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LOI NOI PAU

Chuong trinh mon hoc Kién thirc thong tin la tai liéu nd1 bg, dung lam
hoc liéu bit budc cho sinh vién nganh Khoa hoc thu vién va nganh Thong tin
hoc cua Truong Pai hoc Van hoéa Ha Noi, nham chuan hoa va théng nhét ndi
dung hoc tap - giang day, nang cao tinh ty giac cho sinh vién, gitp sinh vién
nam duoc nhirng kién thtc co ban cua mon hoc mot cach co hé théng, dap ung
yéu cau ctia dao tao tin chi.

Muc dich yéu ciu ciia mén hoc: Mén hoc Kién thic thong tin cung cip
nhirng kién thirc co ban vé khai niém, cac thanh td cua kién thirc thong tin; mot
s6 mo hinh va chuan kién thirc thong tin trén thé gidi; phwong phap nhan dang
nhu ciu tin, dinh vi va tim kiém thong tin, ddnh gi4 thong tin, sir dung va trinh
bay thong tin, trao d6i thong tin. Ngoai ra mén hoc con cung cap kién thirc vé
thiét ké chuong trinh kién thirc théng tin va k¥ ning giang day kién thic thong
tin cho nguo1 dung tin.

Thong qua mén hoc ndy, sinh vién khong chi duoc hoc kién thic va ky
ning vé théng tin ma con duge rén luyén k¥ nang tu duy bién chimg, k¥ ning
giai quyét van dé thong tin, k¥ ning ra quyét dinh va kha nang hoc tap sudt doi.



NOI DUNG

Chuong 1
TONG QUAN VE KIEN THUC THONG TIN

1.1. KHAI NIEM KIEN THUC THONG TIN
1.1.1. B6i canh xuat hién kién thirc thong tin

Ngay nay, sy gia ting cic ngudn tai nguyén thong tin cing v6i nhirng tién
bd clia cong nghé thong tin va truyén thong (ICT) cho phép moi ngudi c6 thé
lwru trit, truy cdp va phd bién thong tin mot cach rong rai. Tuy nhién, sy bung nd
thong tin ciing gdy ra nhiéu thach thirc cho nguoi dung tin trong viéc kiém soat
tinh chinh xac, d6 chan thyc ciia thong tin. Trong bdi canh 4y, kha ning tim
kiém, danh gia va st dung thong tin duoc xem 1a yéu cau then chét d6i véi mbi
c4 nhan dé tham gia hiéu qua trong xa hoi thong tin va nén kinh té tri thirc.

Su bung nd thong tin da tac dong to 16n va 1am thay ddi cac mé hinh gido
duc dai hoc truyén théng. Nhu ciu “hoc tap subt doi” co xu hudng ting 1én va
viéc hinh thanh “x3 hoi hoc tap” 1a diéu tat yéu. Vi thé cac co so gido duc dao
tao trén thé giéi di va dang hudng dén thay ddi cach tiép can thong tin va tri
thitc cho ngudi hoc bang cach trang bi cho ho ning luc kién thirc thong tin
(KTTT) bao gém kha ning phan tich nhu cau tin, tim kiém, danh gia, st dung,
trinh bay, trao doi thong tin ¢ hiéu qua ciling nhu rén cho ngudi hoc ky ning
giai quyét van dé, tu duy bién ching va k¥ ning 1am viéc nhom thay vi phuong
phap truyén thu kién thirc truyén théng.

Vé6i ¥ nghia d6, thuat ngit “kién thtc thong tin” lan dau dugc Paul
Zukowski, chu tich Hiép hd1 Cong nghi¢p thong tin Hoa Ki, dé cap dén trong pé
xuét giri dén Uy ban Qudc gia vé Khoa hoc Thong tin - Thu vién (NCLIS) nim
1974. Theo 6ng, ngudi c6 kién thic thong tin 13 nhimg ngudi duoc dao tao dé
khai thac cac nguén thong tin phuc vu cho cong viéc ciia minh. Ho “da hoc duogc
ki nang st dung céac cong cuy tim kiém thong tin cling nhu céac nguén thong tin
khac nhau dé c6 duogc giai phap thong tin” [12] .

1.1.2. M6 hinh qua trinh nhan thire ciia Bloom
1.1.2.1. H¢ th(fng cdp bdc truyén th(fng vé qud trinh tw duy

Vao nim 1956, Benjamin Bloom d3 viét cuén Phan loai tu duy theo nhiing
muc ti€u giao duc: Linh vuc nhan thirc, trong do6 phﬁn mo ta vé tu duy gém sau
mirc d0 cua 6ng da duogc chép nhan rong rai va dugc st dung trong rat nhiéu
linh vuc cho t&1 ngay nay. Danh muc nhiing qué trinh nhéan thuc cua 6ng duoc



sép Xép tor mirc do don gian nhét, goi lai kién thirc, dén mac do phtrc tap nhét,
danh gia gia tri va tinh hiru ich cia mot y kién.

Phin loai tw duy ciia Bloom theo muc tiéu gizo duc (Truyén thong)

Ki Khai niém T khoa

nang

Biét Nhé lai thong tin Xac dinh, miéu ta, goi tén, phan
loai, nhan biét, mo phong, lam
theo

Hiéu Hiéu nghia, dién giai khai niém | Tom tat lai, bién doi, bién hg, giai
thich, linh hoi, 1ay vi du

Van St dung thong tin hay khai Thiét 1ap, thuc hién, tao dung, mo
dung niém trong tinh hudng moi phong, du doan, chuan bi

Phan chia nho thong va khai niém |So sanh/ddi chiéu, phan chia, phan
tich thanh nhiing phén nhé hon dé biét, lua chon, phan tach
hiéu day du hon

Tong |Ghép cac y vo1 nhau dé tao nén | Phan loai, khai quat hod, cau tric

hop ndi dung méi lai
Panh  |Danh gia chat luong Déanh gia, phé binh, phan doéan,
gia chirng minh, tranh luan, bién ho.

Tuy nhién, thé gi6i ngay nay di khac so v&i nhitng diéu ma phuong phap
phan loai tu duy cia Bloom phan 4nh trong ndm 1956. Su hiéu biét vé cach thirc
hoc tap cua hoc sinh, cling nhu cach thire day hoc cua gido vién da dugce tang 1én
rat nhiéu va cac nha gido duc da nhan ra réng day va hoc chtra dung nhiéu diéu
hon 14 chi c¢6 phét trién tu duy. D6 chinh 13 tinh cam, 10ng tin cta hoc sinh, cua
gi4o vién cting nhu cua moi1 truong van hoa va xa hoi trong 16p hoc.

Nhiéu nha tdm 1y hoc nhan thirc di nghién ctru dé dwa ra mot khai niém co
ban vé phan loai k¥ ning tu duy phut hop va chinh xac hon. Trong viéc phat trién
phan loai tu duy theo muc dich gido duc cua minh, Marzano (2000) di néu ra
mot ¥ phé phan cach phan loai tu duy ciia Bloom. Chinh ciu triic phan loai tu
duy tir bac don gian nhat cta hiéu biét t6i miac do kho nhat cia danh gia da
khong dugc nghién ctru ung ho. Cach phan loai theo thir bac nhu vay c6 ngu v 1a
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ctr mbi k¥ ning cao hon lai chira dung nhitng k¥ ning ¢ muc d6 thap hon; hiéu
doi hoi biét, van dung doi hoi hiéu va biét v.v. Theo Marzano, diéu nay khong
nhit quan véi tién trinh nhan thirc trong bang phan loai tu duy ciia Bloom.

Nhitng nha kién tao siu qua trinh tu duy gbc d cho rang nhitng du an phtc
tap co thé duoc dit tén theo quy dinh ctia mot qua trinh tu duy chir khong phai
nhiéu qua trinh khac. Mot nhiém vu chi can ban 1a viéc “phan tich” hoac viéc
“danh gia”. Pidu nay di dwoc ching minh 1a khong dung va co thé day la
nguyén nhan cho nhitng kh6 khan ma nhitng nha mo pham géap phai trong viéc
phan loai hoat dong hoc tip bang cach phan loai tu duy nay. Anderson (2000)
tranh luan rang hau nhu tit ca nhitng hoat dong hoc tip phirc tap déu doi hoi
phai st dung mot 5O k¥ ndng nhan thirc khac nhau.

Gidng nhu bat cr mé hinh 1y thuyét ndo, phan loai tu duy cia Bloom ciing
c6 nhitg mit manh va mit yéu. Piém manh nhat cta né 1a da dé cap dén mot
chu dé rat quan trong vé tu duy va dé ra mot cAu trac cac bac thang tu duy rat
tién lgi cho viéc van dung. Khi st dung bang phan loai tu duy cua Bloom, gido
vién thuong c¢6 mot danh sach gébm nhiéu céu hoi goi ¥ lién quan dén nhiing
mirc d6 khac nhau trong bang phan loai. Trong viéc khuyén khich hoc sinh sir
dung tu duy bac cao, chic chin ho sé& thuc hién tot hon nhitng ngudi khong co
cong cu nay. Mat khac, bat cr ai 1am viéc v&i mot nhom cac nha gido duc dé
phan loai mot nhém cac cau hoi va cac hoat dong hoc tip dua trén Thang phan
loai tu duy c6 thé chung thuc rang c6 rat it ¥ kién nhét tri vé& cai biéu hién ra bén
ngodi ctia nhitng thudt ngit nhu 12 “phan tich”, “danh gia”. Thém vao do, c6 rat
nhiéu hoat dong quan trong nhu nhirng van dé va du 4n thuc khong thé duoc sa‘ip
xép trong Thang phan loai tu duy va nhitng nd lyc thuyc hién diéu d6 s& lam
giam thé manh cta cc co hdi hoc tap.
1.1.2.2. Phién ban madi cua phdn loai tw duy Bloom

Vao nam 1999, Tién si Lorin Anderson cung nhiing dong nghiép ctia minh
da xuét ban phién ban mdi dugce cap nhat vé Phan loai tu duy ctuia Bloom. C)ng
luu tam t&i1 nhitng nhan td anh hudng td1 viée day va hoc trong pham vi rong
hon. Phién ban Phan loai tu duy méi ndy da cb ging chinh stta mot sé van dé c6
trong ban gdc. Khong gidng véi phién ban nam 1956, phién ban phan loai tu duy
phan biét “biét cai gi” - ndi dung cua tu duy, va “biét nhu thé nao” - tién trinh
duogc sir dung dé giai quyét van de.

Dinh luong kién thirc duoc tinh bang “biét diéu gi”. C6 bon pham tru: thuc
té, khai niém, tién trinh, va si€u nhan thuec. Kién thirc thuc té gém nhirng manh
kién thtrc riéng biét, nhu dinh nghia tir vung va kién thtrc vé nhiing chi tiét cu
thé. Kién thirc thudc vé khai niém bao ham hé théng thong tin, nhu nhing su
phan loai va nhirng pham tru.



Kién thirc tién trinh bao gdm nhiing thuat toan, phuong phép giai quyét van
dé bang rit kinh nghiém (hay 1a dua trén kinh nghiém), cong nghé, va nhiing
phuong phap ciing nhu nhitng kién thirc vé viéc khi nao chung ta nén st dung
tién trinh nay. Kién thirc siéu nhan thic 1a nhiing kién thirc trong qua trinh tu
duy va nhirng thong tin vé cach van dung qua trinh nady mot cach ¢ hiéu qua.

Dinh luong qué trinh nhan thic trong phién ban phan loai tu duy cua
Bloom ciing gidng nhu ban gdc déu c6 6 ki ning. Ching duoc sip xép theo mirc
d6 tir don gian nhat dén phirc tap nhat: nhé, hiéu, van dung, phan tich, danh gia
va sang tao.

Nhé bao gébm nhén biét va hdi tuong nhiing thong tin c6 lién quan dén “tri
nhd dai han”. Hiéu 1a kha nang dién dat lai bang ngdén ngit ciia riéng minh
nhitng tai li¢u gido duc nhu nhiing bai doc va nhitng 101 gidi thich cua gido vién.
Nhiing k¥ ning cu thé cho qua trinh nay bao gdm dién giai, tim vi du minh hoa,
phan loai, tom lugc, suy ludn, so sanh, va giai thich.

Giai doan thu ba, van dung, no6i vé viée st dung nhiing tién trinh di duoc
hoc trong mot tinh huéng twong tu hoic mot tinh hudng méi. Qua trinh tiép theo
1a phan tich, bao gdm chia nho kién thirc thanh nhiéu phan va tu duy dé tim ra
moi quan hé cua chung véi cdu tric tong thé. Hoc sinh phan tich bang cach chi
ra sy khac nhau, t0 chtic va tong hop. Panh gia 1a mtc do cao nhét trong bang
phan loai tu duy gdc. N6 duge xép ¢ mirc thir ndm trong sau qué trinh cta phién
ban, bao gdbm kiém tra va phé binh.

Sang tao la qua trinh khong c6 mat trong bang phan loai tu duy trudc day.
N6 14 thanh phan céu thanh cao nhat trong phién ban méi. K§ nang nay lién
quan dén viéc tao ra cai méi tir nhiing cai da biét. Bé hoan thanh cong viéc sang
tao nay, nguoi hoc phai nghi ra “cai méi”, 1ap ké hoach va thuc hién.

Theo bang phan loai tu duy nay, mdi cip do kién thirc c6 thé twong duong
v&i moi cép do cua qua trinh nhéan thirc. Vi vay mdt hoc sinh c6 thé nhé duogc
nhirng kién thirc vé sy kién hodc nhirng kién thirc tién trinh, hiéu duoc nhirng
kién thirc khai niém hodc siéu nhan thuc. Nguodi hoc cling co thé phan tich
nhirng kién thtrc siéu nhan thirc hodc nhirng kién thtc sy kién. Theo Anderson
va nhimg cong su, “Hoc tip c6 y nghia cung cap cho hoc sinh kién thuc va qua
trinh nhan thirc ma cac em can dé giai quyét dugc vin d&”. Bang liét ké dudi day
dua ra nhitng vi du cho mdi ky nang dinh lugng nhén thirc va kién thirc.

Dinh lwong qua trinh nhdn thirc

Qua trinh Nhan|Vidu
thire




Nhé - Lay nhirng thong tin chinh xac tir bd nhé

Biét « Nhén biét nhimg con éch trong so d6 cac loai dong
vat ludng cu khac nhau.
o Tim mot tam giac can & moi truong xung quanh.
o Tra 101 cau héi ding — sai va cau héi nhiéu lua chon.
Nho « K& tén 3 nha van nit ngudi Anh trong thé ky thir 19.

Hay viét nhirng su kién theo cip sd nhén.
Hay ghi lai cong thitc hoa hoc cua carbon
tetrachloride.

Hiéu — Tim ra y nghia tir nhirng tai liéu gidng day hoic kinh nghiém gido

duc

Giai thich

Thé hién mot van dé trong cau chuyén ¢ dang so dd
giong nhu biéu thirc dai s6.

V& so dd hé tiéu héa.

Dién giai bai dién van nham chtc 1an tha 2 cta tong
thng Lincoln.

Tim vi du minh hoa

V& mot hinh binh hanh.
Tim mot vi du cho kiéu viét dong v thirc.

Ké tén mot loai dong vat c6 vu co & dia phuong.

Phan loai « Phan biét s6 chin va s6 1é.
« Liét ké cac hé théng chinh quyén tai cac qubc gia
Chau Phi hién nay.
« Sap xép dong vat ¢ dia phuwong theo nhom timg loai.
Toém tat « Tao mdt tiéu dé cho mot doan vin ngén.
« Liét ké nhitng diém chinh lién quan dén ban an tir
hinh ma trang Web khuyén khich.
Suy luan « Poc mot doan dbi thoai gifra hai nhan vat va dua ra

ket luan vé moi quan hé trude day cua ho.

Chi ra y nghia cua mot thuat nglt khong quen thudc




trong mat tinh hudng.
e Quan sat mot day s6 va du doan xem so tiép theo s€
la sO gi.

So sanh

« Giai thich tai sao qua tim hoat dong giéng nhu mot
cal bom.

« Viét vé kinh nghiém ciia ban trong truong hop ban 1a
mat trong nhitng ngudi tién phong t&i mién Tay.

« St dung biéu d6 Venn dé dién ta sy gidng va khac
nhau giita 2 cudn sach ciia Charles Dickens.

Giai thich

« V& mot so do giai thich tai sao ap suit khong khi anh
huong t6i thoi tiét.

« Cung cap nhimng chi tiét chimg minh cho 1y do tai
sao dién ra cudc cach mang Phap, no dién ra khi nao
va nhu thé nao.

« MO ta sy anh huong cua ti 1& 14i sudt anh hudng téi
nén kinh té.

Van dung - Sir dung tién trinh

Thi hanh o Thém c6t 86 c6 hai chit .
« Poc to mot doan vin duoc viét bﬁng tiéng nudc
ngoai.
o Ném mot qua bong chay.
Thyc hién « Lam mot thi nghiém ching té cdy trong sinh trudng

trong nhitng loai dat khac nhau.
« Doc va stra mot doan viét.

« Viét mot ban du tru chi tiéu.

Phan tich — Chia khai niém thanh nhirng phin nhé va chi ra méi lién hé
ciia chiing téi tong thé

Phén biét

« Liét ké nhimg thong tin quan trong trong van dé
thuat ngt todn hoc va gach bo nhiing thong tin
khong quan trong.




« V& mot so do chi ra nhitng nhan vat chinh va nhan
vat phu trong mot tiéu thuyét.

T6 chirc « Xép nhiing quyén sach trong thu vién 16p theo dung
loai.
« Tao mot biéu dd vé nhiing thiét bi thong dung mang
tinh twong trung va giai thich tac dung cua no.
« V& mot so dd biéu dién mdi quan hé twong tac qua
lai cua thuc vat va dong vat ¢ dia phuong.
Quy nap « Poc nhitng 14 thu giri cho ngudi bién tap dé xac dinh

quan diém cua doc gia vé td bao dia phuong.

o Xéac dinh dong co cia mQt nhan vat trong tiéu thuyét
hodc mot truyén ngan.

« Doc t0 roi cua nhitng trng cur vién chinh tri va dua ra
gia thuyét vé trién vong ciia ho.

Danh gia — Phan xét dua trén cac tiéu chi va cac chuan

Kiém tra

« Tham gia mot nhom viét bai, dua ra cho cac thanh
vién trong nhém nhiing phan hoi vé t6 chirc va logic
ctia 1y 18 trong bai viét.

« Nghe mot bai phat biéu vé chu dé chinh tri va liét ké
nhing diéu mau thuan trong do.

« Xem lai ban ké hoach ctiia mot du an dé tim xem tat
ca nhitng budc can thiét da co day du chua.

Phé binh

o Xét doan xem murc do dap Uing nhitng ti€u chi trong
phiéu tu danh gia cia mot dy an.

« Chon phuong phap t6t nhat dé giai quyét mot van dé
toan hoc phtec tap.

o Xét doan tinh hgp 1y cua nhiing 1y 1€ Uung ho va
chéng lai thuét tir vi.

Sang tao — Tao ra cai mai tir nhirng thong tin cii, hodc nhan biét nhirng
yéu to cau thanh cia mgt cau tric moi.
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Tao ra

« Pua ra mot danh sach tiéu chi, mot sb sy lua chon
nhim ting cudng cac mdi quan hé canh tranh trong
truong hoc.

« Tim ra mot vai gia thuyét khoa hoc dé giai thich tai
sa0 cdy can ning.

« D& xuit cac phuong an dé giam bot su phu thudc
vao nhirng nhién li€u hoa thach ma c6 lién quan kinh
té va moi truong.

« Dua ra céc gia thiét khac dya trén ti€u chi.

Lap ké hoach

o Lap mot so dd to chirc nodi dung vé ¢con trung béng
bai trinh bay da phuong tién.

« Phic thiao mot bai nghién ctru vé nhiing quan diém
ctia Mark Twain vé ton gido.

« Thiét ké mot nghién ctru khoa hoc dé kiém ching su
anh huéng ciia &m nhac t61 viée dé triing ctia ga mai.

San xuat

« Viét mot bai bao theo quan diém cua mot nguoi linh
li€n minh.

« Xay dung méi trudng séng cho loai thily cim dia &
phuong.

o Tao ra mot tro choi dua trén mot chuong cua cudn
tiéu thuyét ma ban da hoc.

Dinh lwong kién thirc

Kién thirc sy kién - Thong tin co ban

Kién thuc vé thuét
ngtt hoc

Tt vung, ky hi€u toan hoc, ky phap am nhac, bang chir
cai

Kién thirc chi tiét va
yéu to cu thé

Céc thanh phan cta thap dinh dudng, tén cta cic dai
biéu qudc hoi, nhitng tran danh chinh trong chién tranh
thé gidi lan II.

Kién thiurc khai niém — Moi quan hé giira nhirng ciu tric c6 cung chirc

nang
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Kién thac vé su
phan loai va nhirng
pham tru

Nhirng loai dong vat, nhitng ly 1€ khac nhau, nhitng ky
nguyén dia chat.

Kién thirc vé cac
nguyén tac chung va
khai quat

Céc ki€u xung dot trong van hoc, dinh luat cia Newton
vé su chuyén dong, nguyén tac cua ché do dan chu.

Kién thac vé ly
thuyét, mo hinh, va
cau truc

Hoc thuyét tién hoa, 1y thuyét Kinh té, cau trac AND

Kién thirc tién trinh — Cach thwe hién

Kién thic vé nhiing
ky nang moén hoc cu
thé va nhimng thuat
toan.

Tién trinh giai phuong trinh bac hai, tron mau cho vé
tranh son dau, phuc vu mdt tran bong ro.

Kién thic vé nhiing
ky thuat va nhiing
phuong phép cu thé
trong mon hoc

Phé binh van hoc, phan tich tai liu lich str, phuong
phap giai toan.

Kién thte vé tiéu chi
xac dinh nhiing tién
trinh thich hop

Nhitng phuong phap thich hop cho nhiing thi nghiém
khac nhau, tién trinh phan tich théng ké sir dung trong
nhiing tinh hudng khac nhau, tiéu chuan cho nhiing thé
loai viét khac nhau.

Kién thirc siéu nhin thirc — Kién thirc vé tw duy khai quat va tw duy cu

thé

Kién thirc mang tinh
ky thuat

Nhitng cach ghi nhé nhitng sy viéc, nhiing ky thuat
doc hiéu, nhitng phuong phap 1ap ké hoach cho mot
trang Web.

Kién thuc vé bai tap
nhan thuc, bao
gdém kién thic t ngir

Yéu cau doc hiéu khac nhau dugc ldy tir sach gido
khoa va tiéu thuyét, suy nghi truéc xem khi ndo nén su
dung nhiing dir lidu dién tir, sy khac nhau giita viét
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canh va diéu kién |nhiing bic thu dién tir va nhimng birc thu thwong mai.
thich hop

Ty biét ban than|CAan c6 mét so dd hodc biéu d6 dé hiéu nhirng qua trinh
minh - phuc tap, linh hoi moi thu tdt hon trong mot moi
truong yén tinh, cin ban luan y kién voi mot nguoi nao
do trude khi viét bai luan.

1.1.3. Pinh nghia vé kién thirc thong tin

Nam 1989 dinh nghia chinh thirc dau tién vé kién thirc théng tin méi duoc
dé cap dén trong mot bao cao cua Uy ban diéu hanh vé Kién thirc thong tin cua
Ho6i Thu vién Hoa Ki (ALA). Theo do, “nguoi co kién thirc thong tin phai c6
kha niang nhan ra khi nio minh can thong tin va c6 kha ning dinh vi, ddnh gia,
va stir dung hi¢u qua thong tin minh can”. Hon nita, bao cdo nay con khﬁng dinh
cac co so gido duc sé 1a nhiing ngudi dong vai tro chinh trong viéc trang bi kién
thirc thong tin cho sinh vién. Bio c4o nhan manh rang cic truong dai hoc can
trang bi cho sinh vién kién thic thong tin dé dam bao sinh vién c6 thé thanh
cong trong hoc tap va hd trg ho phat trién ki niang hoc tap sudt doi, ki nang giai
quyét van dé va tu duy phé phan [3] [18, tr. 1].

Ké tir nam 1989, dén nay c6 nhiéu dinh nghia khac vé kién thic thong tin.
Nim 1992, Doyle mé rong dinh nghia kién thic thong tin ciia Hoi Thu vién Hoa
Ki. Téc gia cho rang ngudi co kién thirc thong tin 14 nguoi:

= Nhan thirc duge thong tin chinh xac va hoan chinh 1 co sé ctia cac quyét
dinh thong minh

* Nhéan dang dugc nhu cau tin

» Tinh toan dugc cic cAu hoi dua trén nhu cau tin

= Nhaén ra cic ngudn thong tin tiém ning

= Phat trién thanh cong cac chién lugc tim tin

= Truy cap duoc cic ngudn tin bao gdm ca cac ngudn thong tin dién tir

= Panh gia dugc thong tin

= T6 chirc thong tin cho tmg dung thuc tién

= Tich hop thong tin méi véi kién thirc cia minh

= St dung thong tin mot cach c6 phé phan va c6 k¥ ning giai quyét van dé.
[10] [39, tr.8].

