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LOI CAM ON

Trong sudt qua trinh thyuc hién dé tai khoa luan ctia minh, em da nhan dugc

nhi€u sy quan tam, giup do, hudng dan tin tinh cta thay cd gido va cac ban.

Em xin bay to 1ong biét on sau sic t6i Ths. Nguyén Hitu Nghia - Pho
truong khoa Thu vién - Thong tin Truong Pai Hoc Van héa Ha Noi. Thﬁy la

ngudi dinh hudng va giup d& em trong sudt qua trinh thyc hién dé tai nay.

Em xin chan thanh cam on cac Thay, ¢ trong Khoa Thu vién- Thong
tin Trudng Pai hoc Vin hoa Ha Noi da dong vién giup d& dé em c6 thé hoan

thanh Khoa luan tot nghiép ctia minh.

Em xin giri 101 cam on dén Ban Giam ddc, doi ngii can bo thu vién va
nguodi dung tin tai Thu vién tinh Hung Yén da nhiét tinh giup do, dong gop y
kién cho em trong qua trinh khao sét, thu thap thong tin, tai liéu lién quan dén
dé tai dé em co thé hoan thién khoa luan ctia minh.

Do kha ning va diéu kién nghién ctru con nhiéu han ché nén khoa luan
khong thé tranh khoi nhitng thiéu sét, em rat mong nhan dugc su dong gop ¥
kién ctia quy thay co va cac ban.

Em xin chan thanh cdm on!
Ha Noi, ngay 10 thang 05 nam 2015
Sinh vién

VU THI KIEU TRANG



MUC LUC

DANH MUC BANG BIEU Error! Bookmark not defined.
MO PAU 5
Chwong 1: NHU CAU TIN VA NGUOI DUNG TIN TRONG HOAT PONG
THONG TIN- THU VIEN TAI THU VIEN TINH HUNG YEN 9
1.1. Nhirng vin dé chung vé nhu ciu tin va ngudi ding tin.........ceceueenee. 9
1.1.1. Khai niém nhu cau tin va ngudi ding tin...........ocooeeeeeeeeeveeeeeeeeeneen. 9
1.1.2. Cac yéu t anh huong t6i nhu cau ctia ngudi ding tin ......................... 10
1.2. Vai tro ciia nhu céu tin trong hoat dong thong tin — thwr vién ........... 11

1.3. Khai quat tinh hung yén va hoat dong thong tin - thw vién tai Thw

Vién tinh HUNG YN ...uuueiiniiiiireiinnniinsnicssnnisssnncsssnsssssssssssssssssssssssssssssssssssssnns 11
1.3.1. Pic diém kinh té - x4 hoi, van hoa tinh Hung Yén .........cccceeeeeeue..... 11
1.3.2. Hoat dong thong tin- thu vién tai thu vién tinh Hung Yén................... 13
1.4. Ngudi dung tin tai Thu vién tinh Hung Yen ........eieeecsnennnnccnncnnne. 20
1.4.1. Bac diém chung ngudi dung tin tai thu vién tinh Hung Yén................... 20
1.4.2. Bac diém cac nhém nguoi dung tin tai Thu vién tinh Hung Yén............ 22
Chwong 2: THUC TRANG NHU CAU TIN VA MUC BQ PAP UNG NHU CAU
TIN TAI THU VIEN TINH HUNG YEN 24
2.1. Thye trang nhu ciu nguoi dung tin tai Thu vién tinh Hung Yén........... 24
2.1.1. Bac diém nhu cau ngudi dung tin tai Thur vién tinh Hung Yén............... 24
2.1.2. Théi quen khai thac thOng tin ...........ccceeeiiiiiiiieciieeeeeee e, 32
2.2. Mirc d0 dAP WNZ NHU CAU tiNl euvueeererrereersecscsessessssessessessessessessessessessesaes 39
2.2.1. Mrc do dap tmg ngudn Iuc thong tin............c.ooeeeeveeveeeeeeeeeereeeseeeenn. 39
2.2.2. Mtic d dap Gmg cac san pham va dich vu thong tin .............cocoueeen.... 40
2.2.3. Mitc 6 dap tmg v& thoi gian PhuC VU ....o..cveeeveeeeeeeeeeeeeeeeeee e 42
2.2.4. M do dap mg vé co s& vat chat trang thiét bi...........ccccocovevvevrennnee. 42



