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MAI BLFOIC PHU XANH

Khoéng gian mai DH Fengchia — Dai Loan

Vai trd cla thw vién da duwoc khang dinh trong sudt qua trinh phat
trién lich st van hoa va tri thire cla loai ngudi. Tinh dén thoi didém
hlen tai thi thw V|en da dwoc phan chia thanh nhiéu loai hinh, da
dang va phong phu nhw: Thw V|en cbng cong thw V|en ca nhan,
thw V|en dai hoc,.. Do tinh chét cda tirng loai thw V|en ma chuirc
ndng cla ching khac nhau dan dén khdng gian, day chuyen cbng
nang ciing dwoc bé tri khac nhau. Bai nghién ciru nay duoc thuc
hién tap trung phan tich cac khéng gian chirc ndng can cé6 cla
modt Thu vién dai hoc dua trén nhiing Iy thuyét da dwoc nghién
clu trude dé cling nhw nhirng bai hoc tr cac céng trinh thw vién
thuc té trén thé gisi. Qua do, véi viéc hidu biét mot cach khai quat
v& viec td chirc khong gian thu vién dai hoc s& gép phan khang
dinh thém tam quan trong ctia né dbi voi xa hc“_)i ngay nay.
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SO PO CAC KHU CHUC NANG TANG TRET
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So dé phan khu chirc ndng tang trét (Ngudn: Tac gia, 2015)

Cac khu chirc nang chinh cua thw vién dai hoc Mot thw vién
hién dai c6 nhitng khu chirc nang dac trwung dap wng dugc nhu
cau va sy phat trién cla xa hoi. Chirc nang cua thw vién dai hoc
thwong dwoc phan chia thanh khu chire nang chinh va chirc nang
phu. Trong d6, khu chirc ndng chinh bao gém nhirtng chirc ndng
co ban can phai c6 dé dam bao cac hoat dong co ban cia mot
thw vién dai hoc. D6 1a: 1. Sanh don tiép — Diém gap g& (Meeting
point): Noi tiép dén hoac tap trung gap g& cla cac nhém nguoi st
dung khi dén véi thw vién. N6 thuong dwoc bd tri ngay trong khu
vuc sanh chinh, tiép can véi ctra ra vao, cé thé bd tri ban ghé roi
dé moi nguoi co thé linh hoat ngdi thanh nhém, hodc tham gia vao
mdt bai gii thiéu/ trinh bay ngan theo chi dé. 2. Quay dich vu
(Services desk): Quay do can bd hwéng dan théng tin va tra cu
tham khao phu trach, & mdi tAng cé tén goi khac nhau phu thuédc
vao tai liéu va dich vu & khu vuc dé dé hé tro sinh vién tim kiém tai
liéu, in &n va cac nguébn lwc ky thuat sb. Vi du: Quay tham khao
(Reference Desk), Quay tai nguyén da phuong tién (Multi-media
Desk), Quay an pham dinh ky (Periodical Desk). Quay muwon/tra
tai liéu (Circulation Desk). 3. Khu hanh chinh thw vién (Library
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Administration): Khu vic lam viéc ciia nhan vién va quan ly thw
vién. 4. Khu vuec doc (Reading Area): B6 tri ghé thodi mai dé doc
& moi noi trong thw vién nham thod man nhu cau ngudi st dung
bao gém ca viéc bd tri nhitng géc nhin qua ctra sd bén ngoai c6
quang canh dep cua trwdng. 5. Trung tdm nghe nhin Media
(Media Learning Center): Noi dwoc trang bi man hinh TV, ampli,
dau dia, tai nghe, ghé ngdi sofa tién nghi, c6 kha nang phuc vu
cac hoat déng hoc tap ca nhan va theo nhéom. 6. Phong dao tao
k¥ nang théng tin (Information Literacy Room): Bay la phong dao
tao ngudi st dung tin trong thw vién, dwoc trang bi may tinh néi
mang dé& dao tao kj ndng théng tin dap tng nhu cau nang cao
kha nang khai thac va str dung théng tin cia sinh vién va giang
vién. V& ban chét, day 1a phong kién thire théng tin, cé noi goi 1a
“Phong phé cap théng tin” hodc “Phong dao tao kj ndng théng
tin”. 7. Quay phuc vu da phuong tién (Multi-Media Desk): Quay
phuc vu da phuwong tién la noi hwéng dan s dung tai liéu da
phuwong tién ctia can bd thw vién. 8. Khu Iwu trir luan van, luan an
cta Truong (Dissertations/Thesis): Bao gdm luan van va luan an
cla trudng & dang dién tl, cac bai nghién ctru xuét séc cla sinh
vién, cac bai bdo mai xuat ban cla giang vién, nghién ctru vién
cua trwong,... 9. Khu vuc tap chi (Periodicals Section) 10. Khu
sach tham khao (Reference Book): dwgc chia thanh khu vyc sach
qubc nglr va khu vuc sach ngoai ngiv véi nhitng chuyén dé va
nganh nghé& khac nhau. Phan bb hop Iy tai cac lau phuc vu cho
nhu cdu muwon sach cha ngudi doc. 11. Khu lwu trir sach it s
dung (Lesser-Used Books) 12. Kho tai liéu va khu ky thuét
(Bookstore and Technical area): Bao gém kho sach qubc van
(Vietnamese stacks) va Kho sach tiéng nwéc ngoai (Western
stacks), An phdm dinh ky (Viethamese curent periodicals and
Western curent periodicals), Tai liéu nghe nhin (Audio-Visual) va
da phuong tién (Multimedia) vé céac linh vwe khac nhau, va kho tai
liéu tham khao (Reference Stacks). 13. Khu in &n, photocopy
(Photocopy Area): Khu vuc dap ¢ng nhu ciu cla nguodi dung
mudn c6 ban sao cla ca tai liéu in 4n va cac tai liéu ky thuat sé
ma ho da truy cap trong thw vién.