Shapiro va Hughes (1996) xem xét kién thirc théng tin trong bdi canh rong
hon. Hai tac gia cho rang kién thirc thong tin duoc xem nhu kha ning sir dung
hiéu qua cong nghé thong tin va cac ngudn thong tin. Theo d6 kién thirc thong
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tin bao gém kién thirc cong cuy, kién thirc vé cau triic xa hoi, kién thirc nghién
ctru, kién thirc xuat ban, kién thirc cong nghé thong tin, va kién thirc tu duy phé
phan [14].
Boekhorst (2003) cho rang tat ca cac dinh nghia vé kién thirc thong tin
dugc trinh bay trong thoi gian qua dugc tom tat thanh ba khai niém:

= Khai niém coéng nghé thong tin va truyén thong (ICT): kién thirc thong tin
dé cap dén kha nang sir dung ICT dé tra ciru va pho bién thong tin

= Khai niém cac nguodn thong tin: kién thirc thong tin dé cap dén kha ning
tim va sir dung thong tin mot cach doc 1ap hodc vaéi su trg giap cua trung
gian

= Khai niém tién trinh thong tin: kién thtc thong tin dé cap dén tién trinh
nhan dang nhu cau tin, tra ctru, ddnh gia, st dung va phd bién thong tin
theo yéu ciu hodc mo rong kién thirc. Khai niém nay bao gom ca khai
niém ICT va khai niém cac ngudn tin va cac ca nhan duoc xem nhu cac hé
thdng thong tin c¢6 kha ning tra ctru, danh gia, xtr Iy va phd bién thong tin
dé ra cac quyét dinh nham ton tai [6].

Trong mot nghién ciru vé kién thic thong tin & Lao, Dorner va Gorman
(2006) cho rang cac dinh nghia va mo hinh kién thic thong tin cia cic nudc
phuong Tay c6 thé khong phu hop véi cac nudc dang phét trién. Kién thirc
thong tin & cac nudc dang phat trién phai lién quan dén viéc phat trién ning luc
cho ngudi dan dia phuong va vin hoa dia phuong. Theo hai ong, kién thirc
thong tin 12 kha ning mdi c4 nhan hodc nhom c6 thé:

= Nhan thtrc dugc tai sao thong tin dugc tao ra, trao ddi va kiém soat; nd
duoc tao ra, trao d6i va kiém soat nhu thé nao, boi ai? No dong gop nhu
thé ndo véi viéc hinh thanh tri thirc.

= Hiéu duoc khi nao can sir dung thong tin dé cai thién doi séng hodc giai
quyét cac nhu cau lién quan dén cac tinh hudng cu thé.

= Biét cach dinh vi thong tin va dénh gia tinh phi hop ciia n6 voi bdi canh
cu thé.

= Nim dugc phuong phap tich hop thong tin phit hop véi nhitng gi minh c6
dé xay dung tri thirc méi nham cai thién doi séng hang ngay hodc giai
quyét nhu cau lién quan dén cac tinh hudng cu thé [9].

Dinh nghia nay cling bao ham cac ky nang chinh nhu dinh vi, st dung va
danh gia thong tin. Tuy nhién, né khong phan anh duoc mét chuin rat quan
trong d6 1a viéc sir dung thong tin c6 dao dirc va phu hop véi phap luat - van dé
ma cic nudc dang phat trién chua quan tdm nhiéu. Theo Chi (2011) cac nudc
dang phat trién khong cin mot dinh nghia khac vé kién thirc thong tin vi céc

14



dinh nghia kién thtrc thong tin cia ALA hodc cic to chirc nghé nghiép khéac
mang tinh pho quét [8] tr.19].

Qua cac dinh nghia trén ching ta nhan thiy cac tac gia déu cho rang khai
niém kién thuc thong tin rong hon khai niém hudng dan thu vién. Khai niém
hudng dan st dung thu vién dé cap dén dao tao cho nguol st dung cac tinh
hudng cu thé trong viéc sir dung thu vién trong khi d6 khai niém kién thirc thong
tin bao ham ca viéc phat trién ki nang hoc tap sudt doi bang cach giao duc ngudi
dung tin cach thirc khai thac, st dung, danh gia, trinh bay va trao doi thong tin
mot cach hi¢u qua. Khai niém hudng dan thu vién tap trung vao vi¢c dao tao
nguoi dung tin phuong phép tim tai li¢u cua thu vién. Nguoc lai, khai niém kién
thirc thong tin quan tAm t6i tién trinh tim kiém va sir dung thong tin néi chung
bao gdm ca nhitng ngudn tin trong va ngoai thu vién [15]. Kién thirc thong tin
khong chi bao gdm tap hop cac ki ning ma con dé cap toi rén luyén tu duy phé
phan va ki niang giai quyét van dé; hiéu biét cac van dé dao dirc, phép 1y, cac van
dé kinh té, van hoa va x4 hoi lién quan dén viéc sir dung va pho bién thong tin.

Trong s6 cac dinh nghia vé kién thirc théng tin, dinh nghia cia ALA dugc
chap nhan rong rai nhat va 1a co so cho cac dinh nghia kién thirc thong tin sau
nay. Mot s6 dinh nghia dugc phat trién sau co dé cap dén kién thuc tin hoc, kién
thirc vé xuit ban, kién thirc vé cac loai hinh tai liéu. Tuy nhién, cac kién thirc
nay da dugc bao ham trong khai niém c6 dong cua ALA. Boi I€, dé tré thanh
ngudi “c6 kha ning dinh vi, danh gia, va st dung hiéu qua thong tin minh cn”
ho can phai c6 kién thirc xuat ban, kién thirc tin hoc co ban. Vi y nghia d6 Hiép
hoi cac Thu vién dai hoc & Nghién ctru Hoa Ki (ACRL) di phat trién Chuan
kién thirc thong tin danh cho sinh vién dai hoc dua trén dinh nghia kién thirc
thong tin cua ALA. V61 muc dich cua nghién clru nay, chiing to1 sit dung dinh
nghia cia ALA va chuén kién thtc thong tin cia ACRL lam co s& phat trién cac
tiéu chi danh gia nang luc kién thuc thong tin cua sinh vién dai hoc & Viét Nam.
1.1.4. Cac thanh t6 ciia kién thirc thong tin

KTTT bao gdm kién thirc va k§ ning vé: nhan dang nhu ciu thong tin,
dinh vi, truy cap, danh gia, td chirc, sir dung thong tin c6 dao dlrc va dung phap
luat nham tao ra tri thire méi. KTTT khong nhat thiét 13 cac k§ ning cong nghé
thong tin hodc k¥ ning thu vién. Thay vao d6, KTTT tao diéu kién cho nguoi
hoc nam viing ndi dung va mé rong nhing phat hién cia minh, ngiy cang tro
nén tu dinh hudéng hon va chiu trach nhiém vé viéc hoc ctia minh [33]. KTTT
bao gdm hai mang 14 kién thtrc va k¥ niang.

+ Vé kién thirc:
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Hiéu biét vé qua trinh hinh thanh thong tin, tri thirc; vai tro ctia thong tin,
tri thirc do61 vé1 moi ca nhan cling nhu toan xa hoi;

Hi€u biét vé cac nguon thong tin co ban cua cac thu vién va co quan
thong tin;

C6 kha nang nhan dang dugc nhu cau thong tin ciia minh trong cac hoan
canh khac nhau;

Hiéu biét vé co ché hoat dong cua cac cong cu tra ctru thong tin;

Hiéu biét cac van dé kinh té, vin héa, xa hoi, phap luit va dao dic c6 lién
quan dén sur dung thong tin. Pac biét la kién thuc vé ban quyén, s& hiru tri
tué, kién thic vé dao van va hau qua cua dao van.

+ Vé ky nang:

e Ky ning phan tich yéu cau tin, nhan ra cac thuat ngir (tir khoa chinh) c6
lién quan dén mdi yéu cau tin. Nhan biét dugce ban chit nhu cau thong tin
dich thyc ctia minh ciing nhu pham vi thong tin, tai liéu minh can. C6 kha
ning mo rong nhu cau théng tin ctia minh;

e (6 kha nang dinh vi thong tin. Biét cach x4y dung cac chién luoc tim tin
va str dung tot cac cong cu tra ciru thong tin;
e Nim duoc cac k¥ ning str dung thong tin thong qua cong tac xu ly, danh
gia, phan tich,tong hop va trinh bay thong tin;
e Kién thic va k¥ ning vé xuat ban, cong nghé thong tin, cic phuong tién
truyén thong co lién quan dén sir dung, trinh bay, trao doi thong tin.
1.1.5. Vai tro ciia kién thirc thong tin
1.1.5.1. Giup ngwoi ding tin lam chii cdc nguén théng tin
KTTT chinh 1a chia khoa dé moi nguoi lam cha dugc kho tang tri thic
cua nhan loai. Ngay nay, vi¢c ing dung cong nghé thong tin vao cac linh vuc
doi sdng x3 hoi va cing véi sy ra doi cia Internet di tao ra loi ich vo cung to
16n cho loai ngudi. Ching ciing 1a nhan t6 chinh déng gop cho qua trinh hinh
thanh x4 hoi thong tin. ICT cho phép bit cr ai ciing ¢ thé tao ra cho minh
nhitng trang blog c4 nhan hodc post cac thong tin 1én mang mot cach mién phi,
con nguoi c¢6 thé giao luu, tiép nhan thong tin trén toan thé gidi trong gidy lat.
Su phét trién vil bdo ciia thong tin tao ra sy bung no thong tin. Vay 1am thé nao
dé tim diing, tim di nhiing thong tin minh can, dong thoi sir dung chiing mot
cach hiéu qua? Khong kho dé tra 10i cu hoi trén néu nhu ching ta ¢ su hiéu
biét sau sic vé thé gidi thong tin. Va diéu quan trong 1a moi ngudi can duoc
trang bi cac kién thirc va ki nang lién quan dén viéc khai thac va sir dung thong
tin mot cach hiéu qua va co hé théng, chic chin nhirng tran trd trén s€ phén nao
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dugc giai dap.
1.1.5.2. Rén luyén kha nang hoc tip suét doi cho nguwoi dung tin

Hoc tap subt doi 1a yéu td dau tién duoc nhic dén khi thao luan vé tinh
cap thiét cia KTTT. Khong thé coi dao tao 1a cong cu duy nhat dé thu thap
thong tin, nang cao tri thirc, phat trién hoc tip va su nghiép ctia minh. KTTT
trang bi cho nguoi dung tin nhitng ki nang va tri thirc gan lién véi cac tiéu chi tot
nghiép va muc tiéu hoc tap sudt doi. Trén thyc té viéc cung cip cho ngudi hoc
kha nang hoc tap doc lap va hi€u qua trong sudt ca cude doi ho dang duoc xem
la mot trong nhitng muc tiéu tbi thuong cua cac thiét ché gido duc, dic biét 1a
cac truong dai hoc. Theo ANZIIL: “Viéc phat trién nguoi hoc c6 kha nang hoc
tap subt doi dong vai tro trung tam ddi v6i nhiém vu dao tao cta cac co so dao
tao, dong thoi van dé nay dang ngdy cang duoc phan anh rd trong céc tiéu chi tot
nghiép d6i véi sinh vién. Bang viéc huéng dan nguoi hoc 16i tu duy bién ching
va gitip d& ho x4y dung mot quy trinh nam bat phuong phap hoc tap, cac don vi
dao tao cung cép co s& nén tang cho viéc phat trién lién tuc trong sy nghiép cua
sinh vién, cling nhu giap ho phat huy vai tro ciia minh vé1 tu cach 1a nhitng cong
dan va thanh vién cong ddng dugc trang bi thong tin day du” [5].

Hoc tap sudt doi, hiéu theo nghia rong, co thé tao lap mot co so dé cac ca
nhan c6 thé quan li tot hon nhiing rai ro nghé nghiép; gitip chinh phi va t chirc
doanh nghiép hd tro ca nhan dam bao nghé nghiép ctia minh. Ngay nay, cac hoat
dong hoc tap khong chi dién ra tai cac co so dao tao ma con duoc to chirc tai nha
riéng, cong dong, cac dia diém giai tri, noi lam viéc, thong qua cic phuong tién
truyén thong, ban be... Bo chinh 1a co s& cho su ra doi cuia “xa hoi hoc tap” —
noi ma ngudi hoc c6 toan quyén tu do Iya chon, trang bi cho minh phuong thirc
hoc tap trén co s& vo s6 co hdi hoc tap ma ho c¢6 duoc (nhu cau tu dinh hudng).
Va mot trong nhitng nhan t6 chii chét cdu thanh nén kha nang tu dinh hudéng d6
chinh 13 kién thirc thong tin.. C6 thé néi, KTTT chinh 1a chia khoa xdy dung nén
mot “xa hoi hoc tap”.

Theo Abid: “Kién thirc thong tin tao 1ap co s& cho van dé tu hoc sudt doi.
Do d6, KTTT nén duoc dua vao cac chuong trinh ddo tao qudc gia, ciing nhu
trong gido duc dai hoc, gido duc phi chinh quy va van dé hoc tap sudt doi” [2].
C6 thé két luan rang thu vién cung cdp thong tin cho sinh vién dugc vi nhu thu
vién cho sinh vién “con c4”, néu thu vién trang bi kién thirc thong tin cho nguoi
dung tin thi dwoc vi nhu thu vién cung cdp cho sinh vién “céi can cdu” dé tim
kiém tri thirc cua nhan loai.
1.1.5.3. Hé tro hoat djng giing day va nghién ciru khoa hoc trong cdc truwong
dai hoc
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Can bo giang day khong chi duoc coi 12 ngudi phan phdi thong tin ma con
1a nguoi hd tro dé gitp sinh vién hoc cach tiép can va sir dung cac ngudn thong
tin mot cach hiéu qua. Hon nita giang vién con tao ra méi trudng hoc tip day
thach thtrc cho sinh vién bang cach dit ra cac bai tip yéu cau giai quyét cac van
dé sir dung ngudn thong tin da xac dinh dugc. M6 hinh gido duc dya trén ngudn
tai liéu ndy da ting thém nhu cau dugc giang day cach truy cap va danh gia cac
ngudn thong tin va sir dung hiéu qua cua sinh vién.

Bén canh viéc thay ddi phwong phap day cho phu hop véi hé théng dao
tao trong moi truong gido duc dai hoc, gidng vién can dua ra danh muc nguén
tham khéo chi tiét cho sinh vién dé ho dé dang tim kiém, phuc vu cho moén hoc
duogc t6t hon. Vi du nhu, giang vién néu chi tiét cho sinh vién 13 c6 thé tim thay
ngudn thong tin nay & thu vién hay tim trén mang thi & trang nao? C6 thé chi tiét
hon khi vio website nay thi can c6 thuat ngit tim nhu thé nao cho chinh xac,
trang d6 c6 doi hoi phai tra tién hay khong? hay doi hoi doc hiéu bang ngdn ngir
khac...Nhu véy, bt budc giang vién ciing phai tim toi, tra ctru va doc tai liéu thi
moi dua nguén tai liéu chinh xac cho sinh vién duoc.

Nghién ctru khoa hoc cling 1a mot trong nhitng hoat dong tao nén su khac
biét 16n & hai giai doan hoc tap. O giai doan gido duc phd thong, dudng nhu day
la mgt hoat dong hoan toan xa la. Ngugc lai, hoat dong nay c6 tinh phé bién va
dudng nhu tré thanh mot didu khong thé thiéu trong qué trinh hoc tip cta sinh
vién trong cac truong dai hoc. Pay c6 thé coi 1a mot trong nhiing phuong phap
hoc tap hiéu qua nhit & giai doan hoc tip sau phd thong, duoc ap dung khong
chi & Viét Nam ma con & hau hét cac nén gido duc trén toan thé gidi.

Qua trinh nghién ciru khoa hoc sé& gitip cho sinh vién tiép thu thém nhiing
tri thirc mdéi, kham pha nhiing van dé mai, khia canh méi vé li luan va thuc tién.
Chinh vi vay, KTTT dong mot vai tro quan trong trong viéc ren luyén cho sinh
vién, giao vién cling nhu cac nha nghién ctru kha nang thuc hién nghién cuu
khoa hoc va nang cao chat lugng nghién ciru khoa hoc.

Nghién ctru khoa hoc 13 thu thap, phan tich thong tin dé hiéu biét vé mot
hién tuong. Do 13 qua trinh diéu tra c6 thong s6 va muyc tiéu rd rang : kham pha,
sang tao tri thie, xay dung hoc thuyét. Vi vdy, nghién ctru khoa hoc 1a mot qua
trinh van dung nhiéu k¥ ning ctia nguoi nghién ciru, ma chinh KTTT gitip ngudi
hoc x4y dung va rén luyén nhitng k¥ niang d6. Véi dinh nghia vira néu trén, dé
tién hanh nghién ctru khoa hoc, ngudi nghién ctru trudc hét phai trang bi cho
minh nhiing kién thirc va ky niang vé KTTT nhur:

« Nhan biét: Thong tin can khi nao, dat gia thuyét cho van dé.
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¢ Kha nang dinh vi : Xac dinh dugc nguén cung cép thong tin va tim dugc
ngudn tin can cé
« Danh gia thong tin: Tham dinh tinh chinh x4c cta cac thong tin
« Kha niang phé phan : Tu duy nhan xét, phé binh trudc cic van dé, hién
tuong
« Kha ning sang tao : Dit ra cau hoi v6i nhimng kién thirc, 1y thuyét da duoc
duc két, tim ra hudéng di méi
« Tb chirc thong tin : Chon loc va to chirc thong tin phu hop
« Kha ning ung dung: Van dung hiéu qué thong tin d6 vao thyc té
DPdi voi sinh vién nghién ctru khoa hoc 1a mot cach dé trau doi kién thirc
hiéu qua nhét, thue hién “hoc di d6i voi hanh”, do tinh chit cta truong bao gdbm
cac chuyén nganh vé k¥ thuét 1a chinh, doi hoi nghién ctru phai cu thé va chinh
xac. Khong phai bat cir mot sinh vién nio trong trudng ciing c6 thé nghién ctru
khoa hoc mot cach thuan lgi ma khong co6 su rén luyén cua gidao vién vé nhirng
k¥ nang cta KTTT, qua d6 1a sy tu phat huy va khong ngimg trau doi cac ky
ning d6 cua ban than ho. KTTT chinh 13 hanh trang khong thé thiéu trong
nghién ciru khoa hoc, trong nén kinh té tri thirc, gitip sinh vién hoa nhap va phat
trién bén viing trong xa hoi thong tin.
1.2. MOT SO MO HINH VA CHUAN KIEN THUC THONG TIN
1.2.1. Mot s6 mé hinh kién thirc thong tin
1.2.1.1. M6 hinh Big 6
Big6 13 moé hinh gdm 6 gaii doan dé gitp nguoi dung tin giai quyét cac
van dé hodc ra quyét dinh bing viéc str dung thong tin. M6 hinh nay duoc
Eisenberg va Berkowitz dé xuat nam 1996.
e Xac dinh nhi€ém vu : X4c dinh yéu cau, x4c dinh nhu ciu thong
e Chién luoc tim kiém thong tin : Pong ndo tim ra tit ca cacngudn co thé
tim, chon loc ngudn c6 kha ning giai quyét van dé 16n nhat
e Dinh vi va truy cép : Chon ngudn, Tim kiém thong tin trong ngudn luc do
e Sir dung thong tin: Ra soat, truy xuit thong tin phu hop extract relevant
information
e Tong hop: To chirc thong tin, trinh bay két qua
e Panh gia: Panh gia két qua va quy trinh tim kiém

Big6 Tasks Questions to asklF eelings

yourself Experienced
STEP 1:Task|1. Define thel « What does my teacher Fear
Definition problem expect me to do?
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2. Identify  thel «Do 1 understand| « Horror
information what I need to do? « Doubt
need o What are the)
questions 1 need to
answer?
« What do I need to
know about the topic?
e Where can you start]
) to look for .
gTEfP 1. Identify  all information? . énx;ety
:Information | resources « Confusion
Seeking 2. Select the bes{ Wh9 can | t.a Ik too 19 « Excitement  and
strategies | resources get information? hope
« What are the best
sources to use?
e Where can 1 find
1. Locate these resources?
STEP resources « How do I search tol * Confusion
3:Location 2. Find get to them? e Doubt
and Access information in| « Where do I find the|« Threat
resources information in the
resource?
o What type of
information did I
1. Read, view| find?
information - ¢ Will the information| .
. . ) o Optimism
STEP 4:Usel decide which| answer the questions . .
of information| parts you want] I have? * Be.h.e.ve mn
to use (and| « How do I write notes abilities
leave out) on the information?
oIs the information
reliable?
STEP 1. Organize « How do I fit all the|« Realize whatl
5:Synthesis resources information together?| work needs to be
(Putting 2. Present  thel « How do I write an| done
Puzzle information outline of the project?| « Confidence in|
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together)

« How do I present the] ability to do the
information to my| task
teacher to answer the|, [ncreased interest
question?

eDid I remember to
make notes of all the]
sources for
the bibliography?

STEP

6:Evaluation |2. Judge the

eDid I solve the
problem?

o Did I write the project]
in a format that willl « Sense of Relief

1. Judge the be understood? « Sometimes

product . ) _ )
«Will I do anything Satisfaction

process different the nextl, Sometimes
time? Dissapointment

« What did I learn?

o Am I pleased with the
project?

1.2.1.2. M6 hinh bay tru cot

Mo hinh nay duoc xay dung béi Hiép hoi Thu vién Dai hoc, Cao dang va
Thu vién Qudc gia Anh (SCONUL) ndm 1999. Tuy nhién, trudc su thay doi cia
thé gidi thong tin, md hinh nay duoc cap nhat va mé rong nam 2011. M6 hinh
KTTT cia SCONUL gdm béy ki nang chinh (Xem hinh 1):

Kha ning nhan dién nhu ciu tin

Udc luong dugc nhimng kién thic minh di c6 va nhan ra duoc
nhiing kién thirc minh con thiéu

Xay dung dugc cac chién luge tim kiém thong tin va dir liéu

C6 thé dinh vi va truy cap duoc thong tin va dit liéu minh can

C6 thé danh gid duoc qua trinh nghién ctru va so sanh, danh gia
dugc thong tin va dir liéu

C6 thé t6 chirc dugc thong tin mang tinh chuyén nghiép va co dao
duc

C6 thé ap dung kién thirc thu dugc: trinh bay két cua nghién ctu
ciia minh, téng hop thong tin va dir liéu cii va méi dé tao ra kién
thirc m&i va phd bién ching bang nhiéu cach khac nhau [13]
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Hinh 1. 1 M0 hinh bay tru cot KTTT cua SCONUL
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Mo hinh bay tru cot kién thitc thong tin

1.2.1.3. M6 hinh Empowering 8

Két qua cua hoi nghi nay la M6 hinh KTTT Empowering 8 (Trao quyén
08) dugc xay dung va dua vao st dung (Xem hinh 2.3). V&1 md hinh nay,
Srilanka 1a nu¢c dang phat trién duy nhét trong khu vuc xay dung dugc mo hinh
KTTT riéng ctia minh.

Nam 2005, Bo Gido duc Srilanka chﬁp nhan mo hinh nay va budc dau dua
no6 vao cac thu vién truong hoc. Tiép theo d6 viéc dao tao theo mo hinh méi nay
d3 duoc cung cdp cho cac can bo thu vién gido vién, gido vién, hiéu truéng va
giam ddc cac trung tdm gido duc nhu mot dy an hop tac cia NILIS va Pon vi
phat trién thu vién truong hoc (SLDU) thudc B Gido duc. Tuy nhién, trong cac
truong dai hoc KTTT khong dugc phat trién mot cach co to chirc. Mot s6 thu
vién dai hoc da cd ging dé giai quyét van dé mot cach riéng biét, khong co bat
ctr dong co hay mot nd luc hop tac gifra cac thu vién dai hoc.