2.3. NhAN Xt ChUNE c.ccueirreririrerenseicssanesssensssanesssanessssssssasssssassssasssssasssssassssasss 44

231 UU QM ... 45
232, HAN ChE.....ooooeeeeeee e 46
Chwong 3: GIAI PHAP NANG CAO MUC PQ PAP UNG VA KiCH THICH
NHU CAU NGUOI DUNG TIN TAI THU VIEN TINH HUNG YEN....oovvvveneenns 48
3.1. Giai phap ning cao mirc dd dap irng nhu ciu nguoi dung tin .......... 48
3.1.1. Cung cb va ting cudng ngudn luc thong tin............ccooeeeeveeeeeeeeeeeennee. 48

3.1.2. Nang cao s6 luong va chét lugng cac san pham va dich vu thong tin-

11000 GRS TS, o DR 50
3.1.3. Pao tao hudng dan nguoi dUNg tin .........coeevevveieereeeeeeeeeeeeeeee e 52
3.1.4.T4ap huin nang cao trinh d6 can bo thu Vien .........co.cooovvevvvvevveereeeennnn. 52
3.2. Giai phap kich thich nhu cAu ngudi ding tiN..........eeeereerererecserseresens 53
3.2.1. Nang cao chat luong phuc vu va ting cudng trang thiét bi cho thu vién . 54
3.2.2. Tang cuong marketing san pham va dich vy thong tin- thu vién............... 54
KET LUAN 56
TAI LIEU THAM KHAO 58
PHU LUC 60




MO DAU

1. LY DO CHON PE TAI

Trong bdi canh théng tin bung né hién nay, luong thong tin méi duoc
tang 1én dang ké. Ciing nhu vay, san luong tai liéu méi dugc xuét ban ciing ting
1én rat nhiéu, khong nhitng da dang vé ndi dung, mén loai ma con phong phu vé
hinh thirc. Tir d6 tao ra hién twong nhiéu va tan man thong tin, doi hdi phai c6 su
danh gia va tim kiém cac ngudn thong tin tin cay co gia tri. Vi vy, cac thu vién
phai dit ra cho minh dinh hudng trong cong tac xtr Iy nghiép vu, bo sung tai liéu
va phuc vu ban doc thé nao cho tot nhat, nham théa min nhu ciu tin cia moi dbi
tuong ngudi ding tin trong thu vién. Viéc nam vimg nhu cau tin dé phuc vu
thong tin cho nguoi dung tin mot cach day di, chinh xac kip thoi nham nang cao
hiéu qua hoat dong thong tin thu vién la vO cung quan trong. Pay cling la mot

trong nhitng muc tiéu hudng té1 cia cac co quan thong tin thu vién.

Tir khi thanh 1ap dén nay, Thu vién Tinh Hung Yén ngay cang duoc
cing ¢ va phat trién thu hat dong déo nguoi doc dén st dung thu vién, dap
mg nhu cu hoc tp va nghién ciru, cong tac, giai tri cho moi tang 16p nhan
dan, can bg, cong chirc, vién chure, hoc sinh, sinh vién trong tinh, gop phﬁn
nang cao dan tri, dao tao nhan lyc, boi dudng nhan tai , phat trién khoa hoc,
cong nghé, kinh té, van hoa, gop phan vao cong cudc cong nghiép hoa- hién

dai hoa dat nudc.

Cung voi cac dia phuong khac trong ca nude, tinh Hung Yén dang d6i
méi vé moi mit dé theo kip nhip do phét trién chung cta ca nudc. Thu vién
tinh, thanh phé la trung tdm van hoda, thong tin khoa hoc, ky thuat & dia

phuong. Thu vién da cé nhirng bién doi sau sac vé nhi€u mat: so lugng ngudi



dung tin ngay cang ting, nhu cau tin ngdy cang phong phu, da dang,... cling
v6i sy bién doi d6 1a doi hoi cao hon vé mirc do dap ung cac nhu cau thong
tin cia ho. Néu khong biét nam bat va phan tich cac nhu cau sé& rat kho thoa
man cho ban doc. Piéu nay lam anh hudng dén qua trinh hoc tap, nghién
ciruva kim him sy phét trién cta dia phuong. Nhu vay, viéc nghién ciru nhu
cau tin va muc d6 dap tng nhu cau tin dé dwa ra nhitng chinh sach, giai phap
phat trién cho phu hop nham nang cao hiéu qua phuc vu nhu cdu ngudi ding
tin 1a rt can thiét.