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So' d6 phén khu chirc ndng tang 1 (Nguén: Téc gid, 2015)

Cac khu chirc nang phu Khu chic nang phu bao gdm nhiing
chirc nang hd tro thém cho nhitng nhu cau duoc phat sinh trong
qua trinh hoat ddng cda thw vién, hd tro hé théng thw vién trd nén
hoan thién hon, bao gdm: 1. Khu muwon va dang ky sach tw déng
(Self Pick-up and Reserves): Noi sinh vién tw lam thd tuc mwon vé
nha va tra lai sach thw vién. K&t hop véi quay dich vu trung tam:
Hb6 tro’ sinh vién muon trd sach truc tiép, khu muwon va tré sach tw
dong hé tro gidm bat mot khdi lwong cdng viéc kha 1én cho nhan
vién thw vién va hinh thanh hé théng thuw vién cé thé tw duy tri
hoat dong. 2. Khu trwng bay giéi thiéu sach méi (New Books
Display Section): Khu trwng bay cac bé swu tap sach mai, tai liéu
va dich vu da dang cta thw vién, k& ca cac trung bay theo tirng
chuyén dé. Tai khu vuc nay con cé hé théng ban doc duwoc b tri
“tablets” d& doc sach dién tlr va chon lwa sach méi theo yéu cau.
3. Khu 4n pham xuét ban ctia Truwong (University Publication): Khu
vuc trung bay hodc ban cac 4n phdm xuét ban cla truong,
thuong dwoc bd tri ké canh khu trwng bay gidi thiéu sach mai. 4.
Phong hoc 24/24 (24h Study Room): Bb tri ban hoc, may tinh, ta
dd ca nhan,... nham phuc vu cho ngudi doc 24/24, tach biét véi
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khu mwon trd sach, ngudi hoc ¢ thé ra vao tw do, chi dong thoi
gian hoc tap cla minh. 5. Phong truyén théng (University History):
Trwng bay lich st va qua trinh phat trién cla trudng, dwa nguodi
xem di sudt chdng duwdng phat trién cta truong. Tw liéu lwu trik co
tinh chat thaAm nghiém, bao gdm hinh anh, video, am thanh, but
tich ca nhan,... duwoc hd tro thé hién bang cong nghé ky thuat sé.
6. Khong gian sang tao chung (Creative commons): Khéng gian
sang tao chung chra dwng nhitng san pham sang tao cla sinh
vién, giang vién, nhom nghién c... Day la mét khdng gian sang
tao, nang déng, thodi mai dé sinh vién c6 thé kham pha, sang tao
va trao dbi nhém véi nhau. 7. Khu vuc bao chi (Journal Section).
8. Khu ban dd (Maps): Khu vuc lwu triv ca loai ban dé. 9. Khu vuc
doc giai tri (Leisure Reading Area): Khdéng gian thw gian ty do,
dwoc trang bi cac ghé sofa tién nghi, mét sb loai sach bao, tap chi
gidi tri nhw thoi trang, phim anh, truyén tranh; sinh vién cé thé doc
sach hoac nga lwng nghi ngoi, thw gian. 10. Khu ky thuat vi phim
(Microforms) 11. Khu thiét bi nghe nhin (Audio-Visual Materials):
Puoc trang bi day du céac thiét bi thu phat am thanh, dwoc trang
am tét phuc vu cho viéc trinh chiéu, nghe nhin, én luyén ngoai
nglr. 12. Phong hoc ca nhan (Private Study Room): Phong danh
cho sinh vién nghién cu hodc nhiing sinh vién mudn dang ky
muwon phong hoc riéng tw, khéng bi anh hwédng tr bén ngoai. 13.