Hinh 1.2 Mb hinh kién thirc thong tin Empowering 8
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A

Chuong trinh KTTT trong cac truong Dai hoc Sri Lanka da bao quat duoc
cac linh vuc nhu: ngudn thong tin, cong nghé thong tin va xir Iy thong tin. Céc
linh vuc kiém soét thong tin, xay dung kién thirc, md rong kién thirc chua dugc
dua vao chuong trinh KTTT mot cach ddy du. Ky ning cong nghé thong tin 14
rat can thiét dé cho phép sinh vién tra ctru thong tin, truyén dat thong tin va cong
b thong tin. Sinh vién can phai chii dong hon, dé ndm bat nhiing kién thirc cong
nghé thong tin m&i thay ddi lién tuc. Ngudn thong tin 1 nhitng noi ma cac thong
tin dugc luu trit. Cac ngudn nay cé thé dudi cac hinh thire va cac dinh dang khac
nhau. Vi vdy diéu quan trong 1a cac sinh vién c6 kién thirc tot vé cac ngudn
thong tin va st dung chung mot cach tu tin. Hién nay cac khoa hoc KTTT duogc
thuc hién boi cac truong dai hoc Sri Lanka da trién khai thanh cong cac noi
dung nay. Xt Iy thong tin lién quan dén thu thap thong tin va st dung thong tin
dé giai quyét van dé va ra quyét dinh. Trong cic chuong trinh KTTT cua cac
truong dai hoc Srilanka viéc bd sung cac ky nang thong tin da dugc thuc hién,
nhung viéc giang day k¥ ning str dung thong tin dé giai quyét van dé va ra quyét
dinh chua dugc chu trong.

Kiém soat thong tin c6 nghia 1 sinh vién c6 duoc cac k§ nang can thiét dé
t6 chirc thong tin tra ctru dugc va sir dung no trong twong lai. Py 1a mot khia
canh khac ma cac nha thiét ké khoa hoc KTTT can phai quan tdm dén. Xay dung
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kién thie 1a mot trong nhitng muc ti€u chinh cta cédc sinh vién dai hoc. Sinh
vién sir dung kién thirc thu duoc dé xay dung kién thirc méi véi nhing cach hiéu
moi. Pay 1a con dudng cho su phét trién cua dat nude. That khong may cac
chuong trinh kién thirc thong tin & Sri Lanka d3 cho dén nay khong dao tao ki
nang nay.

Hién nay cac truong dai hoc ¢ Srilanka nhu Pai hoc Colombo, Dai hoc
Kelaniya, Pai hoc Moratuwa, Pai hoc M¢& cua Sri Lanka, Pai hoc Sri
Jayewardenapura dang trién khai mot s6 khoa hoc KTTT bao gém: Tour thim
quan thu vién, chuong trinh dinh hudng thu vién, Huéng dan xac dinh vi tri
thong tin, OPAC, ki nang tim kiém thong tin trong cac co s& dit liéu truc tuyén,
tap chi truc tuyén, tim kiém web va huéng din nghién ctru, ki ning danh gia
thong tin, ki nang trich dan va 1ap danh muc tai liéu tham khao, hoi thao KTTT
va trinh bay thong tin, nhan phan hoi cua sinh vién, chwong trinh dao tao KTTT.
Ngoai cac chuong trinh nay Pai hoc Colombo thuc hién mot sé chwong trinh
khac nhu: Hd tro hoan thanh chuyén dé, Str dung M6 hinh Empowering 08. Tuy
nhién, thue té cho théy cac thu vién dai hoc & nudce nay chua co su hop tac gitra
giang vién va can bo thu vién dé tich hop KTTT vao chuong trinh giang day.
Céc chuong trinh KTTT déu do can bo thu vién dam nhiém.

1.2.2. Mt s6 chuan Kién thirc thong tin
1.2.2.1. Chudn kién thirc théng tin ciia My

ACRL lan du tién cong bd chuin KTTT danh cho gido duc dai hoc ndm
2000. Ngoai phén dinh nghia, tam quan trong cua KTTT vd&i giao duc dai hoc,
chuan nay trinh bay cac chi sé danh gia hiéu qua va cac chuan dau ra duoc sir
dung dé danh gia trinh d6 KTTT cua sinh vién. Trén thuc té chuan nay 1 co so
cho sy phdi hop giita cic giang vién va can bo thu vién trong viéc phat trién
KTTT cho sinh vién. Bo chuin nay dua ra 5 tiéu chuan co ban nham dam bao
sinh vién tr¢ thanh nguoi c6 KTTT [4].

Tiéu chuan 1: Sinh vién ¢6 KTTT quyét dinh dugc ban chét va pham vi
thong tin minh can.

Tiéu chuan 2: Sinh vién c6 KTTT truy cdp dugc thong tin minh can mot
cach co6 hiéu qua.

Tiéu chuan 3: Sinh vién c¢6 KTTT danh gia dugc thong tin va cac ngudn
thong tin mot cach co phé phan va co thé lam tang luong kién thire cia minh véi
nhitng thong tin da lya chon.

Tiéu chuan 4: Sinh vién c6 KTTT, vé mit ca nhan hodc nhu mot thanh
vién cta nhom, co thé sir dung thong tin mdt cach hi¢u qua dé hoan thanh muc
dich cy theé.
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Tiéu chuan 5: Sinh vién c6 KTTT hiéu dugc cac van dé kinh té, phap 1y,
va x4 hoi lién quan dén sir dung va truy cap thong tin; st dung thong tin mot
cach co dao duc va phu hgp quy dinh cua phap luit.

B0 chuan KTTT nay chia cic tiéu chuén thanh 22 chi sb danh gia chi tiét
v6i cac chuan dau ra ma c6 thé do ludng dugc. Mdi chi sé danh gia co thé duoc
st dung nhu mdt muc ti€u hoc tap. Mai chi sb danh gia gém mot s6 chuan dau
ra duoc liét ké dé danh gia muc d dat duge cac muyc ti€u nay cua sinh vién. Vi
du: Chi s6 dénh gia 2 trong Chuan 2: “Sinh vién c6 kién thirc thong tin c6 thé
xay dung va thuc hién cac chién luoc tim tin da duogc thiét ké mot cach hiéu
qua”. Chi s6 danh gia nay goém 6 tiéu chuan dau ra:

e Phat trién ké hoach nghién ctru phu hgp vé1 phuong phap nghién
cuu

e Nhan ra cac tir khoa, tir dong nghia va thuat ngir lién quan véi nhu
cau tin

e Luya chon tir vung co kiém soat ddi véi mdi nganh hodc nguén tra
ctru thong tin

e Xay dung duoc chién lugc tim tin st dung cac 1énh cu thé d6i vai
hé thong truy hoi thong tin di lya chon

e Thuyc hién chién lugc tim tin trong nhiéu hé théng truy héi théng tin
khéac nhau st dung cac giao dién nguoi dung tin khac nhau, véi cac
ngon ngir tim tin, giao thirc khac nhau.

e Thuyc hién tim tin st dung céac giao thirc phut hop v6i mdi nganh

1.2.2.2. Chudn kién thirc thong tin ciia Uc va New Zealand

Trén co s& danh gia Bo chuian KTTT danh cho gido duc dai hoc cua
ACRL, Vién Kién thirc thong tin cta Australia va New Zealand (ANZIIL) da
bién soan va 4n hanh phién ban th nhat Khung KTTT cia minh nim 2003.
Nam 2004, phién ban tht hai duoc phat hanh rong rii. Khung nay bao gém 6
tiéu chuan chinh:

e Khé nang nhéan ra nhu cau tin va quyét dinh ban chét, pham vi ctua
thong tin minh can

e Tim dugc nhiing thong tin minh can mot cach c¢é hiéu qua

e Danh gia c6 phé phan thong tin va qua trinh tim kiém thong tin

¢ Quan ly thong tin thu thap duogc

e Ap dung nhiing thong tin minh di c6 véi cac thong tin méi dé xay
dung céac khai niém mdi va tao ra nhirng hiéu biét mai

e Sir dung thong tin v6i su hiéu biét vé cac van dé kinh té, van hoa,
dao duc, phap 1y va xa hdi co lién quan [7].

25



Tuong ty nhu Bo chudn kién thirc thong tin cia ACRL, Khung kién thuc
thong tin cia ANZIIL ciing bao gdm céc chi s6 danh gia va cac chuan dau ra.

CAU HOI ON TAP CHUONG 1
Cau 1. Néu dinh nghia, céc thanh t6 va vai tro ciia kién thic thong tin.
Cau 2. Trinh bay mo6 hinh nhén thitc ciia Bloom
Céu 3. Trinh bay mé hinh kién thtrc théng tin Big 6
Céu 4. Trinh bay mé hinh kién thtrc thong tin bay tru cot

Cau 5. Trinh bay muc ti€u, cdu trac va ndi dung co ban cua mot s6 chuan
kién thirc thong tin.

VAN PE THAO LUAN CHUONG 1

1. Thao luan vé: “Sy gidng va khdc nhau gita cdc dinh nghia kién thirc
thong tin”

2. Thao luan vé: Muc dich, co cdu va néi dung cia chudn kién thirc thong
tin.

3. Chuan bj trude ¥ kién thao luan: So sdch cdc mé hinh kién thirc théng tin:
M6 hinh Big6, M6 hinh bay tru cot, M6 hinh Empowering.

4. Thao luan: Nam duoc su khéc nhau gitta: thong tin hién tqi, thong tin
hoi co, thong tin du bao, thong tin khoa hoc, thong tin thuwong mai, thong tin dai
chung, thong tin quan Iy.

5. Thao luan ctia nhom bang vin ban vé yéu cau:

+ Liét ké va néu dic diém, muc dich sir dung cdc nguén tham khao.

TAI LIEU THAM KHAO CHUONG 1

1. Eisenberg, M.B., Lowe, C.A., and K.L. Spitzer. (2004). "Dinh nghia
kién thuc thong tin" Chwong 1 trong Kién thitc théng tin: cdc ki ning can
thiét cho ki nguyén théng tin, tdi ban lan 2. (tr.. 3 - 11). Westport, CT:
Libraries Unlimited.

2. Cac mdé hinh kién thic thong tin. Tra ciou tai:
http://ictnz.com/infolitmodels.htm

3. Association of College and Research Libraries. (2000). Chudn ndng luc
kién thirc théng tin danh cho gido duc dai hoc. Chicago: ACRL.
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Chuong 2
CAC NHOM KIEN THUC VA KY NANG THONG TIN

2.1. KY NANG NHAN DANG NHU CAU TIN
2.1.1. Phén tich yéu cau tin
Tim hiéu van dé nghién ctru/ tim kiém 13 budc dau tién trong bat cir qua
trinh nghién ctru hay tim kiém thong tin nao. Xac dinh van dé cho phép sinh
vién nam dugc van dé minh dang quan tam la gi. P61 voi sinh vién, khi dugc
giao mdt dé tai nghién ctiru, mot bai ti€u ludn hay mot bao cao khoa hoc, ho phai
lam quen va hiéu dugc y€u cau cua dé tai. BE hiéu dugc yéu cau cua dé tai trudc
hét sinh vién phai xac dinh dugc ngudn thong tin nao s€ cung cap kién thirc co
ban vé van dé minh dang tim hi€u. Cac nguoén tham khdo chung hay chuyén
nganh nhu tr dién hodc bach khoa thu dugc xem nhu ngudn thong tin can ban
gitp sinh vién tim hiéu budc dau vé van dé minh quan tam [11].
pé phan tich yéu ciu tin can bd thu vién can phan biét yéu cau tin cla
nguoi dung tin 1a mot thong tin cu thé hay 1a mdt van dé nghién ctru. Néu yéu
cau tin la mot van dé nghién ctru, cadn b thu vién can tap trung lam rd cac van
de sau:
+ Pham vi dé tai
+ Goc do nghién clru
+ Thoi gian
+ Loai hinh tai liéu
+ Ngon ngir cua tai licu
+ Muc dich st dung tai liéu
+ Pdi tugng sir dung tai lidu
+ Khdi luong thong tin ngudi st dung can
+ Tinh chat ctia thong tin
2.1.2. Xac dinh tinh chat nhu ciu tin
Phan biét duogc cac khai niém sau :
+ Thong tin hién tai
+ Thong tin hoi cb
+ Thong tin du bao
+ Thong tin so cap
+ Thong tin thi cAp
+ Thong tin thu muc
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+ Thong tin dit li¢u, dir kién

+ Thong tin khoa hoc

+ Thong tin dai ching
2.1.3. Dién dat nhu cau tin

+ X4ac dinh cac khai niém chinh

Sau khi nguoi dung tin di x4c dinh duoc pham vi va ban chat nhu cau tin
cua minh, budc ti€p theo 1a xdc dinh dugc cac khai niém chinh mo ta nhu cau
thong tin d6. Budc nay 1a co s¢ dé xay dung chién lugc tim tin.

Pé dién dat duoc yéu cau tin tt ngudi dung tin can nim duoc cach thic
t0 chirc thong tin trong cac cong cu tim tin va ngén ngtr dung dé mo ta tai liu.
Day chinh la co s¢ d€ nguoi dung tin xac dinh ngdn ngit tim tin nao phu hgp dé
tim kiém thong tin trong moi cong cu tim tin cuy thé.

Mbt s ngdn ngtt dugce st dung dé mé ta tai lidu:

- Ngo6n ngir ty nhién

- Ngon ngir tu liéu (tir khoa, d& muyc chu d¢, ky hiéu phén loai)

2.2. KY NANG TIM TIN
2.2.1. Hoach dinh chién lwgc tim tin

Tai sao can hoach dinh chién lvgc tim tin ?

Céac bude cua chién luoc tim tin

+ Xac dinh nhu cau thong tin

+ Quyét dinh chon ngudn thong tin dé khai thac

+ Tim hiéu co ché hoat dong va chirc ning ctia cac ngudn thong tin d6

+ Tién hanh tim kiém

+ Panh gia lai qua trinh dé diéu chinh chién luoc
2.2.2. Tim tin trong co s& dir li¢u

Lam thé nao dinh vi dugc tai liéu trong thu vién ctia ban?

Lam thé ndo tim ra thong tin trong tai lidu cua thu vién?

* Mot 56 ki thudt dinh vi théng tin trong CSDL

e Tim kiém theo nhom tir

e St dung céc truong tim kiém

e Dung ky hiéu hay tur chdt cut hay Wild Cards
e Tiéu dé d& muc hay tir mé ta

e Hicu chinh phép tra ctru

Tim kiém theo cum ti
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Mot nhom tir nao d6 theo mat trat tw nao d6 chir khong phai bat
ky tir ndo xuat hién trong cting van ban tai liéu

Nhém tir bit budc tir canh tir nhu trat tw da dinh sin

Vi du nhu tén déy du cua mot nguoi, dia danh, nhan dé sach, bai
hat,...

Cac CSDL khéic nhau dién gidi cach tra ctru khac nhau. Mot trong
s6 nhitng diém thudng khac nhau d6 1a cach dién dich cac tir ban
g0 vao tim kiém nhu mot nhom tir/ ngir.

Mot s6 CSDL cho 1a cac tir ding canh nhau phai dugc tra ctru nhu
theo cd nhom tu.

Cac CSDL khac ty dong cho toan tir Boolean “AND” vao giira
caccthuat ngit tim , chi yéu cau chung hién dién chi khong nhat
thiét tir nay phai dung canh tir kia.

Nhimng kiéu tim nhu thé nay co6 thé truy xuat rat nhéiu két qua
khac nhau.

(Pt cum tir vao trong dau ngodc don)

“Ddt cum tur vao trong dau ngoac kép”

Hau hét CSDL cho phép ban tim kiém tur theo tir theo trat tw cum
tur.

Dung déu () hay ddu " " bao quanh cum tir tra ctru 1a cach thong
dung dé tim kiém theo cum tir nhung khong phai bat cit CSDL hay
bd may do tim thong tin nao ciinge 6 thé dung ching.

Thuodng rat dé dang dé tim kiém theo cym tir néu dung chirc ning
tim kiém nang cao (Advanced/Guided Searching) trong mot
CSDL. Ban c6 thé chi can nhép vao mot nut dé xac nhan thong
bao rf?tng ban mudn cac tir tim kiém cta ban duoc xép nhu 1a mot
cum tu.

Tu chat cut/Wild Cards

Dung dau * hay bét ctr biéu tugng nao dé gop tat ca thut ngit vao
cung 1 tir gbc

Vi du: LIBRA* ¢6 thé 1a library, libraries, librarians,v.v.

Khéng phai tit ca CSDL déu c6 kha ning chon lya nay

Hiéu chinh phép tim kiém

Poi khi két qua tra ctru trén 1 CSDL khong dap tng duoc. Lap lai
phép tra ctru trén 1 CSDL khac. C6 rat nhiéu truong hop cho thay
nhiéu tai lidu trong mot CSDL khéng trung lap lai & mot CSDL
khac.
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e Néu két qua van chua lam ban thoa man, xac dinh lai kiéu tim
kiém cua minh va di tir tra ctru khac. Ban co thé dung cac thuat
ngit hay tir mo t4 ma CSDL khong xai dén. Nén nhé 1a may tinh
chi do tim tir cht n6 khong hiéu duoc ¥ nghia cia tir dau.

2.2.3. Tim tin trén internet

+ May tim tin (search engines)

May truy tim dit liéu tryc tuyén hay mdy tim kiém (tiéng Anh: search
engine), hay con dugc goi voi nghia rong hon 13 cong cu tim kiém (search tool),
nguyén thity 14 mot phan mém (thuong dugc tich hop vao mot trang web truc
tuyén) nham tim ra cc trang trén mang Internet c6 ndi dung theo yéu cau ngudi
dung dua vao cic thong tin ma chung co. Tritr lugng thong tin nay cia cong cu
tim kiém thuc chét 1a mét loai co s& dit liéu (database) cuc 16n. Viéc tim cac tai
lidu s& dwa trén cac tir khoa (keyword) dugc nguoi dung gd vao va tra vé mot
danh muc cua cac trang Web c6 chira tir kh6a ma no6 tim duge.

Tur khoa dugc hiéu nhu 12 mot t6 hop cac tir cia mot ngdn ngir nhat dinh
dugc sip xép hay quan hé v6i nhau théng qua cac biéu thic logic ma cong cu
tim kiém hd trg. Trong truong hop mot tir khoa bao gébm nhiéu hon mét chir
(hay tir) thi c6 thé goi tap hop tat ca cac chit d6 1a bo tir khoa (set of keywords).

Co so dit liéu ma may truy tim st dung thudng duge bo sung cap nhat
dinh ki bang cach quét (scan), diéu chinh, thém bdt ndi dung va chi s6 hoa lai tat
cé cac trang ma né co thé tim gip trén Internet.

Ngay nay, véi sd luong cac trang Web 1én dén hang ti, nén viéc tim ra s6
trang c6 chita ndi dung doi hoi cua tir khoa c6 thé 1én dén hang tridu trang. Do
d6, viéc hién thi cac trang tim thay theo dung thir tw quan trong cta cac trang va
theo mong mudn cia nguoi dung cling 1a mdt tré ngai 16n doi hoi su chét loc tur
may truy tim va sy khéo 1éo vé cach thuc dit ra tir khod tir nguoi dung mady.

Mot bd may tim kiém dit liéu 12 mot hé théng phén mém may tinh giap
con nguoi tim kiém thong tin duge luu trit trén hé thong may tinh nhu mang
Internet, hodc may tinh c4 nhan. May tim cho phép ngudi sir dung yéu cau cac
thong tin véi nhitng han ché nhat dinh (thudng dugc miéu ta boi tir hodc cum tir)
va nhan vé mot danh sach cac lién két siéu vin ban thoa min cac han ché. May
tim st dung hé théng chi muc dé c6 thé tim kiém nhanh chong va hi€u qua. May
tim thuong duoc hiéu 1a may tim nhiing thong tin céng khai trén mang, néu
khong c6 nhitng kha ndng cao hon. Ngoai ra con c6 cic loai may tim khac nhu
may tim doanh nghi€p tim thong tin trén mang ndi by, may tim ca nhan tim
thong tin trén may tinh c4 nhan, va may tim di dong.
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Mot s6 may tim con khai thac thong tin trong cac nhom tin, cac co so dir
lidu 16m, hay trong cic hé thong thu myuc md nhu DMOZ.org. Khac véi hé thong
thu muc mang duogc duy tri bdi con nguoi, may tim hoat dong dua vao cac thuat
toan. Nhirng trang web dugc goi 1a mdy tim thuc chat 1a giao dién ngudi ding
cuia cac may tim s& hiru béi cac cong ty khac nhau.

Phén loai may tim tin

Theo phuwong thirc hoat dong

Kiéu may nhén (spider): Co s¢ dit liéu cua cac may truy tim dugc cip
nhat hod boi cac phan mém dic biét thudng goi 1a "robot", "spider" hay
"Webcrawler". Cac phan mém nay s& tu dong do tim va phan tich tir nhiing
trang c6 san trong co s& dit lidu dé kiém ra céac lién két (link) tir céc trang va tro
lai b6 sung dit liéu cho chinh no sau khi phan tich. Phan mém nay ciing s& bao
c40 vé cac lién két da bi dao thai. Tir khoa dugc bo vao 1a dé cho may truy tim
luc kiém trong bang chi s6 ciia né. Két qua tt nhat sau khi phan hang s& duoc
xép o the tu dau tién. Trang thong dung nhat dung nguyén tic nay la
http://www.google.com

Kiéu may truy tim 4o (meta-search engine): Ngay nay, ngudi ta c6 thé loi
dung cac may truy tim sin c6 dé thiét ké thanh mot loai may truy tim mai goi la
may truy tim 0. Nguyén tic ctia loai may truy tim nay kha don gian. N6 khong
c6 co s& dir lidu. Khi hoat dong thi n6 s& goi tir khoa dén cac mdy truy tim khac
mot cach déng loat va nhan vé tit ca cac két qua tim dugc. Nhiém vu tiép theo
chi 13 phan tich va phan hang lai cac tai liéu tim dugc cho than chi. Uu diém
ctia loai may truy tim nay 13 loi dung co so dit liéu cta cac mdy truy tim khac dé
tim ra nhiéu két qua hon va nhanh hon. Nhung vi loai nay chi ton tai néu ¢ cac
may truy tim nguyén thuy nén goi 1a meta- (tién t6 meta c6 nghia 13 "siéu hinh"
hay "40"). Dién hinh loai nay 1a MetaCrawler.

Kiéu thu muc dbi twong (subject directory): Con goi 1a may truy tim theo
phan 16p (hierarchical search engine) - may truy tim nay phan 16p sin cac ddi
tugng vao cac thu muc va ngudi dung s& lwa theo kiéu ré nhanh tir tir cho dén
khi tim ra cac trang Web ma minh mudn. Kiéu nay dé cho ngudi truy cdp nhung
c6 diém yéu 1a n6 khong thé bao gdbm hét moi chit d& ma ho mudn kiém ra. Hon
nita, su phan loai doi khi khong dugc day du va chinh xac. Pién hinh cua loai
nay la http://www.yahoo.com

Kiéu co so dir liéu ddc biét hay con goi 1a bat kha kién Web (invisible
Web): Dac diém cua loai nay la dir licu kiém ra khong thuc sy co tur dia chi
trang Web cu thé qua cac may truy tim; dit liéu nay ton tai trong cac co so dir
liéu cua mot may tinh hay mang & dau do trén Internet ma cac trang Web duoc
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phép st dung. Dac biét, cac trang Web nghién ctru cua cic dai hoc hay hoc vién
nhu http://lii.org, http://www.academicinfo.net va http://infomine.ucr.edu thudc
kiéu nay.

Sau nay nhiéu may truy tim hd tro ngudi dung qua nhiéu cach thirc khac
nhau nén ngudi ta it thiy ranh gi6i phan chia ctia cac may truy tim nira ma thay
vao d6 1a cac hé théng may truy tim lai bao gém nhiéu kiéu chuc ning khéc
nhau. Chang han nhu http://www.yahoo.com khong con don thuan 13 mot may
truy tim theo kiéu thu muc d6i trong ma bén canh d6 né ciing cung cap ludn ca
kiéu may nhén cho nguoi dung.

Theo chirc nang

Theo cach phan loai nay thi tiy theo d6i twong tim kiém ma co:
Kiém dia chi trang Web
Kiém dia chi thu dién tur
Kiém thong tin riéng vé mot ngudi
Kiém thong tin vé mot to chirc
Kiém viéc lam
Kiém ban do...
+ Tim tin theo danh ba chi dé
2.2.4. Tim tin bang cac cong cu truyén thong
+ Muc luc thu vién
+ Thu muc
+ Kho tai li€u tra ctru
2.2.5. Nguon thong tin tham khio

Ngudn tham khao (reference resourses) hay con goi 1a cong cu tham khao
(reference tools) 13 cong cu tra ctru thong tin c6 t6 chic. Thong tin tham khao
thudng 14 nhimng thong tin ngan gon, khai quat vé mot chu dé, thong tin sd liéu,
dir kién dung dé tra 10i cac cau hoi thuong gip. Ngudn tham khao c6 thé 1a mot
tai lidu, co thé 1a mot cong cu tra ciru.

Theo Cubn sach Tham khao va Giai nghia gianh cho can bo thu vién cua
Harrod, nguén tham khéo 1a: “bat cir tai liéu ndo, xuit ban phém, co sO dir liéu,
website nao duoc sir dung dé khai thac duoc thong tin dang tin cay”.