Nhan thay duoc tam quan trong ciia van dé ndy, Em chon dé tai : “Tim
hiéu nhu ciu tin va mirc d9 dap &ng nhu ciu tin tai Thw vién tinh Hung
Yén” lam khoa luan t6t nghiép ctia minh.

2. MUC PICH NGHIEN CUU

Tim hiéu thyc trang nhu ciu tin va mtc d6 dap Gmg nhu cau nguoi
dung tin tai Thu vién tinh Hung Yén. Tir d6 dua ra nhiing nhén xét va néu
mot s6 kién nghi nham nang cao chét lugng phuc vu, dap tmg va kich thich
nhu cdu nguoi dung tin tai Thu vién tinh Hung Yén.

3. POI TUQNG, PHAM VI NGHIEN CUU

3.1. Déi twong nghién ciru

Khoa luan c6 ddi twong nghién ctru 1a nhu cdu cua ngudi dung tin va
mirc d6 dap tmg cac nhu cau do.

3.2. Pham vi nghién ctru

- Vé khéng gian: Khoa luan dugc thuc hién véi pham vi tai Thu vién
tinh Hung Yén.

- Vé thoi gian: Qua trinh nghién ctru, khao sat, diéu tra duoc tién hanh

trong qua trinh thuc tap ké tir ngay 19/01/2015 dén 03/04/2015.



4. PHUONG PHAP NGHIEN CUU
Khoa luan sir dung tong hop cac phuwong phap nghién ciru sau:

-Khao sat thuc té&: Tac gia tién hanh quan sat trong thu vién nhim lam
1o hon vé tap quan, thoi quen tim va st dung ngudn lyc thong tin cia thu
vién. Quan sat hoat dong tai cac phong: phong muon sach tu chon, phong
béo- tap chi, phong dia chi- tra ctru, phong thiéu nhi gitp tac gia khéa luan

hiéu thém vé nhu cau thong tin ciia ngudi dung tin.

-Diéu tra bang bang hoi: tac gia khoa luan di tién hanh 1ap mot bang
cac cau hoéi nham muc dich diéu tra vé cac van dé: Nhiing loai hinh tai liéu ma
nguoi ding tin quan tAm, Cac san pham va dich vu thong tin duge nguoi ding
tin sit dung, Nhitng nhan xét, y kién danh gia cua nguoi dung tin vé chat
luong cac san pham va dich vu thong tin, vé ha ting cong nghé thong tin, co
& vat chat trang thiét bi, thai d6 va tinh than phuc vu cua doi ngii can bg thu
vién. Ttr d6, Thu vién ngdy cang diéu chinh cac hoat dong ctia minh dé phuc

vu mot cach tot hon, hiéu qua hon.

-Phong van tryc tiép: song song véi viée diéu tra bang bang hoi, tac gia
khoa luan da tién hanh gip g& trao d6i voi mot sé nguoi dung tin tai Thu vién
tinh Hung Yén vé ndi dung nhu cau tin ciing nhu thoi quen tim va sir dung thong
tin , ¥ kién dénh gia nhan xét ctia ho vé hoat dong ctia Thu vién. Qua trinh trao
d6i voi nguoi ding tin tai thu vién dién ra thoai mai, ho khong e dé, lung ting
khi trao doi.

-Phan tich, thong ké, tong hop s6 liéu: : Sau khi thu duoc két qua tir
cac phuong phap khao sat thuc té, diu tra bang bang hoi, phong van truc tiép
ta tién hanh phan tich, thong ké va tong hop lai. Pé ndm dugc nhu ciu tin cua
nguodi dung tin nhu thé nao va thuc trang Thu vién da dap ing duoc cac nhu

cau do cua ho ra sao? Tur d6 dua ra nhitng giai phap ma thu vién can thuc hién



dé dap tng tot nhat nhu cau cia ngudi dung tin va kich thich nhu cau thong
tin ¢ ho.

5. CAU TRUC KHOA LUAN

Ngoai phan m¢ dau (...tr), Két luan (...tr), Tai liéu tham khao va Phu luc
(...tr), ndi dung chinh ctia khoa luan chia 1am 03 chuong:

Chuong 1: Nhu cau tin va ngudi dung tin trong hoat dong thong tin-
thu vién

Chuong 2: Thyc trang nhu cau tin va mic d6 dap ung nhu cau tin tai
thu vién tinh Hung Yén

Chuong 3: Giai phap nang cao mirc 46 dap tmg va kich thich nhu cau

nguoi dung tin tai thu vién tinh Hung Yén
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