Phong hoi hop/ hoi trwéng (Auditorium) 14. Cang tin (café + dd &n
nhe) (Bar&Cafe): Quan phuc vu cac thirc ubng va thirc &n nhanh
ngay trong thw vién danh cho ca sinh vién va giang vién. Tl nhirng
thanh phan chlrc ndng trén, thw vién dwoc bd tri cac khu chirc
ndng dwa trén dic tinh, céng ndng va kha nang tiép can cua
ching. Cac don vi tw van thiét ké cé thé sap xép cac khu vuc chire
nang phu hop véi nhu cau st dung thuc té cla tivng chu dau tuw.
Sau day la nhitng dé xuét tham khdo clia nhém tac gia vé so do
phan khu chirc nang chinh ctia mét Thw vién dai hoc, trong dé cac
khu chtrc nang ké can cé méi lién hé day chuyén cong nang va hé
tro 1an nhau. M6t s6 md hinh thw vién dai hoc Thw vién Pai
hoc Fengchia, Pai Loan bDai hoc Phung Giap (FengChia
University) la mét trwdng dai hoc Ién & Dai Trung, Dai Loan, voi
hon 20.000 sinh vién. Thw vién cla trudng co téng dién tich san
xay dyng 1a 13.000 m2, gém 06 tang trong d6 c6 2 tAng ham, quy
md vira phai, trang thiét bi hién dai, khéong gian thoang dang. B6
tri dac trwng cla thw vién la thiét ké mé, két hop cac chirc nang
cta thw vién véi mang may tinh d& cung cép viéc truy cap dén
hang loat &n pham va dich vu thw vién ky thuat sb. Ngudn luc
théng tin phong phu, da dang bao gém tai liéu tham khao, cac an
pham dinh ky va chuyén khao qudc van va ngoai van & ca dang in
An va dién to cung voi cac tién ich khac phuc vu cho viéc hoc
tap/nghién clru ca nhan/nhém, tat ca da tao nén khoéng gian hoc
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tap chung véi day da cac dich vu can thiét. Thw vién PH Surrey,
Canada Quy md I&én, méi dwa vao st dung nam 2010, rat hién
dai, hé théng quan ly va diéu khién tw dong théng minh; khoéng
gian rong rai va thoang dang. Cac chirc ndng co ban va nguédn
lwc théng tin vé sb lwong twong tw nhw Thw vién Pai hoc
Fengchia, nhung nhiéu tién ich va céng nghé méi hon, khéng
gian dé dang chia sé va twong tac tao ra mét dia diém hoc tap
hoan hao dé sinh vién hodc giang vién sé dang tim thay vi tri phu
hop cho céng viéc ca nhan hay theo nhom. Thw vién PH Tén
Pwrc Thang, Viét Nam Nham dap ¢ng nhu cau théng tin, nghién
ctru, hoc tap va giang day cua sinh vién, giang vién va nhan vién
cta Truwdng DH Tén Bire Thang trong nhitng ndm t&i, nha trwdng
da dau tw xay dwng mdt cong trinh thw vién dai hoc hién dai. Quan
diém thiét ké va té chirc Thuw vién tré thanh moét Khéng gian hoc
tap chung (Learning Common), tirc la khéng gian trong thw vién
ngoai phuc vu doc sach, hoc tap, nghién ctru, con phuc vu ca cac
nhu cau gidi tri da dang: xem phim, xem tin tirc, thé thao qua TV,
nghe nhac, doc truyén, doc sach bao giai tri (nhw tap chi thoi
trang, mua sam, dién anh). Cac khéng gian ndi that nay sé duwoc
td chirc rat linh hoat, han ché t6i da sy ngan cach va céac tha tuc
quan ly hanh chinh théng thwdng. Bay la loai mé hinh thw vién dai
hoc dau tién tai Viét Nam. - Qui mé cdng trinh: 7 tAng - Dién tich
xay dung: 1120 m2, Téng dién tich san: 7840 m2 NGUON LUC
THONG TIN VA CONG NGHE THONG TIN Déi v&i cac Thu vién
dai hoc hién dai ngay nay, cong nghé théng tin va cac giai phap
quan ly, van hanh thw vién déng mét vai tro rat quan trong. Néu so
sanh mot cach hinh twong thi viéc t& chirc khéng gian kién truc,
hinh khdi cia Thuw vién mdi chi l1a “phan xac”, con céng nghé
thong tin va cac giai phap quan ly, con ngwoi van hanh thw vién
sé la “phan hén” cha céng trinh. Chinh cai “phan hén” nay cua
mot thw vién dai hoc méi quyét dinh hiéu qua st dung va tinh hap
dan thyc sw cha cdng trinh. Nndm nghién ctu da tham quan thuc
té tai mot sé Thw vién dai hoc tai Dai Loan va Thai Lan, nhan thay