Phén loai nguon thong tin tham khio

- Cdc nguon théng tin trye tiép cho ban ngay nhitng thong tin gi ban dang
tim ma khong can tham khao ngudn nao khac. Théng tin trong cac ngudn nay
thudng ngan gon. Poi khi ciing bao gdm céc bai viét chuyén sau. Vi du: ngudn
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thong tin truc tiép gdm: tir dién, bach khoa toan thu, nién giam, alas, xuat ban
pham chinh phu.

- Cdc nguon théng tin gidn tiép khong chira dung thong tin ma ban dang
tim, nhung cho ban biét tim & dau vé cac chu dé cu thé. Chung chi cho ban dén
cac ngudn ma chira cac thong tin chi tiét, chuyén sau hon 1a cc thong tin chung.
Chung bao gém cac thong tin thu muc chi dén cac ngudn thong tin khac. Cac
ngudn thong tin gian tiép c6 thé bao gdm muc luc, thu muc, tap chi tom tat, chi
muc.

Mot s6 ngudn thong tin tham khao

Danh muc theo chii @é (Directories)

Danh muc la mot danh séach li¢t ké cho phép xac dinh dugc thong tin vé
mot / mdt nhom ddi tuong nao do6 thudc cac linh vuc hoat dong xa hoi va / hoac
khu vuc dia ly. Péi tuong dugc phan anh trong danh muc c6 thé 1a: ca nhan, co
quan, don vi hanh chinh, td chtrc, san phém hang hoa,...M{t s6 vi du: Danh muc
cac thu vién My; Danh ba thu vién Viét Nam; Danh ba doanh nghié¢p Viét Nam
2012.

Nién lich, nién gidm va s6 tay (Almanacs, yearbooks, and handbooks)

Nién lich, nién giam, va s6 tay cung cép thong tin s6 lidu chinh xac vé cac
su kién lich st cling nhu hién tai; céc td chirc, c4 nhan, noi chdn, xu huong
thong ké. Thong tin trong cic cong cu nay thudng cé trong cic ngudn khac.
Nhat bao va tap chi thong tin nhitng su kién méi; bach khoa thu va sach lich su
ghi lai cac su kién lich sir. Hién nay chung ta cling c6 thé truy cap cic ngudn nay
trén internet.

Nién lich, nién gidm, ) tay thuong la cach nhanh nhat dé tim su kién va
tom tat ngan gon, stic tich.

Nién lich (Almanacs) xuét hién 1an dau & thé ky 16, 17 nhu nhitng cudn
lich, bao g@)m thong tin vé ngay, tuan, thang va nhiing dit 1iu thién van nhu hé
mat troi, mat trang, thay tridu. Almanac ciia M§ xuét ban 1an dau nim 1630,
Ngay nay almanacs chita ca nhiing thong tin vé thé thao, giai tri, dia chi doanh
nghiép,...

Nién lich dugc phat hanh hang nam nhu nién giam, Tuy nhién ni€n giam
thuong bao gém cac su kién trong diém va cac sb liéu théng ké cho mot nam cu
thé. Nién giam thuong cung cap thong tin chi tiét hon so vdi nién lich.

S6 tay hay cAm nang cung cap thong tin huéng dan cho mét linh vyc nhat
dinh. Mgt lugng thong tin 16n vé mot linh vue dugc nén lai trong mot cudn sach.
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Tiéu sit (Biographical sourses)

Mt
.ﬂl i)

1 ‘. - ‘*‘:‘._.” :"‘ :
nang %5 ¢

B a1 Wl

SUA CHUA, NANG CAP

Mo 2

& BAO TRi
MAY TINH CA NHAN

~ Day & quyén sich dfy dd nhit 1 trude 101 nay
vé dé tai nay. Sach dugc viét rit ki Wong, o hidu
va chita dyng vO s thong tin hilus ich. An ban méi

Top chi Maximwum PC 2002

NHA XUAT BAN DA NANG

Tiéu sir 1a ban md ta chi tiét vé mot giai doan hodc cudc doi cia mot ca
nhan, thuong dugc xuét ban dudi dang mdt quyén sach hoac mot bai luan, hoac
mot vai dang khac, nhu phim. Ty truyén la tiéu sir ctia c4 nhan do chinh nguoi
d6 viét. Tiéu sur khong chi 1a mot danh sach nhitng hoat dong ca nhan (hoc hanh,
lam viéc, quan hé, chét) ma con noi 1én trai nghiém cia trai nghiém cta ca thé
trong nhirng su kién do.

BIOGRAPHY

Tir dién (Dictionaries)
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Tir dién (hay Ty dién) 1a danh sach cac tir, ngit dugc sap xép thanh céc tir
vi chudn (lemma). Mot tir dién thong thuong cung cap cac giai nghia cac tir ngir
d6 hodc cac tir ngit twong duwong trong mot hay nhiéu thir tiéng khac. Ngoai ra
con c6 thé c6 thém thong tin vé cach phat am, cac chu y ngit phap, cac dang bién
thé cua tir, lich st hay tir nguyén, cach st dung hay cac cau vi du, trich dan. Déi
v6i cac ngdn ngit st dung ky tur Latin thi cac tir c6 thé duoc sip xép theo thir tir
chit cai. Pdi voi cac ngon ngit tai Pong A sir dung ky tu 1a don vi ngdn ngit ¢6
nghia thi tir dién dugc goi 1a ty dién. Thong thudng tir dién duogc trinh bay dudi
dang sach, ngay nay tir dién con duoc sd hoa va cung cap dudi dang phin mém
may tinh hay truy cép truc tuyén trén web, trén trinh nhan tin nhanh, hay c6
trong cac thiét bi s6 c4 nhan nhu PDA, dién thoai...

80 GIA0 DYC VA BAS TAD
TRUNG TAM NGON NGU VA VAN NOA VIET NAM

D:;}i turdién
TiéngViét

{ NGUYEN NHU' Y
+  Chu bién

;

I

Tir dién 1a noi giai thich thong tin vé ngdn ngir ctia con ngudi mot cach dé
hiéu va khach quan nhit. Tir dién c6 nhiém vu, nhat 13 tir dién bach khoa toan
thu, giup nguoi xem hiéu va van dung (st dung) chinh xac mdt tur, ngtr, thuat
ngir, thanh ngtr, khai niém, pham tru hay mdt van dé cu thé trong doi séng €]
hoi con nguoi. Tir nhiém vy nay, tir dién da duoc hinh thanh dudi nhiéu dang
thire t6n tai khac nhau, gop phan giai quyét (hay dap ung) mot hodc nhiéu nhu

36



cau khac nhau trong doi sdng x3 hoi loai nguoi. Pén nay, da c6 cac dang thirc tir
dién nhu: tir dién bach khoa toan thu, tir dién triét hoc, tir dién thanh ngir, tir dién
song ngit, tir dién than hoc, tir dién tiéng 16ng, tir dién ngdn ngit phu nir...

Bdch khoa thu (Encyclopedias)

Bach khoa thu (con dugc goi 13 tir dién bach khoa hay bach khoa toan thu;
La tinh trung c6: encyclopadia hay encyclopaedia; tiéng Anh: encyclop(a)edia
hay d6i khi cyclop(a)edia) 14 bd sach tra ctru vé nhiéu linh vuc kién thirc nhan
loai. Tir encyclopedia xuat phat ban dau tir tiéng Hy Lap c6, viét 1a eyxdrioc
nondeia (enkuklios paideia), nghia 1a "kién thirc phd thong/dai chung". Trong d6
eykOkMoc ("pho bién rong rai"), koxhog ("vong tron/pham vi") va moudeia ("gido
duc").

Bach khoa thu 13 bo sach tra ctru kién thtc tong quat trén nhiéu linh vuc
kién thirc khac nhau (vi du bo Encyclopadia Britannica bang tiéng Anh va bo
Brockhaus bang tiéng Dic 13 nhitng bo kha ndi tiéng), hodc co thé 1a bd sach tra
ctru chuyén sau vé mot linh vuc nao dé (vi du nhu bach khoa thu vé y hoc, triét
hoc, hodc luat). Ciing c6 nhimg bd bach khoa thu dé cap dén nhiéu chu dé khac
nhau trén mgt goc do van hoa, sdc toc, hay quéc gia nhét dinh, vi du nhu bo Dai
Bach khoa thu X6 viét hodc bd Bach khoa thu Do thai gi4o.
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Mot sd tir dién ciing c6 tinh bach khoa, ddc biét nhimg tir dién vé mot linh
vuc nao d6. Nhimg cong trinh bach khoa di duoc viét ra trong subt lich sir loai
ngudi, tuy nhién tir tiéng Anh encyclopedia dé chi nhitng cong trinh nay mai dén
thé ky 16 méi dugc dung.

3 » .
Taviors Guides

ENCYCLOPEDIA
Garden Plants

:

C6 hai phuong phap chinh xay dung bach khoa thu: phuong phap trong
d6 cac muc tir dugc sip xép theo thir tu trong bang chit céi, hodc phuong phap
theo thé loai chii d& c6 phan bac. Phuong phap dau la phd bién nhat, dic biét d6i
v6i nhirg bo trinh bay kién thtrc phd thong .

Nguon théng tin dia Iy (Geographical sourses)

Ngudn thong tin dia Iy thudng dugc st dung dé tra 10i cac cau hoi vé dia
diém, noi chdn: “Méo Vac ¢ dau?” hodc “Dinh nui cao nhit & Viét Nam & tinh
nao?”. Ngoai thong tin vé dia diém, thong tin dia 1y con bao gdm ca cac van dé
vé méi truong, khi hau, khu vuc, dia chinh tri, ban dd, toa do, dja kinh té. Can
bd thu vién c6 thé khai thac ngudn thong tin ndy trong cac tai liéu nhu: ban do,
atlas dia ly, tur dién dja 1y, hudng dan du lich — di lai.

! http://vi.wikipedia.org/wiki/B%C3%Alch_khoa t0%C3%A0n_th%C6%B0
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Nouon thong tin thu muc (Bibliographic sources)

Thu muc 1a mdét loai san phém thong tin thu vién ma phén chinh 1a tap
hop cac biéu ghi thu muc (c6 / khong c6 tom tat / chi giai) duge sip xép theo
mot trat tu xac dinh phan anh cac tai liéu ¢6 chung mot / mot sé dau hiéu vé noi
dung va / hoac hinh thuc.

BAI HOC QUOC GIA THANH PHO HO CHIMINH
TRUONG DAI HOC KHOA HOC XA HOI VA NMAN VAN

 THU MUC
HO CHI MINH

(THU MUC THONG BAO KHOA HQC)

A XUAT BAN
DAl HOC QUGC GIA TP MO O MNH

Kién thirc vé ngudn thong tin thu muc 1 rit quan trong d6i voi can bo thu
vién va nhiing nha nghién ctru. Thu muc thuong duoc sir dung dé tra 15i nhiéu
loai cau hoi khac nhau va hd tro cong tic nghién ctru bang cach xac dinh céc
nguon tai liéu vé nhiéu cha dé nghién ctru. Thong tin thu muc con gitp can bo
thu vién xac dinh nhiing thong tin thiéu va khong chinh xac.

Chi muc va tém tdt (Indexes and abstracts)

Chung ta khong thé truy cap dén toan bo von tai lidu cua thu vién thong
qua muc luc cua thu vién & dang truyén théng hoac truc tuyén. Muc luc cho
chung ta biét thu vién dang c6 nhiing sd xuit ban pham dinh ky nao nhung
khong cho biét noi dung cu thé. Chi muc va tom tit c¢6 thé duoc st dung dé
kham pha mot cach day du cac ngudn théng tin ma khong co trong cac muc luc
n6i chung va né ciing liét ké cac ngudn tai liéu khac ma khong co trong von tai
liéu cua thu vién.
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Alphabetical
Index

A

Accelerator, §7
Accelerater Pin, 59
Aperture, 91

Memn, Follower, 50
B

Band, Lower, 150
Barrel, 168 - 171

Barrel and Mownt Base Assembly, 167

Barrel, Mount Base & Recelver,
Assembly, &

Base, 34

Base and Pad Assembly, 23

Base, Mount, 172

Base, Rear Sight, 94

Elank, Rewr Sight Screw, 108

Brncket and Cone Assermbly Altermative
Comr, 700

Bracket and Cone, Assembly, M2, 191

Bracket Hinge Mount, 12

Beacket Knob Mount, 13

Bracket Mount Plunger, 15

Bracket, Flsh Hider, 152

Bracket, Flsh  Hider
Comt), 201

Bracket, Mout, 11

Bracket, Moure, Assembly, 10

Buckle, 213

Buckle Side Loop, 214 -+ 214

Bullet Guide, &2

Butt Plate, 111

Butt Plate Assembly, 130

Butt Plate Cap, 127

Butt Piste Cap Pin, 129

Butt Piste Lorg Screw, 13)

Butt Plate Plunger, 132

Butt Plate Plunger Spring, 136

Butt Swivel, 140

(Alterrative

RIFLE, US, CAL 30, M1D SMPER S DIAGRAMS & MICTURES

¢

Cap, Butt Plate, 127

Cartridge Ejector, 84
Cartridge Ejoctor Assembly, 80
Cartridge Ejoctor Spring, 83
Catch, Operating fod, 58
Catch, Operating Rod, Assembly, 56
Cheek Pad Assembly, 22

Crip Ejector, 145

Ciip Lateh, 70

Clip Lateh Pin, 69

Qiip Lateh Speing, 71

Clign, End, Strap-Type |, 212
Core, Flash Hder, 190, 193
Cover, Rear Sight, 95
Cylinder, Gas, 113

Detent Spring, 18

Dog Retainer, 104

Dog, Indeing, 109

Do, Indexing, Assembly, 102

Earty Exterior View MID Soiper Rifle
With V32 Telescope, 213

Earty Longitudinal Section MID Sniper
Rifte With MA2 Telescope, 219

Larly Sectionatized Views MID Sniper
Rifle 'With M82 Telescope, 220

Ejector, Cartridge, B4

Ejector, Cartridge, Assombly, 30

Ejecter, Clip, 145

Extractor, 85

Extractor Spring, 49

Extractor $pring Plunger, 87

Extractor Spring Plunger Assembly, 31

Eyelet - Lacing, 30

Eyelets, Motallic, and Eyelot Waihers,
Metallic, 24 - 29

F

Fornde, Front Hand Geard, 175

Ferrde, Stock, 178

Firing Pin, 86

Flash Mder, M2, 187

Flash Hider, M2 Alternate Coratruction,
157

Flash Hder, T 37, 114

Flash Hider Bracket |Altermative Comt),
o

Flash Hider Cone, 190, 199
Flat-External Tooth Lock Washer, 107
Follower, 61

Follower Arm, 0

Follower Arm Pin, 63

Follower Rod Assembly, 72
Follower Rod Body, 73

Follower Rod LM Plate, 75
Follower Rod R.H, Plate, 74
Follower Rod Rivet, 76

Follower Slide, 62

Front Hand Guard, 176

Front Mand Guard Assembdly, 174
Front Hand Guard Fernde 173
Front Mand Guard Spacer, 177
Front Sight, 123

Fromt Sight Cap Scraw, 115

G

Gas Cylinder, 113

Gas Cylinder Lock Screw, 116

Gas Cylinder Lock Screw With Valve
Assombly, 120

General Data, Heat Treatment and
Findsh, 193 .« 156

Geometric Symbols For Dimerdicning
and Tolerarcing, 121

Guard, Hand, front, 176

Guard, Hand, Front, Assembly, 174

Guard, Hand, Rear, 178

Guard, Trigger, 146

Guard, Trigger, Assembly, 147

Guide, Bullet, 68

Hammer, 150 - 151

Hamemar Pin, 155

Hammer Spring, 162

Hommer Spring Housing, 152

Hammer Spring Plunger, 159

Mammer Stop, 149

Hande & Tube Operating Rod Assembly,
5

Hande, Operating Rod, 52

Heed, Valve, 117

Hoat Treatmwnt and Firish  General
Data, 19) -- 1%

Mider, Flash (T 37, 134

Mider, Flash, M2, 157

228

Hider, Flash, M2 List of Drawings &
Specs, 186

Hinge Pin, 14

Hinge, Mount, Bracket, 12

Hook, 210

Hook Assembly, 206

Mousing, Mammer Spring, 152

Housing, Trigger, 153 - 154

|

indesing Dog, 109
Iedeéey Dog Assermbly, 102
ledert, Bottem, 33

Ienart, Middle, 32

rnart, Top, )t

J

K

Keeper Assembly, 205

Knob Mount Screw, 16

Knob, Mount, Bracket, 13

Knob, Rear Sight Elevating, 106

Kook, Windage, Rear Sight, 57

Kb, Windage, Rear Sight, Assermbly,
%%

Lace, Leather, J6

Lacing Eyelets, JO

Latch, 185, 194

Latch, Clip, 20

Leather Lace, 34

Leather, Cattiehide, Lace, and Cut
Lace, 37 - 43

Lock Wmber, 107

Lock, Rear Sight Nut, 100

Loop, 20%

Loops, Stide (For Equipage), 214 - 216

Lower Sand, 180

Lower 8and Pin, 179

Lug, Lecking, Trigger Guard, 148

M1 Gun Sting Alternathe Design, 204
M2 Bracket and Cone Anembly, 191
M2 Flash Hider, 187

M2 Flash Hider Bracket, 192

M2 Flash Hider List of Drawings & Specs,
186 (Sheet 1 of 2), 197 (Sheet 2 of 2
M2 Alternate Construction)

M2 Flanh Hider Spring Pin, 169

M4 Telescope, 162 - 183

M4 Telescope Optical System, 184

Middie Insert, 32

Mount Bace, 172

Meunt Bave & Rocelver Barrel Assombly,
6

Mount Bracket, 11

Mount Bracket Assembly, 10

Mount Locking P, 171

Maount, Telescope, &

Nut, Rear Sight, 9%

Operating Rod Assembly, National Match
NV, 49

Operating Rad Assembly, 50

Operating Rod Catch, 58

Operating Rod Catch Amambly, 56

Operating Rod Handie, 52

Operating Rod Spring, $5

Operating Rod Tube, 51

Pad, 33

Pac, Cheek, Assembly, 22

Parts Identified By Part Number, M1,
MIC, MID Rifle, 222

Pin, Accelerator, 59

Pin, Butt Plate Cap, 129

Pin, Clip Latch, 69

Pin, Finrg, 86

Pin, Fellower Arm, 63

Pin, Hammer, 155

Pin, Hiege, 14

Pin, Moust, Locking, 171

Pin, Seer, 156

Pin, Spring, 179

Pin, Spring, M2 Flash Mider, 189

Pin, Trigger, 157

Pin, Trigger (Superseded), 158

Pindon Assembly, Rear Sight Elevating,
101, 190

Pisdon, Elevating, Ruse Sight, 103

Piston, Cperating Rod, 54

Chi muc thuong liét ké tén tac gia, nhan dé, hodc chu dé cua cac an phém
ma khong chu thich, binh luan.

Tap chi tom tat 12 mot loai san phém thong tin thu vién, dugc thé hién
dudi dang 4n pham dinh ki, trong d6 c6 cac bai tom tit vé cic cong trinh khoa
hoc va cic thong tin thu muyc.

Tai liéu chinh phi va sé lidu thong ké (Government documents and

statistics sources)

Thong tin chinh phi thuong duoc biét dén nhu linh vyc tham khao riéng.
Ngudn thong tin nay duoc st dung boi cong chiing néi chung, béi cac nha théng
ké, cac nha nghién ctru xa hoi, cadc nha khoa hoc, sinh vién, gido vién, chinh tri

gia,..

Nguon thong tin chinh pha co ban bao gom: cac bd ludt va cac ho so cua
chinh phu, bdo cdo cac co quan chinh phu, phat bi€u cua lanh dao cac cap, thong
cao, cong bao, so li¢u thong ké, ...
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2.3. KY NANG DANH GIA VA TO CHU'C THONG TIN
2.3.1. Danh gia thong tin

Danh gia, chon loc thong tin 12 mdt khau quan trong trong qua trinh tim
kiém thong tin. P61 v61 muc ti€u hoc tap, gidng day va nghién ctru khoa hoc,
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danh gia thong tin cang can phai dugc xem xét & mot goc do dac biét: trong moi
truong khoa hoc, chi nhimng gi tudn thu dung cac quy tac khoa hoc méi duoc
xem la khoa hoc; nhitng gi khong dugce xem 1a khoa hoc thi khong nhat dinh 1a
xau hay sai, nhung khong thé dung lam nguén tham khao khoa hoc, ngay ca khi
mudn dua vao 1am ngudn tham khao phu.

Khi tim kiém thong tin trong mot co s& dir liéu, mdt co quan xudt ban
khoa hoc, c6 thé tam yén tam vé do tin cay va gia tri khoa hoc cua céc tai liéu
dugc gioi thiéu. Con dbi véi cac méay tim tin, can cé sy danh gid nghiém ngit
hon v&i nhitng két qua thu duoc, gém hai budc: sang loc nhanh dé chon tai liéu
c6 thé phu hop; danh gia tong quat dé xac nhan do tin cdy va tinh phu hop. Viée
tham dinh thong tin can dua theo cac tiéu chi nhu: uy tin cua tac gia, mac do tin
cdy ctiia ngudn thong tin, thoi gian cong bd, muc dd chinh xac cta thong tin, tai
liéu dugc trich dan trong cac tai liéu khoa hoc chuyén nganh, muc dich, pham vi
va quan diém cia tac gia.
2.3.1.1. Tiéu chi danh gia nguén tham khao

Trong cudc song thong tin thudng xuyén dén véi chung ta qua cac
phuong tién thong tin dai ching nhu béo, dai phét thanh, dai truyén hinh, qua
sach, bao, tap chi, qua cac chuong trinh hoc tép,...va qua cac kénh giao tiép hang
ngdy. Chiing ta can thong tin v6i rat nhiéu 1y do khac nhau va don gian 1a dé dua
ra cac quyét dinh va néu nhu thong tin cang chinh xac thi quyét dinh cuia chiing
ta cang tot. Tuy nhién, thuc té 12 khong phai luc ndo chung ta ciing c6 thé khang
dinh duoc rang nhitng thong tin ma chung ta nhan duogc 1a chinh xac. Pdi véi
can by thu vién, cong viéc cua ho 1a cung cép thong tin nén ho can tu tin réng
nhirng théng tin ho cung cdp cho ngudi dung tin 13 chinh xac. Mubn thuc hién
duogc diéu nay doi héi can bd thu vién nidm chic mot so tiéu chi dé danh gia
ngudn tai liéu in cling nhu ngudn tai lidu dién tr va ngudn tin trén internet.

Chung ta ciing can canh giac nhiing tai lidu cii trong bd suu tap tham khao
d6i khi ciing thuc su quan trong, tham chi ching ciing c6 thé 1a ngudn tin duy
nhit nhung ciing rat nhidu tai lidu cii 1a cac tai liéu 15i thoi, khong con gia tri va
da co céc tai ligu khac phu hop hon.

Ngay nay, cac cong cu tham khao tang 1én khong ngimg, rat nhiéu tai liéu
co gia tri thuc su tbt nhung bén canh do6 tdn tai khong it c4c tai liéu c6 ndi dung
ngheo nan.

bé gitp can bg thu vién nhan ra nhiing tai li¢u nao 1a phu hgp vé1 bo suu
tap tham khdao, gido su William Katz di dua ra mot s6 tiéu chi chung vé viéc
danh gia ngudn tham khao. Ong chia thanh hai loai tiéu chi 1 tiéu chi co ban va
tiéu chi thir hai.
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Céc tiéu chi co ban bao gom:

- Muc dich

- Pham vi va thong tin dugc cap nhat

- Pbi twong ngudi ding tin
Céc tiéu chi thir hai gdm:

- Gia thanh

- Kha nang tim tin

- Uytin

- Tinh khach quan
2.3.1.2. Cdc tiéu chi ddnh gid nguon tai liéu in

Uy tin:

Uy tin ctia mdt tai liéu tham khao ching ta can xem xét trén hai binh dién
1a nha xuat ban va tac gid hodc nguoi bién soan. Katz cho rang diéu nay thuong
lién quan dén nhirng xuat ban pham cua cac ca nhan. Uy tin cua céac tac gid hodc
nguoi bién soan thuong dua trén hoc vi va cho ding cta ho trong linh vyc nao
do6. Téac gia can duoc gidi thiéu trong tac pham va doi khi cé ca co quan ho cong
tac, bang cap, nhitng cong trinh nghién ctru va cac bai bao da dang. Can thiét
chung ta c6 thé nho cac chuyén gia trong cac linh vec do tu van xem tac gia cua
tai liéu cu thé co6 uy tin hay khong.

