta phai chi y dén hoat dong Marketing vi n6 dong mot vai tro rat
quan trong trong viéc dua san phdm cua minh 1én ngang hang hoic hon so voi céc
d6i tha. Muc dich ctia Marketing ciing nhu céc tham sé cua nd 1a tao co sé thuan
loi dé thu duogc 1oi nhuén 16n nhét béng cich théa man tdi da nhu cau khach hang.

Cong ty co phan sach Alpha (AlphaBooks) 1a cong ty phat hanh sach tu
nhan con non tré nhung véi chién luoc kinh doanh linh hoat ciia minh da va dang
dat dugc nhitng thanh cong nhat dinh. V&i mang sach chuyén vé quan tri doanh
nghiép, tu duy gido duc... AlphaBooks ngdy cang khang dinh dugc vi thé ctia minh

trén thi truong.
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Mot trong nhitng nguyén nhan lam nén thanh cong ctia cong ty chinh 1a viéc
cong ty da biét van dung t6t, linh hoat cac tham s6 ctia Marketing hdn hop, dua ra
cac chién lugc Marketing hiéu qua nham ting luong tiéu thy, ting doanh thu va loi
nhuédn. Chinh vi vay, day 1a li do em da lya chon dé tai: Van dung cac tham s6 cua
Marketing hdn hop tai cong ty co phan sach Alpha hién nay lam noi dung nghién
ctru cho bai khoa luan t6t nghiép ctia minh.

2. Pham vi nghién ctru:

Bai khoa ludn t6t nghiép dua ra nhing co s& li luan mang tinh tong quan vé
Marketing, va cu thé hon 1a cac tham sé ctia marketing hon hop. Pdng thoi, nghién
clru mot cach hé thong va chi tiét vé tinh hinh van dung cac tham sb marketing hdn
hop tai Cong ty ¢ phan AlphaBooks. Tir d6, dua ra nhimg danh gia, nhan xét va
cac bién phap kha quan dé gop phan nang cao hiéu qua van dung cac tham sb do tai
cong ty.

Trong pham vi cta bai khoa ludn tot nghiép, em xin tip trung, di sdu vao
nghién ciru tinh hinh van dung cac tham s6 marketing hdn hop nham day manh
viéc thuc dy tiéu thu sach tai Cong ty c6 phan sach Alpha.

3. Muc dich ciia dé tai:

Bai khoa luan mong mudn duoc dong gép modt phan nhat dinh cho viéc
nghién ctru cu thé va hé théng vé co s& 1i ludn va nhimg tham sé co ban cua
Marketing hon hop. Pic biét, viéc nghién ciru dé tai nay sé giup doanh nghiép kinh
doanh xuét ban pham nhan thdy tim quan trong ctia hoat dong Marketing. Cu thé
hon nira, bai khoa luin mong muén gép phan dua ra cac giai phap kha quan gitp
Cong ty c¢b phan sach Alpha van dung c6 hiéu qua cac tham sb ctia marketing hon
hop.

4. Phuwong phap nghién ctru:

Bai khoa luan str dung mot sé phuong phap nghién ciru nhu:

Tran Thanh Thiy 7 Lép K254 PHXBP



Tinh hinh vdn dung cdc tham s6 Marketing hon hop tai Cong ty CP sdch Alpha

< Phuong phap so sanh - d6i chiéu
% Phuong phap phan tich- tong hop
% Phuong phap thong ké
¢ Phuong phép logic - lich str...
5. Két cau ciia kho4 luin:
Pé c6 thé chuyén tai dﬁy dt nd1 dung va thuc hién muc dich cua dé tai, ngoai
101 n6i dau, phan két luan, tai liéu tham khao va phu luc, bai khoa luan duoc trinh
bay theo két ciu gdm ba chuong:
Chwong 1: Nhin thirc chung vé Marketing trong kinh doanh xudt bin phim
Chwong 2: Thuec trang vé viéc vin dung cdc tham sé ciia Marketing hén hop tai
Céng ty c¢é phan sich Alpha hién nay
Chuwong 3: Gidi phdp néing cao hiéu qud sit dung cdc tham so ciia Marketing
hén hop tai Cong ty co phan sich Alpha
Dudéi trinh @6 cua mot sinh vién, bai khéa luan nay khong tranh khoi nhiéu han
ché, thiéu sot, em rat mong duoc sy gdp ¥ va gitip d& cua cac thay cd gido.

Em xin chan thanh cam on!
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TAI LIEU THAM KHAO

1. Bai giang Khoa Phat hanh Xuét ban pham cac mén:
+ Marketing trong phat hanh Xuét ban pham - Ths. Lé Phuong Nga.
+ Tuyén truyén quang céo trong phat hanh Xuat ban pham - Ths. B§ Quang
Minh.
+ T6 chuc tiéu thy Xuat ban pham - TS. DS Thi Quyén.
+ Quan tri doanh nghiép - Ths. Tran Diing Hai.
2. bai cuong Phat hanh Xuét ban phém - TS. Pham Thi Thanh Tam.
3. Luat Xuat ban 2004
4. Gido trinh Marketing thwong mai - PGS.TS Nguyén Xuan Quang - NXB Pai
hoc Kinh té Quéc dan.
5. Giéo trinh Marketing can ban - PGS.TS Tran Minh Pao - NXB Gido duc
6. Marketing can ban - Philip Kotler - NXB Thdong Ké.
7. Gio trinh nghién ctru Marketing - PGS.TS Nguyén Viét Lim - NXB Thong Ké.
8. Quyét dinh sb 38/2008/QD-BTTTT ngay 17 thang 6 nam 2008 cia Bo trudong
Bo6 Théng tin va Truyén théng Ban hanh Quy ché lién két trong hoat dong xuét
ban.
9. Céc website:
+ http:/www.alphabooks.vn
+ vinabook.com
+ fahasa.com
+ thathabooks.com

+ Vn.Express.net
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