rang cdng viéc van hanh va quan ly cac cdng trinh thw vién rat
phirc tap, doi hai nhiéu kinh nghiém, can cé sw tw vn chuyén mén
trong va ngoai nuéc, dac biét phai dat duwoc sy théng nhat vé mod
hinh va cach thirc quan ly thw vién ngay tir giai doan dau clta dw
an. Chang han, Thu vién Fengchia ciia Dai Loan cé nguén tai liéu
téi hon 3 triéu don vi, trong dé gan mot ntva 1a nguédn luc dién tor,
bao gbm trén 1 triéu e-books, khoang 70.000 e-journals va 300
databases. Nguén tai liéu nay dwoc quan ly theo tiéu chuén thw
muc qudc té, hé théng phan loai thap phan Dewey, AACR2 va
MARC — co s& cho tat ca cac quan ly ngudn tai liéu va viéc truy
cap. V&i hé théng may tinh ndi mang quan trj trung tam, sinh vién
va giang vién st dung cac may tram may tinh khéng chi dé truy
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cap tai nguyén dién t&r dwoc td chirc ca trong va ngoai nwdc, ma
con cho viéc lam cac bai tap, cong trinh nghién ctru thdng qua
viéc s dung cac phan mém (ng dung tiéu chuan, va cac hoat
doéng khac nhw giao tiép véi cac gido sw hay déng nghiép qua
email. Sinh vién cling c6 thé st dung may tinh xach tay ctia minh,
diéu nay gép phan gidm sb lwong cac tram may tinh bat budc
trong thw vién. Ngoai ra, cong nghé tién tién con cé thé dwoc s
dung nhiéu hon néu diéu kién dau tw cho phép nhw st dung ké di
dong (compact shelves) dé cé thém khéng gian mé rong va chét
lwgng cho viéc doc va hoc tap. Hay cong nghé hién dai cho phép
st dung hé théng RFID smart shelves, sir dung cong nghé& nhan
dang bang séng vé tuyén cho phép doc gid dé dang thuc hién tha
tuc muon trd sach vao bét ky thdi diém nao. May muwon tra thong
minh con cho phép cap nhat tinh trang cho mwgn ngay sau khi
cudn sach dwoc ngudi khac tra lai, vi vay réat tiét kiém lao dong va
doc gia cling biét dwoc thdng tin cap nhat ngay tai tai khoan cla
riéng minh. THAY LO'l KET Thuw vién dai hoc c6 dac trung riéng so
véi cac loai thw vién théng thuong, né thudng bao gdm céac khéng
gian chtrc nang danh cho hoat déng hoc tap, nghién ctru sau dai
hoc, chuan bi bai gidng, nghién ctru, va lam viéc nhém. Thw vién
dai hoc doéng vai trd hd tro viéc ddi mai gido duc, dao tao nguédn
nhan lwc, gép phan ddi méi phuong phap day — hoc, tao méi
trwdng ty hoc va ty nghién ctru, kich thich sy chi ddng cua ngudi
hoc. Quy md clia thw vién du Ién hay bé ciing phai ddm bao day
du cac khu chirc nang co ban dé coé thé hd tro gidng day, hoc tap
va nghién clru cla giao vién, sinh vién va nhéan vién cua truong
dai hoc. Té chirc khdng gian kién tric va van hanh quan ly can
phai quy cu, khoa hoc, tan dung khéng gian, k& ca khong gian it
st dung mot cach khéo léo. Bbng thoi, can chu y dén cong tac
hwédng dan s dung thw vién d& dadm bao cong trinh dwoc van
hanh an toan va hiéu qua. Cac ngudn tai nguyén ky thuat sb phai
duoc chuén bi s&n sang dé khuyén khich ngudi sir dung chuyén
dbi tlr viéc hoc twong dbéi thu dong sang thanh thanh vién tich cuc
trong qua trinh day va hoc tap. Cach bd tri hop ly ctia thw vién va
nhiéu tién ich hd tro hoc tap sé gép phan tao diéu kién cho nguoi
st dung linh hoat trong céach tiép can nhu ciu hoc tap cia minh,
st dung két hop ngudn tai nguyén & dang in 4n, ky thuat sb va
cac ngudn luc khac dé phuc vu 1am viéc ca nhan hoac theo nhém.
Nghién ctu v& mé hinh té chirc khdng gian thw vién dai hoc hién
dai tuy méi chi & qui mé don gidn, nhung sé cé y nghia thuc day
s dbi mai, hién dai va phat trién bén vitng cho cac co sé dao tao,
nghién ctu trong cdng cudc dbi mdi toan dién nganh gido duc dao
tao nudc ta. TS.KTS Ngé Lé Minh (*) ThS.KTS Lé Tan Hanh ThS
Hoang Thi Phwong Thao
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