Muc dich

Muc dich cua tai liéu nén duoc trinh bay rd trong phan 10i néi dau hoic
phan gioi thi€u. Trong d6 nén 10 tai liéu nay dung cho muc dich gi, cho do6i
tuong nao va dugce sir dung nhu thé nao. Can bo thu vién can xem qua tai li¢u va
nhin dinh xem muc dich d6 c6 phu hgp khong va tai liéu c6 ddp ung duoc cac
muc tiéu da dé ra khong.

Hinh thirc tai li¢u

Tai liéu duogc in trén gidy chat luong tot khong, dé doc hay khé doc. Cac
hinh anh minh hoa kém theo, va tat nhién ching ta cling can xem xét cd gia
thanh cua tai li€u.

Viéc trinh bay (sd'p xép)

Viéc sip xép co thé theo trinh tu alphabet hodc theo chu dé, tho nién dai.
Tai li¢u c6 dugc sap xep theo trat tu logic va c6 hé thong khong? Ching ta co
thé dé dang tim dugc cac thudt nglr bén trong cua tai liéu khong, chi c6 co tuong
duong khong? Céac tham khao chéo dugc trinh bay nhu thé nao.

Tinh cap nhat
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Thong tin ndy ciing rat quan trong, chiing ta can kiém tra ngay xuét ban,
ngay nop luu chiéu. Can thiét chiing ta c6 thé xem cu thé mot s6 thong tin trong
tai liu.

Tinh chinh xac

St dyng chinh nhimng kién thic ctia chung ta dé kiém tra, dic biét 1a
chung ta ¢ thé kiém tra thir cac linh vyc minh quan tdm nhiéu hon va néu can
thiét chiing ta c6 thé nhd chuyén gia tu van. Khi xem xét cac tai lidu co lién
quan dén chinh tri, ton gido va vin hoa can xem xét tinh khach quan ciia tac gia
trong viéc phan tich, nhan dinh vé vén dé.

Doi twong sir dung

Kiém tra mirc d6 va sy phtic tap clia ngdn ngir va cac khai niém duoc st
dung. Né gianh cho ngudi dung tin c¢é trinh d6 cao hay ngudi ding tin pho thong?
N6 muc dich gianh cho nguoi dung tin tré hay nguoi 1on. Tai liéu do c6 dap tng
dugc cac muc tidu va myc dich dé ra khong?

Pham vi

Tai liéu bao gém nhitng van dé gi? Viéc trinh bay rd rang pham vi cua tai
liéu nén dugc néu ra trong ph?m 161 n6i dau hodc 101 gioi thi¢u. Pham vi cua tai
lidu c6 thé bao gdm mot sd hudng nhu: chi d¢, khoang thoi gian, hinh thic tai
ligu,...
2.3.1.3. Tiéu chi danh gid nguén tin trén internet

Ngay nay, trudc su phat trién cia céng nghé thong tin va cong nghé
truyén thong, dic biét voi sy xuat hién ctia cong nghé Web, tit ca da gop phan
tao ra mot ngudn thong tin khong 16 chua timg cé. Bén canh cac uu diém nhu
ngudn tin nay c6 nodi dung phong phu, thong tin luén duge cap nhat,.. thi mot
han ché 16n nhit 1a khong phai tit ca cac thong tin trén internet 1a dugc kiém
so4t, do vay can bo thu vién trong khi khai thic ngudn tin trén internet cling can
nam duoc nhing thong tin nio 1a dang tin cay dé cung cap cho ngudi dung tin.

Trong khi tmg dung cac tiéu chi ddnh gia ngudn tin ndy ciing can lya chon
cac ti€u chi nao la phu hop v&i moi muc dich khac nhau. Sau day ching té1 dua
ra mot s6 tiéu chi chinh dé danh gia ngudn tin nay.

Pham vi

Piéu nay ham ¥ chi nhiing thuat ngit gi c6 trong ngudn tin nay? Nhiing
linh vuc cha dé gi, khoang thoi gian, dang tai liéu bao gém la gi? Pham vi co
dugc trinh bay qua si€u thong tin nhu mot doan gidi thi¢u hay chi ngu y. Pham
vi thyc ctia ngudn tin d6 c6 dap ung dugce cac mong mudn ciia ngudi dung tin
khong? Cac khia canh ciia pham vi bao gém:
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Bé rong: Cac khia canh gi cta chu dé duoc bao gdm? N6 tap trung vao
mot linh vuc hep hodc nd ¢6 bao gom cac dé tai lién quan khong?

Do sau: Mirc d6 chi tiét trong chii & ma ngudn tin ndy cung cap nhu thé
nao? Piéu nay c6 lién quan dén trinh d6 nguoi dung tin xem ngudn dé duoc
thiét ké gianh cho loai ddi twong nao?

Thoi gian: Céc thong tin trong ngudn tin c¢6 duoc gi6i han trong khong
thoi gian chac chan khong?

Dang thtc cta tai liéu: Ngudn tin cung cip cac lién két co thé han ché
pham vi cia ching té61 mot $6 loai dang tai li¢u nhat dinh. Vi du: Telnet hay
PDF (portable document format), ngudn tin ciing c6 thé c¢6 ngudn gbc 1a mot
website.

Noi dung

Thong tin dua ra c6 ding va khach quan khong? c6 dua trén cac ¥ kién
khach quan khong? Site c6 chtra dung cac thong tin gbc khong hay chi nhiing
lién két don gian? Cac site d6 co gia tri ca hai nhu cic ngudn tin va cac lién két
t6i nguodn tin khac khong?- Nhung ngudi dung tin ¢6 thé that vong boi danh muc
cac ngudn tai lidu co vé ddy hua hen nhung xem xét thi chi 1a cac duong lién két
don gian.N¢ c6 phai 1a mot ngudn tin day du khong hay chi 13 mot ngudn duoc
trich ra tir ngudn khéac. Céc khia canh c6 lién quan dén noi dung bao goém:

Tinh chinh xac: Thong tin dugc rat ra tir ngudn tin ¢ chinh xac khong?
Mot ngudn tin c6 thé duge kiém tra bang cach ddi chiéu véi cac ngudn tin khac
hodc dbi chiéu voi thong tin ma nguoi danh gia hiéu biét. Ngudn tin d6 c¢6 bi anh
hudng boi ¥ thirc hé, quan diém chinh trj hodc thanh kién gi khong? Internet da
tr¢ thanh cong cu quang cao va marketing co ban vi vay trong khi ching ta xem
xét danh gia nguodn tin nay chung ta nén ty dat cau hoi “Tai sao tac gia lai dua
thong tin nay 1én mang? v61 dong co gi?” Thong thuong cau tra 161 s€ 1a thong
tin duoc dua 1én dé quang céo, hodc ung ho mot quan diém riéng.

Uy tin: Ngudn tin c¢6 to chitrc hodc chuyén gia c6 uy tin dung dang sau
khong? Tac gia co vi tri gi trong linh vuc d6 khong? Ngudn tin d6 co duge néu
rd khong? Théng tin c6 thé xac minh duoc khong?

Cap nhat: Ngudn tin d6 duoc cap nhat thudng xuyén nhu thé ndo, hay né
1a ngudn tin khong thay doi. Ngay cap nhat ¢ duge ndi rd khong? To chire hodc
c4 nhan quan 1y ngudn tin c6 tiép tuc duy tri va dam bao su 6n dinh cta ngudn
tin khong?

Tinh don nhat: Noi dung ctia ngudn tin c6 gia tri ¢ cac dang khac khong?
(vi du ¢ céc site khac, dang tai lidu in hodc CD -ROM). Ngudn tin cu thé nay co
nhitng wu diém gi? Ngudn tin nay c6 dugc rit ra tir ngudn thong tin khac khong?

45



(vd nguon in) va nd c6 dy du cac tinh chét cua ngudn ge khong? Co dic trung
phu gi khac khong? N6 ¢ bo sung cho ngudn khac khong? Vd nhu cap nhat cho
ngudn tai liéu in.

Thiét ké trinh bay

Nguén tin d6 nhin c¢6 hap dan khong? Hiéu tng thi gidc c¢6 1am ndi bat
ngudn khong? Lam ling quén ndi dung hay thay thé noi dung? Mot tiéu chi lién
quan toi thiét ké trinh bay 14 thiét ké chuyén dong, dugc xir Iy dang sau bdi canh
ctia kha ning tim va to chirc.

Muc dich

Muc dich ctia ngudn 1a gi? N6 ¢6 duoc trinh bay rd rang khong? Ngudn
d6 co dap tmg dugc cac muc tiéu da trinh bay khong? Muc tiéu can phu hop véi
ngudi ding tin nham dén ma ho str dung ngudn (ngudi ding tin tiém ning)

Nguwoi dung tin (djc gia)

Nguoi st dung ma ngudn nay nham 1a ai? Mtc d6 khé cta ngudn tin dua
ra la gi: chuyén gia, ngudi binh thudng hay sinh vién. Ngudn nay c6 thoa man
nhu cau cua ngudi ding du dinh khong? Nguoi sir dung du dinh c6 thé két ndi
dé truy cdp ngudn nay khéng? Cac nhom ngudi dung tin cta thu vién minh c6
thudc nhom ddi twong ma ngudn tin nhdm dén khong?

2.3.2. To chire thong tin

Mot khi sinh vién da biét tim kiém va tim duoc tai ligu can thiét cho d@ tai
nghién ctru, cong viée can lam tiép theo khong phai don gian 1a sao chép hay
dich tit ca nhitng gi co trong timg tai liéu. Can biét cach khai thac théng tin mot
cach hiéu qua tir tai liéu. Ngoai nhiing yéu cau vé k¥ niang ngon ngit (ca tiéng
Viét va tiéng nudc ngoai), con cd nhimg phuong phap giup doc va trich rat
thong tin mot cach hi¢u qua tur tai ligu, gitp ich cho viéc phan tich, téng hop va
viét bai bao céo vé sau.
2.4.KY NANG SU DUNG VA TRAO BOI THONG TIN
2.4.1. Cac van dé phap 1y va dao dirc lién quan dén sir dung thong tin

+ Quyén tac gia hay tac quyén (copyright) 1a doc quyén cua mot tac gia
cho tac phdm ctia minh. Quyén tac gia dugc dung dé bao vé cac sang tao tinh
than c6 tinh chat van hoa (cling con dugc goi la tac phém) khong bi vi pham ban
quyén, thi du nhu céc bai viét vé khoa hoc hay van hoc, sang tac nhac, ghi am,
tranh v&, hinh chup, phim va cic chuong trinh truyén thanh. Quyén nay bao vé
cac quyén loi ca nhan va loi ich kinh té cua tac gia trong mdi lién quan véi tac
pham nay [1].
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+ Vi pham ban quyén 13 sao chép lai hay 1a luu chuyén tic pham cua
ngudi khac ma khong xin phép, trai phép hoic khong ghi rd ngudn va tén tac gia
chinh thirc. Tham chi tram trong 13 c6 thé cong bd thém hay gay hiéu 1am 1a cac
cong trinh d6 la clia minh sang tao ra (dao van, dao nhac). Pay duogc xem la vi
pham quyén tac gia s& hitu tri tué.

+ Vi pham vé ban quyén mot tac phim

Sao chép nguyén vin mot phan hay toan bd tdc pham da cé tir trude
nhung khong co gidy cho phép ctia ngudi hay gidi co ban quyén.

Luu chuyén trai phép mot phan hay toan bd tac pham khéng thudc vé
quyén tac gia cia minh

Ban vin khong bi sao chép nguyén vin nhung toan bd ¥ tudng chi tiét
cling nhu thtr tir trinh bay ctia mot tic pham bi sao chép. Dang vi pham nay kho
phat hién hon nhung van c6 thé cho 1a mot dang vi pham ban quyén néu nhu c6
bang chimg 1 "ban sao" bt chudc theo nguyén mau. C6 thé thay thi du & nhiing
luan an cao hoc khong ghi & ngudn va tac gia chinh.

Ban van khong bi sao chép nguyén van nhung bi thong dich lai cac y
tudng sang tao (thanh ngdén nglr khac hay thanh cac dang khac).

Luuy:

Mot tac pham s& khong bi xem 1a vi pham ban quyén néu né 1a su tong
hop ¢6 tinh sang tao riéng tir nhiéu hé théng tac pham khac vé y (¥ van, y nhac,
¥ tudng) va co thong tin rd rang vé ngudn va tac gia chinh. Tuy nhién, dé két
luan réng mot tac pham 13 khong hay c6 vi pham ban quyén, truong hop nay,
thudng rat phuc tap va doi khi phai c6 su can thiép cua cac ludt su va tod an.

+ Vi pham ban quyén ciia mdt sang ché

St dung lai ¥ tudng di dugc cong bd 1a sang ché va bang sang ché nguyén
thity van con dang trong vong hiéu luc cua luat phap. O day can luu ¥, mot bang
sang ché tai mot qudc gia hay dia phuong nay, sé& kho c6 thé dung dé chung
minh rang: mot tmg dung nao d6 (dva trén sang ché d6) tai mot qubc gia khac 1a
vi pham ban quyén, trir khi bang sang ché d6 c6 sy cong nhan cta qudc té.

Mo phong lai, hay viét lai (bang mot ngdn ngir khac hay cach viét khac)
miéu ta cia mot y kién sang tao da dugc cong nhan la mot sang ché con trong
thoi han dinh nghia béi chu quyén ciing 12 mot dang vi pham ban quyén. Dang
nay twong ddi khé phat hién nhung nhimg dau tich vé cau trac y tudng hay
phuong cach dan dung k¥ thuat s& c6 thé 1a nhitng dau tich ching minh rang
mot sang ché da bi danh cip hay khong. Thi du: viéc sao chép lai cac sang ché
trong phdn mém bang cach dung ngdn ngir lap trinh khac hon ngdn ngit cua
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sang ché nguyén thiy van thudng bi xem 13 vi pham ban quyén néu nguoi viét
lai 6 mo phong theo ¥ tudng da duoc cip bang sang ché.

Luuy:

C6 réat nhiéu truong hop hai sang ché c6 thé twong tu nhau va khong thé
xem 13 dn cip cua nhau. Viéc chimg minh ring hai sang ché 1a tir cac ¥ tudng
doc 1ap thuong duoc dua vao cac chi tiét nhu 14 ngay thang, nguoi chung kién
(1am chtng) va, quan trong hon, cac chi tiét ching t6 c6 su khac nhau vé ngudn
gdc, dong luc, hay cach ciu trac ciia sang ché.

Tuy theo qudc gia, cac bang sang ché s& chi co hiéu lyc trong mot thoi
gian phap dinh nao d6. Cac bang sang ché co tinh qudc té thudong chi ¢6 hiéu luc
t6i da 1a 20 nam. Sau thoi han phép dinh ndy, thi cac ¥ tuong sang tao s& mic
nhién duoc xem 13 kién thirc chung cua nhén loai va moi nguoi sé dugce st dung
n6 ma khong phai xin phép tac quyén.

+ Cac dang vi pham khac

Céac dang vi pham ban quyén khac c6 thé bao gom tir viéc sao chép, mod
phong lai cac thuong hiéu (trade mark) hay cac biéu hiéu (logo) ctia mot to chirc,
cho dén viéc sao chép cac chi tiét co tinh hé théng ma phai qua mot trinh tu thoi
gian dai mé&i ching minh duoc. Nhitng vi pham nay thudng rat khé phan dinh va
nhiéu lac phai ton nhiéu thoi gian ciing nhu tai lyc dé chimg minh trudc toa an
rang c6 hay khong co su vi pham vé ban quyén.

Trong tiéng Viét con co tir dao van chi viéc dn cap ban quyén cac vin ban.
Mot tir twong tu 12 dao nhac, dn cdp cac giai diéu nhac sang tic boi ngudi khac,
dao hinh, in cdp hodc chinh sira hinh anh trai phép hoic khong thude vé minh.

Ngoai trir truong hop ngoai 1€ trong cadc Ton-gido: Viéc sao chép Tam
tang Kinh dién thi khong thé goi 1a dao van trong kinh dién. Thi du: Ban sao
chép kinh, Luat, Luan cta Thay, t6 xut thé gian hay cta cic ¢d Tang Ni, hodc
ban duoc quyén sao chép nodi dung kinh ctia Tac-gia (La khong chép vin Tac-gia)
hién nay [can dan ngudn].

Ngoai 1& 2: C6 nhitng bai vin cia cac Tang si viét ra 1a dé truyén ba vé
van hoa tdm linh thi da sd 1a tu do sao chép, Hodc chinh nhiing Téac-gia, soan-
gia Tang si d6 con khuyén khich san trén bai van cia ho. Xem thir thi dy nay:
Cua soan-gia Thién Nhat. Néu viéc sao chép cua ban, co viét rd noi xuit xu, 4n
pham, va tén cla soan gia hay tac gia do.

+ Dao van

Theo bao dién tir Ha Noi méi, dao van, thiéu trung thuc trong cong b két
qua nghién ctru, nghién ciru hoi hot va thiéu trach nhiém... khong chi gay lang
phi ma con can trd sy phat trién cta nén khoa hoc nudc nha. Theo Thac sy Ha
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Dan, Vién Nghién ctiru Pong Nam A (Vién Han 1am khoa hoc xa hoi Viét Nam),
O nudc ta, trong vong 3-4 nam trd lai day, hién tugong dao van xay ra lién tuc.
No6i dinh dam 1a "vu" Truong Pai hoc Héng buc (Thanh Hoa) voi 6 tién si dao
van. Néu thang 6-2009, truong ndy mdi c6 TS Mai Thi Hao Yén bi phanh phui
hanh vi ldy cong trinh nghién ctru vé ngdn ngit ctia ¢ GS P Hitu Chau, GS
Diép Quang Ban rdi dé tén minh vao, nhan ban va ban hang trim cudn cho hoc
tro thi chi mot thoi gian ngan sau dé, c6 thém cac 6ng Lé Van Trudng, Hoang
Thanh Hai, Tran Quang Diing, Vii Quy Thu, Mai Van Tung xuét hién trén bao
v6i "toi danh" trong tu. M6i day nhét, vao thang 10-2013, 6ng Hoang Xuan Qué,
Pho Vién truong Vién Tai chinh - Ngan hang (Truong PH Kinh té quéc dan) bi
thu hdi bang tién si va bi kién nghj twéc chirc danh pho gido su vi luan 4n tién si
bao vé nam 2003 cua ong nay da "dao" t&1 30% dung lugng luan an tién si (bao
vé nam 2002) cua 6ng Mai Thanh Qué, Hoc vién Ngan hang.

Ong Tran Vian Duy, Vién Tir dién va Bach khoa thu (Vién Han 1am khoa
hoc xa ho1 Viét Nam) cho rﬁng, nguyén nhan cia nan dao van bat nguén tr thuc
té 1a viéc mua tai liéu, luan van trén mang dé nhu mua rau. Ctr gﬁn dén "mua"
bao vé luan van, luan an, cac trang web chuyén cung cap "mit hang" nay lai soi
dong. V&1 nhitng bai lun "binh dan", moi nguoi co thé doc truc tiép trén mang,
nhung v6i "hang hiém", "hang chat luong cao" thi cht nhan phai tra thém mot
khoén phi qua thé ngan hang, thé cao dién thoai... Hoat dong nay dién ra déu din
nhung chua cé su quan 1y, kiém soat. Sau khi mua "hang" xong, cong viéc con
lai cua sinh vién, nghién clru sinh chi la cat dan va cha‘ip ndi nhirng doan khac
nhau dé 1am thanh cong trinh nghién ctru ctia minh. Piéu gi xay ra khi nhitng ctr
nhan, thac si "cat dan" nay tiép tuc dugc giao nhiém vu nghién ctru khoa hoc?

Theo TS Ngo6 Ty Lap, Dai hoc Quéc gia Ha Noi, nan dao van con la hiu
qua cua 16i giao duc ning vé truyén dat kién thirc mot cach thu dong. Pho bién
trong cac trudng hoc ctia chung ta, & moi cip, van 1a 16i day mang tinh ap dat.
Céc thay, co gido truyén dat cho hoc sinh kién thirc va thong tin roi doi hoi cac
em phai nhé. Cac ky thi thuong c6 xu hudng budc sinh vién chép lai va ap dung
nhiing gi thdy day. Nhitng nguoi thudc va chép lai chinh xac bai giang cua thay
thi thuong dugc diém cao. R rang, vé ban chat, 16i day va hinh thirc kiém tra d6
dé tao co s& cho nan dao van hinh thanh.

Thuc té cho théy, tac gia bi vi pham ban quyén cling chua co y thic tu
bao vé minh va thai do "vo tu" Ay vo tinh tiép tay nhiing hanh vi gian ddi, khién
tinh hinh ngay mdgt phuc tap hon. Mat khac, su vi pham "né r0" con la boi ché
tai d6i v6i hanh vi dao vian chwa du sire ran de, mdi noi xtr Iy mot kiéu. Vi du, &
bai hoc Héng btrc, chi ¢6 TS Mai Thi Hao Yén, nguoi "dao" lién 3 cong trinh
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vé ngdn ngit hoc bi cach chirc to truong chuyén mon, con 5 tién si "dao van"
khac cua truong ndy, dén nay van chua phai nhan bat ky hinh thirc ky luat nao 2.

Vay dao van la gi?

"Pao van" day la tor Han Viét. Chir "dao" co nhiéu nghia va nhiéu cach
viét trong tiéng Han. O day chir "dao" c6 nghia 13 "an cip, an trom", nhu trong
tu "dao chich, dao tac, ..."

Viy, "dao vin" c6 nghia 13 "lay bai vin do nguoi khac viét 1am ciia minh";
1a dn cdp ¥ tudng, cong sirc cua tac gia da viét nén bai van nao do.

Pao vin 1a mao nhan tac phidm/y tudng cta nguoi khac 13 ctua minh,
khong ghi nhan tac pham, y tudng d6 trong tac pham ciia minh.

2.4.2. Trich din va lap danh muc tai liéu tham khio
2.4.2.1. Trich dan tham khéo

Mdt mau trich dan tham khao 13 mot cau hay doan van dugc rut ra tir mot
tai liéu khac dé minh hoa, bao vé quan diém, y kién trong bai viét ciia minh. Va
diéu bat budc khi trich din tham khao mot thong tin 1 phai din ra ngudn cung
cap thong tin d6. Diéu bat budc nay khong co ngoai 1& cho bit cir ngudn thong
tin nao: sach, bai bao, bach khoa thu, tai liéu nghe nhin, cac trang web, v.v. cling
nhu loai thong tin nhu: y kién, nhan xét, thao luan, két luan, hinh anh, bang $6
li¢u.

Khi soan thao tai liéu khoa hoc, diac bi€t 1a trong bai bao cao két qua
nghién ctru, nha nghién ctru rat can dua trén cac két qua nghién ctru, y tudng,
hoc thuyét di biét dé bao vé quan diém ctia minh. Trich dan tham khao khi sir
dung thong tin khoa hoc ciia ngudi khac trong bai viét ciia minh, vi nhiéu 1y do
nhu: ton trong tac quyén cua tac gia tai liéu gbc da dugc str dung dé dan ra thong
tin; han ché nan "dao van"; gitp nguoi doc xac dinh dé dang cac nguén tai li€u
da st dung (thong qua danh muc tham khao).

+ Vi sao phai trich din?

Thé hién su ton trong ddi véi tac gia cia cac ngudn thong tin duogc sir
dung

Tranh vi pham ban quyén

Tranh duoc 16i dao van

Gitp nguoi doc thim dinh tinh chinh x4c cta thong tin da st dung hoa
truy cp lai cac ngudn thong tin do

Nang cao do tin cay, gia tri, va d0 sau rong cua bai viét

2 http://hanoimoi.com.vn/Tin-tuc/Van-hoa/64273 1 /nan-dao-van-trong-nghien-cuu-khoa-hoc-lam-gi-de-dep-tan-
goc
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+ Khi nao can trich dan?

+Sa0 chép lai thng tin + Sach
chi tiét (s0 liéu thong * Mgt chuong ctia sach
ké, biéu bang, so do, * Baibaoin
hinhanh...) tlr |+ Baibao dién tir

+ Trich nguyén van * Trang web

+ Dién giai * Thu dién ti

+ Tom tat y tuéng, y * Bando
kién, thong tin '

Trich dan trong tién trinh nghién ctru:

Xac dinh dé tai nghién ciru

Tim kiém théng tin

Panh gia thong tin

Puwathong tin vao cong trinh nghién cwru Trich dan tai liéu &

Cong bd cong trinh nghién ciru

+ Dinh nghia trich din:
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Phuong phap duoc chuan hoa nhim giup ngudi doc xac dinh rd ngudn
gbc thong tin, ¥ tuong di duge sir dung trong bai viét. (Trung tim Thong tin
Phat trién Viét Nam, 2010).

Trich dan trong bai viét: Phidn mé ta ngan gon cac ngudn thong tin duoc
str dung trong doan vin ban d6 (thudng nam & cudi ciu).

+ Cac buéc trong qua trinh nghién ctru va trich dan

Xéac dinh nguén tin;

Poc ludt dé tim nhiing diém nhan, nhiing ¥ twéng quan trong;

Tom tit va/hodc dién giai thong tin hodc chép lai chinh xac doan
van;

Ghi lai nhitng y tudng (chinh xac hodc dién giai) d6 cong véi thong
tin vé& nguon tin, vi du tic gia, ngdy thang xuit ban, nhan dé, noi
xuit ban, nha xuit ban;

Duy tri, phat trién va quan 1y danh sach nhiing tai liéu tham khao;
Tong hop cac ¥ tudng trong bai viét, bao gdm nhitng thong tin can
thiét v& ngudn trich dan ma ban st dung bang kiéu trich din phu
hop véi yéu cau;

Ghi nhan y tuéng, kién thirc ctia nhitng ngudi ma minh di str dung
trong bai viét;

Tap hop va mo ta thong tin ddy du vé cac tai liéu ma ban da trich
dan, tham khdo trong mot danh muc, sir dung kiéu danh muc phu
hop.

+ Tam quan trong cua viéc trich dan tai li¢u

Trich dan la cach dé ban:

Cho thdy su ton trong va ghi nhan cta ban dbi v6i san pham tri
tué/tac pham cua nguoi khac;

Cho thay bai viét ctia ban 1a dang tin cdy vi dya trén nhitng luan ctr
cua nhitng nguoi di trudc;

Chtng minh cho giang vién/nguoi hudng din/doc gia cia ban thiy
r@ing ban di doc va xem xét vin dé dua trén nhirng tai licu phu hop;
Cho phép ngudi doc bai viét ctia ban ¢ thé xac nhan tinh dung din
ctia nhitng théng tin ma ban trich din va doc thém vé nhitng van
dé/luan diém cu thé ma ban d3 néu ra;

Tuan theo nhiing tiéu chuan ciia viéc viét nghién ctru/han 1am;
Tranh viéc dao van.

+ Quy trinh trich dén:
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ac dinh, tiep
can
va truy xuat
nguén thong tin
an trich da

( - “-ogra
i Doc luct tai liéu B
/' | dé tim nhikng théng tin cén trich dan

[ Trich nguyén van, tém tat hodc dién gidi |
d ! thong tin can dwa vao bai viét )
R 1ai ph - - s 2 e rms )

Trich d3n tai liéu Ghi {a: nflung thong tin (:‘hl tu-:*t vé ta:z /I_elf
- nhw tac gia, nhan dé, ngay thang xuat ban,

L noi xuat ban, nha xuéat ban v.v )
Chon kiéu trich dén pha hop ]

Duy tri, quan ly
va phat trién
danh sach
tai liéu trich dan

\ rLa"p danh muc tai liéu tai liéu da trich dan
theo dung quy dinh

\

+ Thu thip thong tin trich din tir:

: sach
!

English Language Teaching

in its Social Context '\

A Reader

" Tén sach

Christopher N. Candlin and Neil Mercer

/

Tén tac gia
/Nguwéi bién tap, bién soan

Nha xuat ban
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Trang théng tin ban quyén
(thworng & matsautrang nhan de)

: Lane, London ECAP 4EE

anusnm’h

- 356k Street, New York, NY 1000} Noi xuat
et ban

5 an impring of the Taylor & Francis Grou

Nha xuét ban

.y
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+ Bai bao, tap chi dién tir:

A proposed model for the analysis and interpretation of focus groups in evaluation
research

Olver T Massey. Evaluation and Program Planning New York Feb 2011 Vol 34 ks. 1,pg 21

Nhan dé bai bao
Abstract (Summary)

Focus groups have an estabiishad history in apphed research and evaluabion. The fndamental methods of the focus group technique have
been well discussed, as have their potential advantages. Less quidance tends to be provded regarding the analysis of data resuting from
focus groups o how fo organize and dedand condlusions dramm from the analysis. Thes articke reveews the methodology of the focus group with
an emphasss 0n themabic analyss of lalent data at tivee levels, anculated, atinbubcral, and emergent. The three levels are described and
ilustrated with respect to therr value and contributon to evaluation within the famework of the group method and qualéative standards of
themanc analysis. [PUBLICATION ABSTRACT)

— . (document details)
Tac Qlak Focus qrougs, Sandards, Research methodology _
Author(s) Sotrang

Tl | N3m xuét ban
Document types: Feature

(| Publication tde: ) Exahaion and Procyam Plannng New York Feb 2011 Vel 34 ss. 1, pg 21

Source ype: Pum\

oot om0 :] Nhan dé tap chi Sotap

Document URL: hitp Nezproxy ke-hueunt eda v 2062 podwet 7dd=214952051 15.5d=18Fmi=28¢hentid=096334RAT=1008WName=PC0

+ Trang web
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Dia chi trang web

N

: A
V¥ http//hueunieduvn/hueuni/news_detail php?NewsiD= 25828&PHPSESSID=717¢b708002ab66¢8679114 dSdf902f

vz —
PAIL HOC HUE 17 o b INA GioR
J HUE UNIVERSITY N EeCrTLy. A

Trang chi | Téng quan | Tin tirc - Su kién | Do tao | Hop tic oWN[ P R N o e 1o
- Dai hoc Hud IRt

Tac gia

im lite- St hidm Chuwong trinh hoc bong sau dai hoc 2011 - 121112010

Tin tore - Ser kién =
Tuyén sinh » Dai hoc Hué xin théng bao dén quy don vi ch trinh hoc
) ' bong sau dai hoc nam 2011 cia Co quan vién wo Ailen (Irish
D30 199 » id), Bé Gido duc - Van hod - Thi——— - - hé
Hop the qube té » (MEXT) Nhat Ban va chwong t Ngéy déng té| Fn's
—1 Residencies nhw sau:
HoI nghi - HoIl thao =

Khoa hoc Cong nghé =
Dut ¥
Théng bso 1. Chwong trinh hoc béng cua co quan vién trg Allen (Irish Aid):

Sinh vién = - N&i dung

+ Céc kiéu trich dén:
+ Kiéu trich dan cia B Gido duc & Pao tao:
Thong tin trich dan duoc:
« danh theo s6 thir tir ctia tai liéu & danh muc Tai liéu tham khao (TLTK)
« dit trong ngodc vudng, cb ca sb trang khi trich nguyén vin
Vi du: Nguyén Vin A phdt biéu rang “kinh té tw nhan...” 10, tr.27-28].
« dit doc lap trong timg ngodc vudng va theo thir tu ting dan ddi véi nodi
dung dugc trich dan tr nhiéu nguoén khac nhau
Vi du: Nguyén Vin A (2001) da thira nhdn...[10], [12], [21], [10]
+ Kiéu trich dan APA
« Poi véi trich nguyén vin: Thong tin trich dan (ho cua tac gia , nim xuét
ban va so trang/ vi tri chinh xac trong van ban goc) dugc dat trong ngoac
don
Vi du: Nguyén Vin A cho rang “kinh té ” (Nguyén, 2001, tr. 22)
« Poi véi dién giai: St dung ho cia tac gia va nim xuét ban.
Lueu y: Chi cung cap ndm xuat ban khi trich din 1an dau tién trong doan van ban
Vi du: Kessler (2003) nhdn thdy rdang nhitng thwong ton vinh vién...
Kessler ciing phat hién thay...
«  Poi véi tai lidu dwoc viét boi hai tac gia
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— Dung tir va trong néu dat trich dan trong cau
Vi du: Khi Glick va Metah (1991) bdo cdo két qua nghién ciru...
— Dung diu & néu dit trich dan trong ddu ngoic don
Vidu: ...twong tw (Grimm & Tolman) dd dwa ra cdc so liéu...

« Poi voi treong hop khong cé tic gia cu thé: thuong st dung nhan dé tai

liéu va nam xuat ban
Vi du: ...doi véi san xudt (“Kinh té hoc”, 2007)

« Poi v6i y twéng tong hop tir nhilu tic gia: tit ca cac thong tin trich din
dugc dit trong cung mot dau ngodc don va sap x&p theo thir ty xuat hién
trong danh muc tai liéu trich dan.

Vi du: Qua nhiéu nghién citu (Canin, 1989; Duniere, 1987;
Perman & Chu,1991)...

« Poi véi tai liu dua trén mot ngudn khac: Bé sung thém thong tin

trich dan tai liéu goc
Vi du: Nghién ciru ciia Seidenberg va McClelland (dwoc trich dan béi Coltheart,
Curtis, Atkins & Haller, 1993) cho rang...

Mot s6 lwu V:

« Chi sir dung mdt Kiéu trich din duy nhit cho toan bo bai viét/ cong
trinh nghién ctru (tuy theo yéu cau cua khoa, truong hodc co quan nghién
cuu)

« Liét ké day du tat ca cac trich dan/ tham khao trong van ban

« Kiém tra lai thong tin trich dan va cach trinh bay

« Kém danh sach tai liéu trich din/ tham khao nay vao cudi bai viét/ cong
trinh nghién ctru

2.4.2.2. M6 ta tai liéu tham khdo

Khac véi trich dan tham khao, danh muyc tham khao cung cap cac thong
tin chi tiét vé cac tai liu da tham khao va c6 trich dan trong bai viét. Danh muc
tham khao ciing véi céc trich dan tham khéo trong bai viét 13 nhitng yéu t6 quan
trong dé kiém soat sy lam viéc nghi€ém tac cua tac gid, cac ludn ctr va luan
chung rd rang, chat ché va co tinh khoa hoc cta cac cong trinh nghién ctru, va
do d6 kiém ching gia tri ciia cong trinh nghién ctru duoc trinh bay.

Khi doc mot tai liéu khoa hoc, sinh vién can hiéu 16 cac hé théng quy dinh
vé cach trinh bay trich din tham khao va danh muyc tham khao. C6 nhiing hé
thdng nao dugc st dung phd bién? Vi sao can thiét phai trich din? Vi sao phai
trinh bay danh muc tham khao theo mot quy cach nhét dinh? Cac tai liéu tim
thdy trén mang internet phai trinh bay tham khao nhu thé nao?
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Kiéu trich dan ctia B6 Gido duc & Pao tao va APA:

+ Po1 voi sach:

Kiéu trich dan cta B6 GD&DT

Tén tac gia, nguoi bién soan - T

/ Co quan ban hanh Nam xuat ban Tén sach
Nguyén Hitu Ddng, La&m Quang Du (1997), Hét bién — Co s6 Iy luén va ting
dung, l\}XB Néng Nghiép, Ha Tch)i.

Nha xuat ban Noi xut ban

Kiéu trich dan APA

Nguyén, H.D., & Lam Q. D. (1997). D6t bién — Co s6 Iy luén va ting dung. Ha
NGi, NXB Nong Nghiép.

+ Pdi véi bai bao trong tap chi

Kiéu trich dan ctia B6 GD&DT

Tén tac gia, nguoi bién soan Y
/ Co quan ban hanh Tén bai bao Tén tap chi

} '

Quach Ngoc An (1992), “Nhin lai hai nam phét trién lta lai, Di truyén hoc tng

aung, 98‘ ), tr wk

Tép (s6) S6 trang (trang du - trang cudi)

Kiéu trich dan APA

Quéach, N. A. (1991). Nhin lai hai nam phét trién I0a lai. Di truyén hoc ting dung,
98 (1), 10-16.
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+ Trang web

Kiéu trich dan ctia B6 GD&DT

Tén tac gia _ Thoi diém ding ta Tén bai bao
/ Co quan ban hanh

|

Pai hoc Hué (2010), Phé Thad twéng Nguyén Thién Nhén khao sét mé hinh
Dai hoc hai cép tai Dai hoc Hué, truy cap tir
http://hueuni.edu.vn/hueuni/news detail.php ?NewsID=2611&PHPSESSID=0
82d1bb9d9e61b07ac2cc7e02b9bfa3b — —~—

Dia chitrang web

Kiéu trich dan APA

http /hueuni edu vn/ hueum news detall php 7 &PHPSESSID=082
d1bb9d9e61b07ac2cc7e02b9bfa3b

+ Trinh bay danh muc tii li¢u trich din/ tham khao

Déi voi kiéu trich dan ciia Bo Gido duc & Dao tao. Sap xép riéng theo ting

ngdn ngit (Viét, Anh,...). Sip xép theo tht ty nhu sau:

Ngueoi nuée ngodi: xép thit tr ABC theo ho

Nguwoi Viét Nam: xép tha tu ABC theo tén, giit nguyén thi tu thong
thuong cua tén nguoi Viét Nam, khong dao tén 1én trudce ho

Néu khéng cé tén tic gia: xép tht tw ABC theo tir ddu tién cta tén co
quan ban hanh 4n pham

Déi voi kiéu trich dan APA:

Sap xép theo trat ty ABC theo ho cua tac gia.
Dong thtr hai tr¢ di cua moi tai liéu duge 1ui vao mot tab voi muc dich
1am noi bat cac chir cai dau

2.4.3. K¥ niing khai thac va trao do6i thong tin

2.4.3.1. Ky nang doc tai liéu

Vai tro cua kv nang doc hiéu

Gitp chung ta hiéu duoc nhirng thong tin chinh x4c va nhanh chéng trong

van ban.

Giup chung ta m¢é rong kién thurc, hiéu biét vé xa hoi, tw nhién mdt cach

hi¢u qua.

Viéc doc sach khién cho tu duy cua chung ta luon hoat dong. Gitp cho tri

tu¢ luon dugce ren luyén va phat trién.
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Thi€u k¥ nang doc sach, con nguoi s€ tut hau so voi the gidi. ..

Muc dich cua viéc doc sach

Xac dinh muc dich doc sach dé 1am gi?

Poc dé tim con s, dix liéu?

Doc dé giai tri?

Poc dé tim kiém thong tin?

Poc dé biét hay dé giai tri?

Poc dé nghién ctu, tmg dung thyc té hay xir 1y tinh hudng?
Poc dé nhan xét, phé phan hay dé hoc hoi thém...

Xac dinh muc dich doc sach lau dai hay truée mét?
e Tim kiém thém luén ctr, khang dinh gia thuyét dang con dang do.
e Nhiam muc dich hoan thanh mét nhiém vu trudc mat nhu giai bai tap,
hoan thanh ban bao céo.
e Nhiam muyc dich nghién ctru lau dai cho cong viéc hay coéng trinh
khoa hoc.
Phan tich nhitng ky nang doc hiéu qua

Dat ra nhiing cau hoi trude khi doc:
e Doc vin ban nay nhim muc dich gi?
e Van d& can khai thac 1a gi?
e Can nhd gi sau khi doc?
Ban dau:
e Doc qua cac muc dé, doc nhanh va tdp trung vao nhitng ¥ chinh,
nhing diém cbt yéu.
e Chu dong tim nhiing ¥, nhiing ndi dung minh can.
e Xac dinh dugc ¥ chinh thi viéc nghién ngdm sé& gitp cho ngudi doc
di sau vao ndi dung cua bai viét nhanh hon, hiéu qua hon.
Dung k¥ thuat ghi nho:
e Xac dinh bd cuc cia vin ban nhu y chinh, y phu, két luan.
e Dung cac ky hi¢u, bat danh dau dé phan biét cac ¥ quan trong khac
nhau.
e Tom tit van ban.
Poc ludt qua:
e Danh cho nhitng ngudi c6 ning khiéu nim bat va tong hop nhanh
kién thirc.
e Ludtquava niam bat y chinh, su viéc chinh.
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e Dung dé hiéu mot van dé can lam rd thém cho tai liéu dang nghién
cuu.
Poc c6 trong diém:
e Danh cho nhitng ngudi c6 mot khéi kién thirc co ban trudc do.
e Doc tung phﬁn, tung ndi dung da dugc xac dinh tur trudce.
e Nguoi doc tp trung phan tich nhiing ndi dung chinh can thiét.
Poc toan bd nhung khong nghién ngam ky:
e Nhim khai quat toan bd cubn sach dé tham khao.
e Doc khong bo qua trang nao ma doc toan bo dé nam thong tin tong
thé.
o Nguoi doc tap trung tim hiéu xu hudng gia tri, tu tudng. ..
e Danh cho nhitng ngudi c6 tri nhé tot.
Doc chu dong:
e Khi doc, ngudi doc ludn ddi chiéu, danh gia nd voi kién thire, kinh
nghiém, nhan thurc va tinh cam ctia minh.
e Tuy rat ra nhitng két luan cho minh.
e Danh cho nhiing nguoi c6 mot nén tang kién thirc rong, chuan xac va
c6 kha nang nhan dinh, phan tich ding.
Doc nong:
e Ngudi doc chi chap nhan hodc phé phan chung chung ¢ ndi dung cua
cubn sach.
e Danh cho muyc dich doc sach la giai tri.
Poc sau:
e Doi hoi phai nghién ngdm sau sic ndi dung cudn sach.
Poc phai hiéu cin k& timg ndi dung, timg ¥ mot. Két hop doc hiéu va
phan tich sau ndi dung hiéu duoc.
Can lién hé véi thyue té nhirng nd1 dung da doc.
C6 thé doc 1an dau dé xac dinh noi dung quan trong va can thiét. Poc
lai lan sau dé chii tAm tim hiéu k§ hon va nhanh chéng thu hep dan
pham vi doc.
Khi nao thau hiéu cudn sach, hoan thanh muc dich doc sach méi
dung lai.

Ren kuyén kv nang doc hiéu qua

Giai doan t6 chuc:
e Dam bdo y€u t6 tam ly, mo1 truong thuan loi.
e (Can sap xép va lén ké hoach truoc.
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Cé y thuc thyc hién tu thé doc sach khoa hoc trén moi phuong tién
doc sach.

Phuong phép doc

Poc bang mit va tri oc.

Tranh doc tré lai qua nhiéu.

Tap doc nhanh va thau tom dung, du y chinh, néi dung trong tam cta
van de.

Can chua y va hiéu trong tdm ca doan néi gi, d6i khi dimg dé y dén
tung tu, tung cau.

Thao tac doc

Phai ghi chép mot cach khoa hoc:

Tap trung cha ¥ cao d6 bang cach hudng toan bd tim tri mot cach
lién tuc

Tu duy tich cyc va ghi nhd nhanh bang cich hinh dung nhiing ¥
tuong thanh nhitng biéu tugng, hinh anh. Ddi chiéu, so sanh ching
v6i nhau va véi nhitng hiéu biét da co.

Nguoi doc nén dat lai cau hoi, tu nhan xét kha nang tiép thu kién
thire sau khi doc.

2.4.3.2. Ky nang nghe hiéu qua

Vai tro cua k¥ nang nghe

Con ngudi dung 42% trong tong sb thoi gian giao tiép cho viéc nghe.
(Tory. Rankin)

Lang nghe hiéu qua dem lai nhiéu loi ich trong giao tiép:

Thoa méan nhu cau ctia ngudi noi.

Thu thap dugc nhiéu thong tin.

Nghe hiéu qua gitp cho con nguoi thu duoc diy du thong tin mot
cach chinh xac va day du, d6 1a co s¢ dit liéu dé 1am viéc hiéu qua
hon.

Han ché nhirng sai 1am trong giao tiép.

Gitp giai quyét duge nhiéu véan dé.

K¥ niang nghe hiéu qua 1a yéu t6 quan trong nhat tao nén sy thanh cong
trong giao tiép.
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‘ Nghe thay ’

.'A‘.

Séng am ’ ‘ Mang nhi ’ ‘ N&o ’ ‘ Nghia ’

” _Lang nghe .'
Chuy - Hiéu - Héi dap — Ghi nho

+ Céu triic ciia hoat dong nghe

CAu tric cta hoat dong nghe.

e Nghe don thuan 1a mét hanh dong sinh 1y tiép nhan am thanh.
e Hinh thtc nghe chi mang tinh ty nhién va cam tinh.

Lang nghe 1a tip trung vao viéc phan anh mot loai am thanh nao do,
tap trung tu duy va suy nghi dé hiéu dugc thong diép.

Phan loai cic kiéu nghe

* Khong nghe:

La hién tugng hoan toan khong nghe nhitng gi bén ngoai tdc dong
vao.

Nhiing am thanh tir bén ngoai khong duoc truyén 1én nio va khong
dugc tu duy.

Tam 1y cia ngudi giao tiép hoan toan khong mudn nghe, khong
mudn tiép nhan.

* Nghe gia vo:

Nguoi nghe suy nghi mot van dé khac nhung van té vé cha y nguoi
di thoai.

Chi to thai do léng nghe vi lich sy hodc bat budc nhung thuc su
khong tiép thu ngudn thong tin vi khong ding véi nhu cau. Ban than
ngudi nghe khong hé co su tu duy va suy nghi vé nodi dung cta thong
diép.

* Nghe chon loc:

Ngudi nghe chi tiép thu nhitng ndi dung chon loc trong phan thong
tin déi thoai.

Ngudi nghe khi chon kiéu nghe nay phai chac chin nhiing thong tin
ma minh bé qua 14 nhitng ndi dung ma ta d hiéu siu sic.

* Nghe cham chu:
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e Nghe mot cach nghiém tic, tp trung nhung can c6 sy chu dong
trong viéc tiép nhan thong tin.

e La qué trinh nghe, hiéu, xac dinh thong tin dang, sai va c6 chinh
kién. Qua trinh nghe cin c6 tu duy dé khong roi vao thé nghe thu
dong.

* Nghe thiu cam:

e Nghe thdu cam 1 nghe, quan tim dén tinh cach cta ngudi dbi thoai,
phat hién van dé cua ho, nhin va suy nghi theo cach cta ho.

e Nghe thiu cam cin cé su chii dong trong suy nghi, thai do, hanh
dong tiép thu, co su phan tich, phan hoi, danh gia.

Nhitng rao can doi voi viéc lang nghe

* Rao can tam, sinh ly:
e Thoi quen x4u
e Nhu ciu, s¢ thich.
e Tinh cach, cam xtc, cai to1 qua 16n.
e Sirc khoé, kha nang nghe han ché...
* Rao can vé x4 hoi:
e Moi truong gido duc chua ding.
e Moi truong thién nhién.
¢ Quan diém vé vi tri va vai tro x3 hoi ctia c4 nhan, tap thé.
* Rao can vé van hoa:
e Su khac biét vé 16i séng, phong tuc tap quan, ton gido.
e Su khac biét vé& ngdn ngit, vin hoa ngit canh.
e Su khéc biét vé quan diém gia tri dao duc
* Rao can vé trinh do hoc van chuyén mon
e Trinh do hoc van khac nhau dan dén viéc tiép thu kién thtrc khac
nhau.
e Khac biét vé chuyén mon anh hudng dén qué trinh trinh tu duy.

Ren luyén ky nang nghe hiéu qua:

e Téap trung chll y vao nguoi noi:

e Xac dinh rd muc dich cua budi giao tiép.

e Nguoi nghe chuén bi sin sang tinh than, tinh cam va thé chat.

e Can thé hién giao tiép phi ngon ngit dé ling nghe mot cach tich cuc.

e Gat bo moi quan diém bao thi cta riéng minh, can hoa nhap voi thé
gidi bén ngoai va ngudi chii thé giao tiép.

e Chon moéi trudng phu hop véi ndi dung budi néi chuyén.
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Tap thoi quen ghi lai y chinh trong khi nghe:

Xéc dinh nd1 dung chinh 1a nd1 dung gi?
Ghi lai ¥ chinh, ghi theo dan bai va theo dé muc 13 rang.

Phan hoi sau khi nghe:

Cau hoi:

St dung giao tiép bang anh mat hop 1y.

Chu y dén nhiing biéu hién bang 16i va khong 10i ciia ngudi néi.
Kién nhin va khong ngit 16i ngudi noi.

bat cau hoéi that su cd1 mo.

N6i lai y chinh d3 nghe mot cach ngén gon.

Tom tit hodc dién dat lai ¥ ngudi noi.

Bién nhiing thong tin mo hd thanh nhiing van dé co trong tam.

Tom tat ndi dung thanh nhimg y chinh phu hop véi myc dich cua
minh va ndi dung giao tiép.

Pé ling nghe hiéu qua, ching ta phai lam gi? Hay phan tich nhirng
quan diém ciia ban da néu

CAU HOI ON TAP CHUONG 2

Cau 1. Trinh bay ki ning nhan dang nhu cau tin.

Cau 2. Néu cac loai thong tin va dac diém cua chung.

Cau 3. Trinh bay ki ndng dinh vi thong tin.

Cau 4. Néu cac budc cua chién lugc tim tin

Céu 5. Néu dic diém ctia moi truong thong tin trén mang internet.

Cau 6. Néu cac tiéu chi danh gia thong tin.

Cau 7. Néu dac diém, ndi dung va doi tugng st dung cua cac ngudn thong
tin tham khao chinh.

Cau 8. Trinh bay mdt s6 thu thuat tim tin trén internet.

Cau 9. Pao van la gi? Hién trang dao van hién nay & Viét Nam va cach
tranh bi quy két 1a dao van.

Cau 10. Ban quyén la gi? Ban quyén va st dung thong tin, tai liéu thu

vién?

Cau 11. Trich dan 1a gi? Y nghia cua trich dan? Trinh bay phuong phap

trich dan.

Cau 12. Yéu cau vé cac y€u to trong mo ta tai li¢u trich dan va lap danh
muc tai liéu tham khao.
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VAN PE THAO LUAN CHUONG 2
1. Chuan bj trude ¥ kién thao ludn cac cau hoi:
+ Ddc diém méi truong théng tin trén internet?
+ Kinh nghiém ban than khi tra cuu trén mang internet?
+ Cdc tiéu chi danh gid thong tin/ nguon tin trén mang internet.
2. Thao luan van dé: Pao van la gi? Nan dao van o Viét Nam dién ra dudi
nhitng hinh thirc nao? Lam thé nao dé giam ngn dao van?
3. Chuan bi trude y kién thao luan cia nhom bang van ban vé cac cau hoi:
+ Truong hop ndo can trich dan? hdu qua cia trich dan sai la gi?
+ Nhdn ra dwoc nhitng 16i vé trich dan sinh vién thieong gdp trong khi viét
khéa ludn, bai lugn.
4. Chuan bi doc truéc Quy dinh ciia Bo Gido duc va Pao tao vé “Trich dan
va lap danh muc tai liéu tham khao”
Lap danh muc gém 10 tai liéu tham khao trong dé (1 sach, 2 bai tap chi, 2
bai trén mang internet, 1 luin an, 1 bai hoi thdo, 2 bai trich ttir sach c6 nguoi chu
bién, 1 tur bai gidng)
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Chuong 3
PAO TAO KIEN THU'C THONG TIN

3.1. KHAI NIEM DAO TAO KIEN THUC THONG TIN
3.1.1. Dinh nghia dao tao kién thic thong tin

Ngay nay nhiéu thu vién cung cdp cac tour dinh hudng tao cho ngudi
dung mot cai nhin téng quan vé céac dich vu, chinh sach cua thu vién cu thé.
Cung cap mot sd huéng dan thu muc, noi nguoi dung dugc day lam thé nao dé
str dung cac ngudn tai lidu in hodc cac ngudn dién tir ¢é tim kiém thong tin. O
quiy tham khao, mdi cudc phong van tham khao c6 tiém ning dé ddo tao ngudi
dung vé cach tinh chinh théng tin minh can, phuong phap tim va danh gia thong
tin.

Dao tao nguodi dung tin hoac giao duc nguoi doc, déi khi duogc goi la
huéng dan thu muc (BI), dd c6 mot vi tri dang ké trong linh vuc dich vu tham
khao trong nhiéu nim qua. N6 1a mot chii dé truyén thong c6 tim quan trong dic
biét ddi v&i cac thu vién dai hoc. Tuy nhién, thu vién cong cong va thu vién
chuyén nganh dang ngay cang phai vat 16n v6i van dé 1am thé nao dé dao tao
ngudi ding cua ho vé kién thire thong tin dé ho c6 thé sir dung hiéu cic ngudn
thong tin ngay cang phirc tap c6 san trong moi truong dién tir nbi mang.

Ban dau, dao tao nguoi doc dua trén quan diém cho réng néu ching ta
gido duc nguoi ding tim kiém thong tin, ho s& phat trién cac k¥ ning riéng cia
minh va can it sy hd trg ciia thu vién trong twong lai. Piéu ndy chic chan tng ho
quan diém cua cac thu vién trong nganh gido duc .

Quan diém ddi lap cho ré‘mg can bd thu vién khong c6 vai tro dao tao kién
thirc thong tin, hay phan xét cac ky nang cua nguoi khac. Nhitng nguoi thudc
quan diém nay cho r@ing cac thu vién nén tiép tuc nd luc cai thién hé théng tra
ctru thong tin va cung cdp giao dién tim tin than thién cho nguoi dung chir
khong phai 1a dao tao ngudi dung sir dung hé thng khong than thién.

Ké tir dau nhitng ndm 1970, hau hét cac thu vién truong dai hoc & cac
nuéc phat trién d3 tich cuc tham gia vao gido duc ngudi st dung. Su ra doi cua
cong nghe, trong d6 c6 cac hinh thirc OPAC, CD -ROM va co s¢ dir li€u truc
tuyén , va Internet, da tao thém dong lyc cho cac chuong trinh nhu vay.

3.1.2. Ciac trinh d9 dao tao kién thirc thong tin

3.1.2.1. Dinh hwong thu vién
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Céc budi dinh hudng thu vién thudng ngin gon (mdt gio hodc it hon), va
chi bao gém cac tinh nang chinh ctia mot dich vy, n6 cé thé 1a tu nguyén hodc
bt budc ddi vai nguoi st dung thu vién .

Pinh huéng thu vién c6 thé dugc phan phdi qua cac tour thim quan cé
nhan hoac nhém , chuong trinh hoc co su hd tro cua may tinh, gidng day dya
trén Web, slide hodc video, hodc trinh bay trén 16p hoc. Budi dinh hudng thuong
gidi thidu cac k§ nang rat co ban vé OPAC, gi6i thiéu cho moi ngudi biét vé cac
dich vu thu vién khac (vi du nhu dia CD-ROM ).

Nhiéu nghién ciru chi ra rang cach tiép can nhom tham quan khong hiéu
qua trong viéc dat dugc muc ti€u ctia minh. Nguoi dung tin xép hang dai lén
xudng cau thang va thuong khong nghe dugc nhitng gi can bo thu vién trinh bay.

Céch tiép can nhoém thim quan di duoc thay thé bai mot loat cac phuong
phap tiép can méi nhu video gi6i thiéu thu vién, website gidi thiéu thu vién.
3.1.2.2. Huéng din thw muc

Hinh thic ndy ciing c6 thé ngan gon (thuong khong qua 1-3 gio ), gidi
thiéu kién thtc co ban vé dich vu thu vién va hé théng bao gém viéc sir dung
danh muc san pham, phuong phap tiép cin dbi tugng, cic cong cu tai liéu tham
khao co ban, va chi myc. Hinh thirc nay thuong tap trung vao mot nhom cu thé ,
vi du, mot 16p hoc vé mot van dé cu thé.

Nghién ctru cho thidy hudng dan theo chu dé va hudng dan dinh hudng
vao mot nhiém vu cu thé 1a hinh thac thanh cong nhét cua BI .
3.1.2.3. Cac khoa hoc chinh thirc

Céc khoa hoc chinh thire, thudong 13 hoc 14y tin chi, c¢6 thé kéo dai mot hoc
ky. Céac khoa hoc nhu vay thudng bao gém cau trac kién thic va ki thuat nghién
ctru, va di kha sau vao hé théng thu vién, cac ngudn thong tin va phuong tién
truyén thong dién tir, bao gdm ca Internet .

C6 mot sd khoa hoc nhu vay dugc day cho sinh vién ctuia nhiéu nuge trén
thé gi61 nhu tai Pai hoc Victoria, Pai hoc Lincoln, va Pai hoc Bach khoa m&
ctia New Zealand. Cac chuong trinh tot hon bao gdm k¥ ning phan tich va tu
duy phé phan, cling nhu kién thic vé cac ngudn thong tin. Cac khoa hoc nay
nham muc dich ning cao kién thirc thong tin cho nguoi dung tin. Nghién ctru
cling cho thdy két qua hoc tap tot hon néu sinh vién phai hoc 1y tin chi, hodc
néu sinh vién nhén thitc dugce nhu cau hoc kién thirc thong tin.

68



3.2. PHUONG PHAP GIANG DAY KIEN THUC THONG TIN
3.2.1. Xac dinh muc dich dao tao kién thirc thong tin

Cach dé phat trién muc tiéu hoc tdp duoc trinh bay chi tiét hon dudi day.
Trudc khi ban co thé phat trién cac muc tiéu hoc tap ban can phai lam 16 khi nao
ban bat dau ké hoach cho mot chuong trinh giang day va 1y do tai sao ban dang
thuc hién no, 1am thé nao ban sé dat duogc diéu do, va nhitng gi ban mudn nguoi
tham gia hoc dugc gi.

Piéu nay co thé 4p dung chung cho tinh huéng hudng dan ca nhan khong?
Chang c6 1y do gi lai khong. Trude khi bat dau giai thich vé OPAC cho ngudi str
dung, suy nghi vé nhitng gi ban mudn nguoi dung biét duoc tir 16i giai thich cua
ban. Thay vi tip trung hep vao mot OPAC cu thé, ban c6 thé gidi thich thém vé
mot s6 k§ nang duoc ap dung néi chung.

Véi muc dich ciia khoa hoc nay, chiing t6i mudn ban suy nghi vé muc tiéu
hoc tap nhu mot danh sach cac nhiém vu dao tao duoc thiét ké va cung cip bai
mot ngudi hudng dan .

Két qua hoc tap c6 thé dugc xac dinh 1a mot tap hop cac k¥ ning do ludng
dugc ma ngudi dung tin s& c6 thé ching minh 1a két qua cia kinh nghiém hoc
tap .

Khi thiét ké két qua hoc tdp diéu quan trong 12 nhé rang ching phai do
ludng duge (nghia 1a néu ban khong thé nghi ra mot cach dé kiém tra xem nguoi
hoc dat dugc mot két qua cu thé khong). Nguoc lai, khi thiét ké danh gia chic
chén rang n6 dugc phién ra tir két qua hoc tap .

Focus question

Can you formulate a learning objective for an explanation of an OPAC to
a user?

Focus on a generically applicable skill: for instance, how would you
explain how to search for a book for which the user only knows the title?

3.2.2. Xac dinh trinh d§ cua ngudi hoc

Nguoi dung tin s& hoc tét hon néu ban xay dung noi dung va chuong trinh
giang day dua trén nén tang trinh do6 kién thirc ciia ngudi hoc. Bat du tir nhimng
gi ho biét, chir khong phai tir nhitng gi ban biét. Didu nay c6 nghia rang ban ¢
thé phai lam mot s nghién ctru dé tim ra nhiing gi ho biét.

Khung khai niém 1a mét ciu tric tu duy, hoic mot tp hop cic y tudng,
ma ban c6 thé st dung nhu moét co so dé gidi thich mdt khai niém mai. Khi ban
dang cb ging dé giai thich cac khai niém méi cho nhém hodc mét ca nhén, cb
gang tim diém twong dong trong kinh nghiém cua ho.
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Ban c6 thé sir dung cach ma hang hoa trong siéu thi dugc xép theo céac
nhoém hang (d6 nudng, d6 hop, dac san, thit tuoi, c4, vv) dé xem xét cac khai
niém veé phan loai chu dé rong va cau truc cua tir vung c6 kiém soat.

Ban c6 thé st dung su hiéu biét hién tai cia ho vé cach nhirng cudn sach
dugc x€p trong mot thu vién d€ noi vé cau trac cua kién thirc trong mdt co s¢ dir
ligu. Ludn ludn c6 gang dé tim thay mdt s6 diém chung trong viéc xay dung kién
thirc moi.

Focus question

Think of another library concept -- how would you present this to users?
3.2.3. Long ghép ky ning tu duy bién chirng vao bai giing

Tim kiém va sir dung thong tin ma khong dénh gia nhiing gi ban tim thay
la rat nguy hiém, nhung di€u nay kha pho bién doi véi nhitng nguodi st dung thu
vién chua qua dao tao.

Piéu quan trong 1a day cho nguoi dung cua ban lam thé nao dé suy nghi
c6 phé phan, dac bi¢t 1a vé cac thong tin ma ho st dung va lam thé nao dé danh
gia thong tin, nhu 1a mot phan trong chuwong trinh giang day kién thuc thong tin
cua minh. Bi€u nay dugc ap dung bat cir khai nao ban day nguoi dung tin cach
thirc tim va lya chon nhitng ngudn tai liéu tham khao co ban, tai liéu hoc tap va
cac tap chi khoa hoc, cach st dung OPAC, hodc céach thirc tim kiém thong tin
trong CD-ROM.

K¥ nédng tu duy phé phan ciling co thé duoc ap dung cho cac dich vu truc
tuyén cling nhu cac nguon tin trén Internet. Ching cling c6 thé dugc ap dung
cho nd1 dung cua cac thong tin tra ciru dugec.

TAt ca céc tai liéu duoc su dung dé giai quyét mot van dé can dugc thim
dinh vé chat lugng cua 1ap ludn va bang chiing sir dung.

Focus question

How would you apply critical thinking to online searching, and to
information retrieval generally?

What kind of questions should you ask about online services?

What kind of questions should you ask about the documents you retrieve?

What are some of the criteria that you could develop?

3.2.4. Quyét dinh hinh thirc giang day

+ Thuyét trinh trén 16p

+ Bai tap thuc hanh

+ Cung cip bai giang dién tir
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+ Bai giang truc tuyén trén mang internet

+ Cung cip t0 roi
3.2.5. Chuan bi tai li¢u giang day

Chi chuan bi cac phan ghi chép. Tt hon dé thuyét trinh tir cac ghi chi nay,
duy tri 4nh mat cang nhiéu cang tot, hon 1a doc mot van ban nao, ngay ca khi
ban s ban s& bo 15 mot s6 diém quan trong.

Bang moi cach dé c6 mot danh sach cac tiéu dé. Sir dung k§ ning giao
tiép tu nhién cta ban dé néi chuyén véi ban doc cua minh. Nho chuén bi tai liéu
phat tay cho ban doc dé ban doc theo doi.

Néu ban dang day theo cach twong tac, ban cin phai thiét 1ap mot sé tim
kiém thir nghiém trude; it nguoi c¢o thé nghi ra mot tim kiém hiru ich cho muc
dich trinh dién ra vong bit. N6 tot hon nhiéu dé chuan bj tim kiém cta ban va
chéc chan rang n6 bao gdm nhitng diém ban mudn thuc hién.

3.3. KY NANG GIANG DAY VA THIET KE TAI LIEU GIANG DAY
3.3.1. Ky niang giang day

Pau tién, bat ctr ai trong mdt moi truong giang day phai dam bao rang ho
c6 thé duoc nhin thiy va nghe thiy thoai mai bai tat ca cac thanh vién tham gia
trong chuong trinh, va c6 thé thiét 1ap giao tiép bang mat véi moi nguoi hién
dién. Néu ban khong thé nhin thiy tat ca moi ngudi trong nhom, khi d6 ho
khong phai tit ca co thé nhin thiy ban .

Hoi mot dong nghiép dé kiém tra trudc khi ban bat dau mot budi giang
day, dé tranh lo ling ¢ luc bat ddu ctia budi giang hiy hoi ban cé thé nghe thiy
to1 khong?
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Thao luan
nhom

Traclru
thong tin

~ -

_~———

Théao luan nhém

Muc tiéu: chia s& kién thtrc, y kién hay di dén sy thong nhat ndi dung nao
do

Y nghia

- tao co hoi cho SV tham gia ¥ kién, phat huy tinh chii dong

- tao diéu kién cho SV hoc héi 1an nhau

- hinh thanh va phat trién kha ning hop tac

- ddo sau tri thirc méi hoc duge hay 1am sang to nhitng diéu con thic mic

Tién trinh

- chia nhom twr 3-6 nguoi

- phén vai truong nhém va thu ky (luan phién thay di theo timg budi hoc)

- qui dinh quyén phét biéu va phan dbi (s6 1an) nham khéng ché thoi gian
hoat dong.

- trinh bay két qua

- Cac nhoém danh gia két qua

Hudng dan thao luan
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- St dung cau hoi: cau hoi dua vao thuc té va von kién thic di co cua
nguoi hoc

- ¢6 thé chuyén vai tro tir GV-SV sang SV — SV

- Pua cac v kién trai nhau 1én bang va binh chon (ghi s6 nguoi dong y va
khong dong y)

- Banh gia cua GV

Yéu cau dbi v6i nguoi didu khién

- than thién, tan thudng, dong vién khich 1€

- tong két: hé théng v kién théng nhat, gop ¥ phan chua thong nhét, bd
sung thém y

- Péanh gia: y kién, y thirc, tinh than ctia ca nhan tap thé

Héi dap (vin dap, dam thoai)

Hoi-dap 1a phuong phap GV néu cau hoi, SV tra 10i nham ciing ¢b, on tap,
ma& rong, sau tri thue

Yéu cau:

- Nghe SV tra 10i c6 thé thém ciu hoi, tranh nén ndng cit ngang ciu tra
101, can dong vién, néu thac mac

- Sv nghe nhitng cau tra 10i dé tham gia danh gia va bo sung.

Uu diém: kich thich Sv tich cuc, tao khong khi soi dong va c6 diéu kién
thu tin hiéu tir SV

Nhuge diém: kho chon cau hoi dat muc tiéu, ton nhiéu thoi gian hoi, khé
kiém soat tinh hudng nén dé 1é€ch chu dé va dé tranh cai tay doi

Cac loai hoi — dap

Hé1 dap theo muc dich va cac budce trong giang day

- hoi dap goi mo: sir dung khi giang bai méi; cau hoi din dat sinh vién ty
rut ra két luan.

- héi dap cung cb: sir dung sau khi hinh thanh tri thtrc; khi on tip; giup mo
rong, dao sau tri thirc

- hoi dap tong két: str dung dé khai quat hoa, hé thong hoa tri thirc, ki
nang; phat trién nang luc khai quat

- hoi dap kiém tra: danh gia trinh d6 tri thic cua sv

Héi dap theo nhan thirc cua sinh vién

- Hé1 dap tai hién: danh gia tri nhé cua sinh vién

- Hoi dap giai thich minh hoa: ciu triic lai kién thirc
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- Hoi dap tim toi, phat hién: sv can tra ctru dé tra 1oi

Qui trinh soan thao va str dung cau héi

Chuan bi ciu hoi ban dau

- cau hoi chét, cau hoi khai quat (cau hoi chinh): lién quan dén sb y chinh
trong bai

- cau hoi mé rong (cau hoi bd sung, goi mo): chi gid dinh chua dit thanh
cau héi, tuy vao tinh huéng lac day hoc.

Xem su thich hgp cua cau hoi

Cau hoi cang ngin gon, cang it cdu tric, cang it thuat nglr méi la cang tot

Diéu khién hoi dap

Tim va tra ciru thong tin

Muc tiéu: dé cho SV tu hinh thanh kién thirc trén co s& tim toi, tra ciu
thong tin ttr nhiéu nguon

Y nghia

- 12 hinh thirc hoc tap tu diéu khién va diéu chinh

- nguo1 hoc gitlr vai tro chu thé tich cuc trong qua trinh thu nhan kién thire

- tao diéu kién hoc tap linh hoat khong bi han ché thoi gian, khong gian va
nguon tai liéu

Uu diém: hinh thanh va phat trién cac k¥ ning co ban:

- dinh hudng,

- thu thap va xtr Iy thong tin: doc van ban (doc ludt, doc k¥ va doc va
phan tich thong tin), phan loai tai liéu, ghi chép thong tin, tom tat tai li¢u, lap
dan bai, lap dé cuong,

- sit dung thong tin,

- danh gia

Khuyét diém

- dua vao tinh than c4 nhan

- t6n thoi gian

Céc giai doan thuc hién

- giai doan 1: dé xuét chu d&, van dé can tra ciru

- giai doan 2: thu thip thong tin

- giai doan 3: xu ly thong tin (chia s€ vé1 cac thanh vién khac)

- giai doan 4: str dung thong tin (chon phuong an tdi uu)

- giai doan 5: kiém tra, danh gia két qua
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Thuyét trinh
Thuyét trinh 12 phwong phap GV dung 16i n6i sinh dong dé truyén dat
kién thirc mén hoc

Yéu cau:

- Trinh bay theo trinh tu logic chat ché.

- Loi no6i giau hinh tugng, chuan xac

Uu diém:

- Truyén dat duoc nhitng ndi dung 1y thuyét kho, phirc tap, khéi luong
thong tin 16n cho nhiéu nguodi cung lic

- Ngoai ngon ngit con hanh vi, cir chi thé hién quan diém, thai o, pham
chat ciia Gv anh hudng dén tu tudng tinh cam cua SV

Nhuoc diém: SV thu dong, chong mét, budn ngu, kho phat biéu. GV kho
danh gia va di€u chinh qua trinh day

Phan loai

- Theo noi dung

Giang thuat (ké chuyén): tran thuat va mo ta dung dé mo ta hién tuong, thi
nghiém, thanh tyu, cudc doi va sy nghiép

Giang giai: luan cr va s6 liéu duoc dua ra dé chirng minh khai niém, hién
tuong, sy kién. Cach nay c6 phan doan, suy luan c6 kha nang phat trién tu duy
logic cho SV

Giang dién: trinh bay van dé hoan chinh, phirc tap, triru tuong, khai quat
trong thoi gian dai
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T~~~ 4 -Théng bao vén dé
dang téng quat

— Né&u van dé -dwa ra van dé cu

thé dang cau hdi
T~~~ —__ =S8Vdinh huéng
T~~~ —~_ , -theo qui nap: qui

G. - ,(t nap tlieng phan, gn
A hat trién, gn son
> Cau Ivaé!: g)éle Eong ggir Cr?iéu ’
trUC -theo dién dich: tir
/‘—\/‘—\/ S
— chung dén riéng
) ’ T~~~ ~~_ 4 (minhhoa)
A A - Gv duc két stc
Ket Iugn tich, chinh xac ban

chét nhitng van dé

H tro nghe nhin

Bao gém viéc kiém tra xem c6 bét ky cong cu hd tro nghe nhin nao dugc
sir dung, chang han nhu may chiéu. Hay chéc chin rang céc slides trinh bay rd
rang trén may chiéu, va rang ban khong nén bao gdm qué nhiéu chir. Hau hét
moi nguodi khuyén c¢& chir 18 dam la phu hop.

Str dung mdt s6 luong nho cac phong chit hodc kiéu chit. St dung qua
nhiéu chi don gian la 1am khan gia 1an 10n, nod khong tao thém sy chi ¥ ma con
gy su nham 1an.

Sinh vién khiém thinh dua vao méi doc, do d6 hay chic chin rﬁng ban
phai d6i mat véi ddi twong ctia ban, va nhé rang ngay ca nhiing ngudi ¢ thinh
giac hoan hao s€ gap kho khan khi nghe ban vira né1 vira nhin vao man hinh.

Piéu quan trong 1a kiém tra trudc xem céc thiét bi nghe nhin ctia ban ¢o
lam viéc khong. Piéu nay c6 nghia kiém tra muc d6 anh sang: du thap dé cac tai
lidu du kién c6 thé dé& dang duoc nhin thiy, nhung khong quéa thip ma ddi tuong
ctia ban roi vao giac ngi.

Str dung co hoi giang day

Tim hiéu dé tan dung loi thé cua nhitng cau héi hodc nhimng khoang tréng
rd rang trong kién thie cta sinh vién. Khi moi nguoi da sin sang dé tim hiéu va
can co kién thuc dé thuc hién mot nhiém vy, ho tim hiéu va ghi nh¢o t6t hon. Tim
hiéu dé phat hién va sir dung nhitng khoanh khic nhu vay.

Poc ngdn ngir co thé

Giang day 1a mot van dé giao tiép, do d6 k¥ ning giao tiép ching ta da
nghién ctru trong phan k¥ ning phong van tham khao ciing c6 lién quan & day .
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Mot diém quan trong can nhd 1a dé xem nhitng nguoi ban dang noéi dén.
C6 gang doc ngdn ngit co thé cua ho dé xem liéu ho hiéu ban dang trinh bay
khong .

Néu ban héi ngay xem ban doc cé hiéu nhitng gi ban dang no6i, mot $6
ngudi trong nhém cta ban, hodc mot ngudi trong mot tinh hudng giao tiép ca
nhan, c6 thé khong mudn néi rang ho khong hiéu vi so riang ho ngu ngdc. Néu
ban xem ngo6n ngir co thé tiéu cuc cua ho, diéu dé s& cho ban biét cai gi la sai,
ban c6 thé tham do thém va nhan duge chiing dé cho ban biét nhiing gi ho khong
hiéu .

Pirng nhdi nhét qua nhiéu

Hau hét cac giang vién khong co kinh nghiém cd ging dwa qua ndi dung
vao mot budi giang day. Chéng lai su cam db. No 1a t6t hon cho sinh vién cua
ban dé tim hiéu mot vai khai niém thuc su tét, va ¢ cam giac himg thi dé hoc
tap hon nita, chtr khong phai cb ging dé 1am chii qua nhiéu va dé lai trong tinh
trang bi nham 1an.

Mot ké hoach giang day tdt nén két hop mot lich trinh dinh thot gian cho
bai hoc: 0 — 5 phat dé gi6i thiéu, giai thich muc dich 5-10 phut , 10-20 phut gidi
thiéu cac chi dé A, vv

Cung cép cho sinh vién co hdi dé thuce hanh

Hay cho moi ngudi co hoi dé thyc hanh nhitng k¥ nang méi caa ho, hodc
gifra budi hodc trong mot budi 1am viéc néu ban chi c6 mot co hoi dé cung cép
cho ho mot s6 hudng dan. Khong ai co thé tim hiéu mot ¥ tudng méi hodc ki
nang trén lan tiép xuc vo1 nd, hoc tap 1a mot qua trinh 1ap di 1ap lai, dua trén
thuc té.

Xem moi ngudi thuc hanh k§ ning ban di c¢d ging truyén dat cho ho s&
cho ban biét nhitng yéu t6 gi ma ho khong hiéu, va nhiing gi ban can phai di qua
mot 1an nita.

Hoc tip trén co s& kinh nghiém cu thé

Co géng hoc tap dua trén kinh nghiém cu thé va bai tap thuc hanh, tir do
sinh vién c6 thé dan dan xay dung co so khai niém hay 1y thuyét. Sir dung céc vi
du trong qué trinh giang bai, sir dung cc budi thuc hanh khi co thé, va thay doi
tde do va loai hinh hoat dong c6 lién quan. Tan dung loi thé cua thuc té 1a hoc
tap 1a mot qua trinh 13p di 1ap lai .

Tranh ngon ngir ky thuit — giai thich khai niém mdéi

N6 khong phai 12 ludn ludn co thé dé tranh dugc cac thuat ngit k§ thuat
trong linh vuc ciia ching ta, va no chic chin 1a dé dang hon dé ban cé thé giao
tiép voi nguoi dung ma ho st dung ngdn ngit ciia ban. Hay nhé ring, mic du,
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rang ngudi st dung thu vién thudng bdi rdi boi cac thuat ngir chuyén nganh thu
vién. Ngay ca nhitng thuat ngit nhu OPAC c6 thé kho hiéu cho nguoi ding, nén
kiém tra cac thuat ngir ma ban s& trinh bay véi ngudi sir dung thu vién.

Giai thich can than tung thuat ngilr ky thuat ma ban gidi thiéu khi ban gidi
thiéu nd. Lan sau khi ban st dung no, hiy chic chian dé 16ng bdi canh do, tuc 1a
dat n6 trong mat bdi canh ma nod phén 16m 1a tu gidi thich, dé n6 lai mot 1an nira
dugc xac dinh cho nguoi nghe. Sau do, ban sé co thé str dung n6 ma khong can
giai thich thém.

Puwa ra phan hdi tich cuc

Cubi cing, va mot diém quan trong nhét: dua ra phan hdi tich cyc. Huéng
dan thu vién dang de doa cho rat nhiéu nguoi dung. Hé thdng phic tap cia
ching ta lam cho ho rat kho chiu. Khong duge phu dinh khi moi nguoi gap
nhimng diéu sai .

Pimng n6i "O khong, d6 1a khong dung ". C6 gang dién dat lai diéu chinh
ctia ban dé no tap trung vao nhimg gi ho da lam va nhimg gi 1a két qua. D6 1a tat
ca mot phan ctia qua trinh hoc tap.

Ca ngoi sy hiéu biét ma nguoi st dung da dat duoc, va khuyén khich moi
ngudi xac dinh va sira chita 161 1dm cta minh. Phan tng tich cuc cta ban s& cung
cap cho nguoi str dung mot cam giac dat dugc cai gi do, va sin sang dé giai
quyét cac nhiém vu hoc tap tiép theo.

3.3.2. Thiét ké tai li¢u gidng day

Khi ban dang lap ké hoach mot chuong trinh giang day, diéu quan trong
nhit ma ban phai quyét dinh 13 nhimng gi s& dugc giang day. Cho du ban hoic
mot dong nghiép s& c6 budi giang bai thuong khong duoc quyét dinh cho dén
maéi sau ndy, va cac sinh vién c6 thé thay doi dang ké vé mat bang trinh do, tuoi,
gidi tinh, va nhiing gi ho di biét (dé dap Gmg diéu d6, tat nhién, ban s& diéu
chinh chuong trinh cho phu hop).

Tuy nhién, myc tiéu cta cac budi giang ndi chung 13 mdi quan tam chinh,
va ho ra Iénh vé noi dung, thoi gian phan bd, phuong phap giang day, va bat ky
danh gia va theo ddi. Do d6, bat ky chuong trinh giang day bat dau véi qua trinh
dugc goi 1a thiét ké giang day. Diém khoi dau trong thiét ké giang day 1a xéac
dinh muyc ti€u cua ban hoac cac muc ti€u hoc tap cua chuong trinh.

Céc nguyén tic chung ctia viéc phat trién muc tiéu giang day (cua ban) va
két qua hoc tap (nhiing kién thirc hodc k¥ niang mdi ma ban hy vong sinh vién
ctia ban sé& c6 sau khi hoc) ciing gan giéng nhu trong bat ky bai tap thiét 1ap muc
tiéu khac.
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Bit dau bf?tng cach lam viéc dé tim ra nhirng gi ban mudn dat dugc. Diéu
nay, dén luot nd, sé co thé duoc thé hién nhu két qua hoc tap cu thé cho hoc sinh.
Néu ban chi c6 mot budi giang, nhitng muc tiéu ndy nén la rat it vé sd lugng.
Trong mot chuong trinh dai hon, ban s€ mong doi dé ¢ ca hai muc tiéu chuong
trinh rdng hon va 1én dén ba muc tiéu hoc tap cu thé cho tung budi hoc.

Két qua hoc tap gitp ca ban va cac sinh vién tap trung vao nhiing gi ban
mong doi dat duoc trong cac budi giang. Piéu nay gitp ban thiét ké chuong
trinh giang day ctia ban, va né giup hoc sinh dé xem nhiing gi ho dang nham t&i
trong viéc hoc ctia minh. N6 ciling cho phép ho biét khi ho di dat duogc no .

Bay gid thuc hanh viét muyc tiéu dau ra, lam cho ching cang cu thé cang
tdt. Dé duoc cu thé, két qua hoc tap (muc tiéu dau ra) can dugc thé hién béng
cach st dung dong tur hoat dong va nén bao gém mot két qua do luong duoc,
nhu vi du sau:

Két thuc mon hoc, hoc vién s& c6 thé tién hanh tim kiém co ban trén
OPAC theo tén tac gia da bié, nhan dé tai liéu, va tir khoa tiéu dé.

Két thuc mén hoc, ban s& c6 thé phan tich dugc mot chu dé tim kiém
thanh cac khai niém chinh va phy, va li¢t ké danh sach thuat ngir tim kiém hitu
ich.

Két thuc budi hoc, sinh vién s& co thé lya chon mot co s& dir lidu truc
tuyén thich hop, hodc mdt nhém cac co so dir lidu, dé dap tng nhu cau thong tin
cua ho .

Két thuc 16p hoc, ban sé& c6 thé tim kiém bat ky co s& dit liéu EBSCO theo
tac gia, nhan dé, va chu dé.

Nhitng két qua nay 13 tit ca cac do luong dugc va do dé co thé kiém
chtng: ban c6 thé thiét 1ap mot bai tip va ndi mdi hoc sinh ¢6 hoan thanh nhiém
vu mot cach thoa dang khong.

No 14 t6t hon dé su dung cac cum tu nhu 'c6 kha nang' hon diéu khoan mo
hd nhu 'hiéu' trong cac muc ti€u cua ban. Néu hoc sinh c6 thé chirng minh mot
k¥ nang, ho ¢ 1& c6 mot su hiéu biét co ban, nhung sy hiéu biét chinh n6 1a kho
khan dé danh gia. Cym tu tdt dé sir dung trong viéc thiét lap muc ti€u hoc tap la:
'cd thé ', ' ¢6 thé liét ké ', 'co thé giai thich","co thé thuc hién', vv

Ban sé& can phai bao gém mot s6 muc tiéu hoc tap va muc tiéu dau ra (két
qua hoc tap) trong ké hoach bai hoc cta ban. Ly tudng nhét, ban nén co khoang
hai muc ti€u hoc tap va 3 - 4 muc ti€u dau ra lién quan chat chg, két qua cu thé .

Ba két qua cudi cung duoc liét ké ¢ trén sé& 1a qua nhiéu dbi véi mot budi
giang 45-50 phut véi nhiing sinh vién khong c6 nén tang trong viéc tim kiém co
s& dir liéu. Nhitng gi ban c6 thé bao gdm trong mot budi nhu vay?
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CAU HOI ON TAP

Cau 1. Khai niém ddo tao kién thirc thong tin? Cac nhan té ¢6 anh huong
dén dao tao kién thirc thong tin.

Céu 2. Néu phuong phap xac dinh ddi twong dugc ap dung chwong trinh
kién thirc thong tin.

Cau 3. Trinh bay cach xac dinh nodi dung khoa hoc kién thirc thong tin

Cau 4. Trinh bay phuong phép xac dinh muyc tiéu khoa hoc kién thirc
thong tin.

Cau 5. Néu phuong phap xac dinh phuong thirc dao tao kién thirc thong
tin.

VAN PE THAO LUAN CHUONG 3

1. Phan tich y nghia cta cau “Nguwoi hoc la nén ting quan trong cho moi
hoat dong giang day”

2. Thao luan van d&: “Cdc yéu té ndo can lam ré trong khi thiét ké mot
khoda hoc kién thurc thong tin cho nguoi dung tin?”

3. Thao ludn ctia nhém bang vin ban cha dé: “Trong mét khéa dao tao kién
thire thong tin: Lam cdch nao gido vién co thé khuyén khich sinh vién suy nghi
vé qua trinh hoc? Hinh thirc cung hoc hodc lam viéc nhom nao la kha thi?”

4. Thao luan van dé: Mot vai thciy co gioi cua ban la ai? Tai sao ho gioi?
Diéu gi da gan ket ban voi ho va voi noi dung giang day cua ho?

5. Lam viéc nhom, xem xét bdi canh dao tao kién thirc thong tin & Viét
Nam va xac dinh:

+ Cac diém manh

+ Céc diém yéu

+ Cac co hoi

+ Cac thach thuc

TAI LIEU THAM KHAO CHUONG 3
1. Kaplowitz, J. (2008). "Tam 1y hoc: két néi Iy thuyét véi thyc tién." In, Cox,
N.C. and Lindsay, E.B. (Eds)., Cdm nang hwéng dan kién thirc thong tin.
Chicago: Association of College and Research Libraries. (pp. 26-49)
2. Lau, Jesus. (2006). "Ké& hoach hanh dong", Chuong 6 trong Huéng dan kién
thirc théng tin cho hoc tdp suot doi. (tr. 23-26)
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New York: Marcel Dekker
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Chuong 4
PANH GIA KET QUA CHUONG TRiNH KIEN THUC THONG TIN

4.1. PANH GIA VA THAM PINH

Panh gia 1a mot phan quan trong cia mdt chuong trinh giang day duogc
hoach dinh tt. Khong nhan duoc phan hoi vé mirc d6 ma cac muc tiéu hoc tap
da dugc dap tng, ban sé khong biét liéu muc tiéu téng thé cua ban trong viéc
cung cip va phan phdi cac chuong trinh di dugc dap tng khong.

Ban can phai biét chuong trinh thanh cong nhu thé nao, va nhiing gi la
thiéu sot, dé co ké hoach cho cac chuong trinh trong tuong lai va danh gia mirc
d6 ngudn luc phan bo cho ho trong twong lai .

Trong moi truong hoc tap, cac hinh thic danh gia co thé duoc thiét lap
diéu d6 s& noi cho ngudi huéng din céac tai liéu duoc bao gdm trong chuong
trinh da dugc hoc nhu thé ndo, va cac khu vuc can mét sb suy nghi dé cai thién
két qua hoc tap .

Trong chuong trinh gido duc ngudi doc, tuy nhién, ban hiém khi c6 co hoi
chinh thtrc "danh gia" xem sinh vién da hoc t6t nhu thé nao vé nhimng gi ban hy
vong ho s€ hoc duogc. Ban can phai st dung nhiéu cach khac nhau dé danh gia
két qua hoc tap.

Nhitng cach tiéu chuan danh gia cac chuong trinh hoc trong linh vuc dai
hoc bao gdm:

+ Danh gia chinh thtrc

+ Thoéng tin phan hoi tir nhém ngudi hoc - thudng 1a dudi hinh thirc mot
cdu hoi giri dén nhom cang nhiéu cang tot. Mot loat tiéu chudn cic cau hoi
thudng dugc dua vao dé cung cip so sanh theo thoi gian.

+ Panh gia chuyén gia - danh gia vé ndi dung va mirc 46 boi cac giang
vién trong cung linh vyc cha dé , va lam viéc trong cac chuong trinh tuong tu.

Trong mot chuong trinh dao tao nguoil doc, mot s6 nd luc phai dugc thuc
hién bao gdm ba loai danh gia. Chung toi s& xem xét timg lan luot, va xem lam
thé nao dé quan 1y chung.

4.1.1. Panh gia mirc dd ma két qua hoc tip da dwoe dap ing

Ban c6 thé khong danh gia cu thé két qua cta chuong trinh dao tao 1y tin
chi chinh thirc, tuy nhién, c6 hay khong ban dang ¢ trong mot moi truong hoc
tap, cac sinh vién trong chuong trinh ciia ban s& mudn thir nhiing k¥ ning méi
ctia ho dé xem ho c6 thé ap dung nhiing gi ho da hoc duoc.
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Ban nén bao gdm cac nhiém vu phtl hop voi ho dé giai quyét: nhu 1a mot
phan cua chu ky kinh nghiém hoc tip (xem & trén ), va ciing bdi vi nhiém vu d6
cung cp cho ban mot sé diém kiém soat trong chuong trinh cia ban theo d6 dé
tim hiéu xem nhirng nguoi st dung thu vién da hoc duge nhirng diéu ban dang
cd ging dé gitp d& ho tim hiéu chua.

Nhitng nhiém vu nay c6 thé rat don gian, va nén duogc giit rit ngan trong
mot chuong trinh chinh thire ngén. Cac nhiém vu dai hon c6 thé dugc dit trong
mot chuong trinh chinh thirc hon, va c6 thé hinh thanh 16p cudi cung cua mot
chudi cac 16p. Thiét 1ap cac nhiém vu v6i mic do ngay cang ting muc do kho,
diéu d6 sé& cho phép ngudi hoc cham lai dé ching minh nhitng k¥ nang hoc duoc
va cling phuc vu cho ngudi hoc nhanh hon nhiing ngudi thiéu kién nhan dé
chuyén sang mot cip d6 cao hon.

Nhié¢m vy d6 6 thé la:

trong mot 16p hoc co ban, hoan thanh mdgt tim kiém tiéu dé tir khoa don
gian trén OPAC;

trong mot 16p trung binh, phan tich mot van dé thong tin thanh cac tir
khoa va thuc hién mot tim kiém bang chi muc trén CD —ROM str dung cac tir
khoa nay;

trong mot 16p hoc nang cao, thir nghiém dé xem cac tir khoa gidng nhau la
nhiing thuat ngit hiéu qua nhat dé sir dung trong mot tim kiém trén chi muc CD-
ROM, va trén Internet.

Cach thirc ma moi ngudi giai quyét cac nhiém vu, va thanh cong cta ho
lam nhu vay, s€ cho ban biét rat nhiéu vé su thanh cong cua viéc hoc tap dién ra.
4.1.2.Théong tin phan hdi bang cach sir dung mét bang ciu héi véi mot loat
cAu héi chuin

Mot cudc khao sat 1a cach chuin dé nhan duogc thong tin phan hoi tir
ngudi hoc vé cac khia canh cua chwong trinh, mic du cac phuong phap khac,
chang han nhu cac cudc phong van va cac nhom tap trung, co thé va nén duoc
st dung theo thot gian .

No la phé bién dé khao sat toan bd mot 16p hon 1a tim kiém dé chon mét
mau, nhung nhiing cdu tra 15i thudng cé ty 1é khoang 50-60%. Phuong phap
diéu tra 13 mot hinh thuc "nghién clru hanh dong , va cac dir liéu cua ban sé chi
duogc tot nhu phuong phap ciia ban.

Do han ché vé thoi gian (ban chic chin khong mudn sir dung tit ca budi
hoc cubi cing ctia ban dé danh gia chuong trinh), ban can phai giit cho cau hoi
ctia ban rét tip trung , va rat rd rang vé cac khia canh cta chwong trinh ma ban
mudn tim hiéu vé .
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Su két hop cua ba yéu td dudi day lam cho mot dinh dang chuén tdt :

mot tap hop cac cau hoi dong chuin (chung ta s& xem xét mot s nhitng
dudi day) ;

cau hoi duy nhat cho cac giang vién hodc cac chuong trinh cu thé (co thé
dugc quyét dinh boi cac cong nghé cu thé ban dang ¢ ging dé day ) va

mot tap hop cac cau hoi md ( mot thuc té phd bién 1a dé yéu cau binh luin
vé ba diéu ma moi ngudi yéu thich nhét, va ba diéu ma moi nguoi mudn lam
thay doi nhat) .

Quyét dinh xem ban muén danh gia viéc cung cép, ndi dung, cac k¥ nang
ctia nguoi hudng dan, méi truong, tée d6 cua cac budi hudng din, vv, va chon
cau hoi tip trung vao nhitng diéu nay. Hay nhd rang, trong bt ky cudc diéu tra,
ban can phai kiém tra cac cau hoi cta ban trude khi ban sit dung chung (vi du ,
hay thir mot bang cau hoi thi diém truéc khi ban hoan thanh céc céu héi), va
nhén duoc rat nhidu sy hudng dan tir cac tai liéu.

Hay nhé rﬁng: khi khao sat bat ky nhom , ban can phai

gidi thich cho ngudi tham gia (hodc béng 161 nd1 hodc st dung mot tai liéu in
phat tay) tai sao ho dugc yéu cau dién vao mot bang ciu hoi ;

rang lam nhu vay 14 tu nguyén;

rang cdu tra 10i cua ho s& dugc giit bi mat (va dam bao voi ho rang ban s&
khong thé dé xac dinh phan ung ca nhan ) ;

va yéu cau hop tac dé cai thién cac budi giang day trong twong lai.
4.1.3. Binh duyét (danh gia déng dzzlng)

Binh duyét (tiéng Anh: Peer review) 1a mot qua trinh ty giam sat va danh
gid boi mot hoi dong chuyén gia hodc 1a qué trinh danh gia c6 su tham gia cia
cac ca nhan uy tin trong linh vyc d6. Cac phuong phap binh duyét duoc st dung
dé dam bao chét luong, nang cao két qua va tao ra su uy tin. Trong hoc thuat,
peer review thuong dugc st dung dé xac dinh mot bai viét nghién ctru (paper)
c6 du kha ning dé dang 1én tap chi hay khong.

Binh duyét thuong dugc st dung dé danh gia cac bai bao, tap chi chuyén
nganh. Trong truong hop xét duyét mot bai bao co thich hop dé dang hay khong,
thu ky toa soan (editor) s& giri ban thao cua bai bao d6 téi mot sé nha nghién
ctru hodc hoc gia, nhitng nguoi chuyén gia trong linh vuc cua bai bao (dugc goi
1a thanh vién hoi dong binh duyét - tiéng Anh 1a referee). Thong thudng mot bai
bao c6 hai referee.

Hai chuyén gia d6 doc 1ap giri lai mot ban danh gia vé bai bao cho thu ky
toa soan, dua ra cac nhan xét vé yéu diém, van dé cua bai béo, cai gi co thé can

84



khic phuc. Thong thudng, tac gia bai bao s& duoc doc cac nhin xét ndy (tac gia
s& khong duoc biét ai lam referee). Thu ky toa soan, cling phai 1 nguoi hiéu biét
vé linh vuc ctia bai viét, mic du khong sau bang cac chuyén gia, s& danh gia cac
nhan xét, nhin xét bo sung va dua ra két luan gui t6i tac gia.

Thong thuong, cac referee s& dua ra nhan xét 1a: bai viét c6 thé duoc ding,
c6 thé duoc ding sau khi sta, tir chéi nhung khuyén khich huéng nghién ciru
nén tao diéu kién ndp lai bai, hoan toan tir chéi.

Tat ca cac tap chi uy tin trén thé gidi déu 1a co binh duyét. Binh duyét
dam bao tinh khach quan, chat luong bai viét, dam bao bai viét khong sao chép ¥
tuong ciia ngudi khac, dam bao bai viét c6 dong gop dang ké cho nghién ctru
trong linh vuc d6. Cac editor cta céac tap chi thudng 1a cac gido su ndi tiéng cua
cac truong dai hoc. Nguoi duge moi vao lam referee cling la nhiing chuyén gia
trong cac linh vuc. Hau hét cac hoc gia va cac nha nghién ctru déu mudn lam
referee cho cac tap chi ndi tiéng, co hay khong c6 thu lao.

4.2. PANH GIA KET QUA PAO TAO

Sau khi hoc vién hoc xong mdt phén hodc toan bd chuong trinh dao tao,
chuong trinh dao tao can duogc danh gia dé xem lai muc tiéu dit ra cla chuong
trinh d3 dat dugc dén mtc d6 nao. Panh gia két qua dao tao can duoc thuc hién
theo 3 budc co ban:

4.2.1. Thi nghiém kiém tra

D6 1a phuong phap kiém tra két qua ctia chuong trinh dao tao ap dung d6i
v6i hai nhém:- Nhém duge dao tao- Nhom kiém tra (khong dugc dao tao)Hai
nhom nay dugce danh gia, so sanh theo s6 liéu thich hop nhu s6 lwong san pham,
chét lugng cong viéce..... DPéi véi nhom duge dao tao, lac trude va sau giai doan
lam viéc twong Gng véi thoi gian dao tao. Theo cach nay c6 thé danh gia duoc
pham vi, mtrc d0 anh huéng ctua qua trinh dao tao ddi vai thuc hién cong viéc.
4.2.2. Danh gia hi¢u qua dao tao

C6 thé danh gia hi¢u qua dao tao theo 4 van dé co ban:

1. Phan tng: Trudc hét danh gid phan mg cta hoc vién ddi véi chuong
trinh dao tao. Ho c6 thich chuong trinh khong ?

2. Hoc thudc: Doanh nghiép c6 thé kiém tra xem hoc vién da ndm ving
cac nguyén tic, k¥ nang, cac yéu td can phai hoc.

3. Tu cach: Tu cach ctia hoc vién c6 thay doi do két qua ciia chwong trinh
dao tao.
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4. Két qua: Pay 1a van dé quan trong nhat. Két qua cudi cing co dat dugc
muc tiéu ddo tao khong ? C6 lam giam ty 1é thuyén chuyén khong ? S6 lugng

4.2.3. Panh gia hiéu qua dao tao bang dinh lwong

Dé ¢6 thé danh gia hiéu qua dao tao vé mat dinh luong, can xac dinh duogc
tong chi phi dao tao va lgi ich tang thém do két qua dao tao hang nam.Chi phi
dao tao bao gdbm cac khau chu yéu:

- Chi phi cho cac phwong tién vat chat k¥ thudt co ban nhu: Xay dung
truong sé, trang bi k¥ thuat, nguyén vat liéu sir dung trong qua trinh giang day.

- Chi phi doi ngii can bd quan 1y trudng, can b giang day 1y thuyét va
thuc hanh, nhan vién hudng dan va hoc bong cho hoc vién (néu co).

- Tong chi phi dugc quy vé chi phi ddng thoi trong dao tao.- Thoi gian thu
hoi von dao tao dugce xac dinh theo cong thirc:

T=K/P

T: Thoi gian thu hdi von dao tao

K: Chi phi dong thoi trong dao tao

P: Loi ich tang thém hang niam do két qua dao tao, xac dinh bang khoan
chénh léch gifta lgi ich mang lai cho doanh nghi¢p cua nhan vién trudc va sau
dao tao.

CAU HOI ON TAP CHUONG 4

Cau 1. Néu phuong phép ty danh gia cua hoc vién

Cau 2. Néu phuong phép ty danh gia cua thu vién

Céu 3. Phuong phép 1ap ké hoach danh gia chuong trinh kién thirc théng
tin.

VAN PE THAO LUAN CHUONG 4
1. Thiét ké trudc “Bang cac tiéu chi danh gia ning lyuc kién thirc thong tin
cua nguoi dung tin”
2. Nhitng khia canh nao can 1am rd dé nhan dang nhu cau tin ciia minh?
3. TAm quan trong ctia viéc danh gia hiéu qua dao tao
4. Phan bi¢t su khac nhau gitra danh gia trudce va sau khi dao tao
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